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2HR WH JXIAQ) SUGASEN R 1$&3 9 IV EUDNQ \WH V&Y DQG EXICIQ)
WV CHULHY ,Q RGHUR SURYIGH TXDDW V MY E N \R \WH FIEQN 1Q D KR ¢/ P DQQHU \WH
FRXQHBY 7R5 KDV EHHQ UMYIVHG \R EUDN WH V@& DQG WK F DM V\ &U\ [Q \KH
FRXQUHTR) VXSSRWSURYIGHG R WH FIBQN YWD Y DRXV IDF @MV V X KDV ,&7&V 7,
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KOVWEHEHEZHHQ DQG  SDWFSDOW SUHHIDE® 7KH6$&6 IV UHTXIWHG R GHY KBS D
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7KH 6$&6 FDQ HWHUSDQ DQG FDUW RXVWKH WDIQQIV RQ W RZ Q RUMF ) HQIDJH Z W

H WATDORU DQYDMRQY DIHQAHY 1% 2 V&Y V HOXF RIRQDOIQY MAMRQY ERK JRY HLP HQW

DQG CRQ JRYHECP HOMDIQQ] IQAMMRYY HW R DUDQIH WDIQQ) @IV MVVDQG RUDQ] H
WHWDIQQ) 7KH 6$&6 ZIOP REIQ H WH F RQV B ILRP YDURXV 1 $&3 IDF DMV IRUWKH

WIQQ) 1$&2 1Q FRRECDIRY Z W 6$&6 KDY HDO RGHQMHG WH 0 DV MJ7 UDIQHY DQG
KXV 6$&6 FDQVHHNWH VXSSRWR P DV MUWDIGHY IRUIP SBP HQIMRQ R WDIQIQ) WURXIK

\WH UMVRXUFH SHYRQY IGHOMHGE\ 6$&6

6 XSHYIVIRQ

6$&6 QHDFK ABAM DQG XQRQ WUMRUHY IV H SHF MG IR DSSROAD QREDOSHY R ILRP \WH
%' QYMRQ ZKR IV DWKH - RQN WHF RURU' HSXW ' IUHF RU B 19 7KH QREDOSHY R
P DNHV VXUH WDVWKH WDIQQ) 1V FRP SBMIG DV V' FHGX®IG Z MY \WH KL KHV VRXDONV

1$ &3 &RXQWH@RWY 7WDLQIQI ,P SGP HOMMRQ 3DQ
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W@ W H H-XA\WMW WHU URBN DQG UHVSRQV EIORAV P RUH HITHF M/ I DV SHUWH UHY L I 7R5
\WZ DUV KDAY \WH VSUHDGR +,9 $," 6 1Q,QAD

$ ERXVWKH WDLQIQI P RGX®!
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FUDMG 1Q FRIERDIRQ Z W VXEMIPAP DWHU H SHW  SIBWWV MG 1Q D UHDOZ RS V MIT)
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SDWAR \WH FKDSWUSURYIGHV JXIGDQFH \R WH | DF @IMRURQ KRZ \WWH V N \RQ Z L@KDY HR EH
IDFMBWG NS B\ WMS 7 HRKQEFDOIQRWP DMRQ D V M \RQ V R P DY DQG DQCH XUHV DA
JIYHQIQWH G DQEERRNIRU+,9 67, &RXQV AR
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1$&2 WRIRXIK® UHAYLZ V \WHVH @AV EHRUH GHF BQJ Z KR DUH \R EH IQF XBBHG EDV 16 RQ
WHUWDIQQ) H SHUHGFH DQG VXEMIF \W DWMUF R SHMGF H7KH 6$&6 1V H SHF MG R XV H
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ZKR DUH VXEMPWP DWHU VSHADDW DQG ZHMH QY Y 16 1Q \WH GHY BSP HOAMR WDIQQ)
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ZIW \WH VXEVHTXHQWI XIGHIHY GHBIBIG RXWSURF I VIQ WH KDF QIR QRWY 1Q \KLY
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H SHABMRQY IQMMHW DQG H SHUHGQF HSHWBIQIQ) R \WH VXEMF VP DAWHU R \WH
VHWIRQ &RQGXPWKH GIQRZ \ RXUNDIGHHV H HUF V. HDWKH EHIIQQQ) R \WWH V M \RD
E\ DWQJ DIHZ TXHARQV \R \KH SDUF SDQN

7KH VROl REMAIYH R SRAQ) WHVH TXHV IRQV LV \R DV FIQ \WH N §Z BIGJH DQG
H SHMYH R WH SDWFASDON WHHRH WHWDIQ IRP HYIDIIQ) 1Q GV FX\RD RU
FRUMHAIDY \WH UHVSRQUHY DAKLY MQPMUH $@Z \WH SDME SDON \R IUHHD H SUV V
\WHU WRXJKW DQG UHFRG \WHU UHVSRQV M RQ \WH ERDIG %HRUH F RF )XEQ) \WH
H HFVH IQRP WHP \WDWDQVZ HY \R DOR \WH TXHV IRQV Z LOEH SURY GHG GXUQ]
\WH VHWIRQ

G 8 VHRI WHWDIQQJ \RRY

7 KHWH DUH WUHH \DIQIQ) WRY DUH SIRY GHG LH  1DF @IMRUJI XIGH 3RZHB ROV DQG
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L 7KH | DFLOMRUJI XIGH

7KH IDHOMRU JXICH DWP SW \R KHS \WH IDF @MU KRZ VKH Z1IOF RGXF VWH
VHWIRQWAMS B\ VWMS DQG WH XVH R WDIQIQJ P HKRCGRBJIHV WY H SHF MG \KDVWKH
IDHOMMUR WH VHWIRQ XVHV \WH I XIGHTHY RXMIHG 10Q \WH 1DF @IAVRU I XICH Z KIBH

FRGAIY WH VHWRQ 7KH DCAMRQDO IQRY BRQYY 1Q WDIQQJ DUWH DDV
Z HBRP HG

IL +DQGERRNIRU+,9 67, &RXQVHIRWY/

7HAKQEFDOQRP DIRQ IRWP DV DQQH XUV DQG NH P HV VIBV IRUWH FRXQV IR
DUH JLYHQ IQ \WH + DQEERRNIRU+,9 67, &RXQV @Y DQG \WHV HP XV \EH [P SDUMG
\R \WH SDWFSDQN GXUQ) HDFK VMWRQ 7KH IDF ORARU LY H SHF MG \R H\WWHU EH
WRUIRXIK Z W \WH FROMOAR! \WH KDQEERRN RUKDY HQ KDQG \WH SUQMG F B\ R \WH
KDQEERRNRUD FRS\ R KLY KHUVHWIRQ GXUQ) \WH WDIQQ]

1Ll 7KH 3 RZ HB RIQASUHVHQEMRQV

7KH 3RZ H3 ROAVSUHVHQIMRYY ZHH GHY BSHG B\ \BNQ WH F RMOMURP \WH
KDQEERRN IRU+,9 67, &RXQHMRY +RZHY M WH HQMH P RGX®{V FROMOALY QRW
MDQVP WG VR \WH 337 DQG \WHHRUH MY UHF R P HQGHG \WDWKH V M \RD | DF QIVRU
UHWIQIRP BHOIQ) VRBID RQWH 337 SUHV IBMRQ IRUH VHV \RQ 7KH 3RZ HB ROW
IV P HUHO D VXSSGP HQBUY LOAMKP HQNRUERK \WH LQV WF RUDQG SDME SDQN

H 6 HWIRQ VXP P DY

DVXPPDY 337 V@H LV IQFOGHG [Q HDF KVHV\RD (Y D IL WP H IV XQQQ) RXW
SURFHHG Z I\ \WH VHWIRQ VXP P DU DV DV WIMAKH SDWF SDQW 1Q V \ @dHV]LQ)
Z KDWKH KDYH GDUHG
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$ CAWRQDAHDAQ]) P DIMUDY IRUWH |DF @MU IRWP DW TXI TXHV BRQV DQGDQV Z 1Y/
WRY HW  DUH JIYHQ 1Q DQOH XUWHV DWUHY i FKDSWJ WY H SHF MG \WDWAKH

| DFOBMRAY XW) HWHP  1Q D VXMBE®! P DQRHUWIURXI KRX\WKH V N \RQ

7WDIQIQI YDWK

7R HQUXUH WH HIIEDR R WDIQQ) DQG |DF @AW SHY RD@ HG DWHQIRQ MY UHF IR P HQGHG
\WDWKH IG-DOV] HR DWDIQQ) EDWK DQIHIRP \R  IQAY BXDY 7KH EDW KZ I@KDY H
\R EH D KHMURIHQRXV JURXS ZKIEK F R SV M R F RQV KR ILRP DABDV \D' P IQP XP R

|RXU GLIHHQAIDALOA VXFK DV 7, SURVF W $57 FHQWH +&76 F RILP DRY VM ' 65&

66. V HN 7KH IQFOMRQ R FRXQUM@Y ILRP RKHUIQV MARQY | DF @IV QRARQD SURP RMV
NQRZ®IGIH H FKDQIH EXWDOR GV FDQ®@N RUDQ] DIRQDOEDUHY HDE@) WHP \R
HIHRYHO DEDSWR GlLIHHQADALOIA DV BHTXWHG 7KH F RQV IRWY Z KR KDY HORADWHQGHG
WH D FRXQHBUNDIQQ] Z IOKDY HR EH F MBG Q1LY VRUIWH IQGXF IRQWDIQQ)

&HINLFDW VR FRXQVH@®RRY/

6$8&6 GHMLIDEGI \R GMUEXM FHWIE MY ZIOGR VR IRU\WH FRXQV GRY ZKR KDY H
VXFPHWIX@ FRP SBMWIG WH IXQILYH D\ 1QGXF MR WDIQQ)



9 7WIQIQI TXDON DWXIDQFH

6$&6 DSSURDFK \RZ DBV GDUQQ) V IRXG EH RQ DOXOMBDIQQ) SUQFSBNV WV IRXG
EDVIED® IREXV RQ

. $OXQEHYADQEQ) R AYHYWH SDIMASDON ILRP GlLIHUHQAKHDAK! IDF QY Z W Y THG
H SHUHQRH DQG VN@ DQG \WHUGLIHHQABDLQQ] V VBN

. ' HMJQ WDIQQIV XMQ) DRAMMA H SDICHG 1Q \WH WDIQQ) P RGXGN \KDW
ICFUHDVIQI ® LQYROH DAYH H SHUIHQIDOBDWQIQ) DQG GHEUHIQIV

. 8VHR GDCHUFHOMHG IQAMKAIRQ HVSHF DO V 1@ GUHF MG GDQQ) P HDQQ) \KDW
WDIGHY Z LOCHHG \R FUHDW EHWHUZ D\ V DQG HQY URQP HOWR IQF XIBH DQG J HOHUIDWM
RSSRUNMQUWAY IRUHBGRIRQ EWIQWRP  F DILE BMRQ DQG JXICDGF H

. &DSWWH SW DQG SRWODWIQ) IQRP DIRQ DQG WDIQQ) IHHGEDF NIRP  \WH
SDWFLSDQW GXUQJ HYHY WDIQQ) DQDOV HKH GOV DQG XV HKH GOV IRUMDIQQ]
IP SURYHP HQW/

. &RQGXPWHHGEEDAN VHWIRQV Z W \WH P DV MUMDICHY EDV 16 RQ WH SUH DQG SRV W
WAMADQG WDIQIQ) 1HHGEDFN GDVI DQDOWY

9 5HSRUAY

W H SHAMG WDW5 $ &6 Z RX@ VIXEP MD P RQX® UHSRWDERX\W
WH WDIQQ) R FRXQHBY 1$&2 ZIOV UH \KH UHSRWD]
IRUP DW7 KH IQAYIGXDY GHMVLI QDWMG DV \WH QREDOSHLY R EHDY
\WH UHVSRQUELOW R VXEP WD WH P ROK® UHSRW

9, 0 HORWKLS DQG 6 XSSRUAYH 0 RQMRUQJ

$I\MUFRP SOMZ WHWDIQQ) 6$&6 DQG' ,6+$ SHY RGHIDUH UHTXILHG R F RIGXF WRXCH
IIHG YMW \R YDURXV KHDGK IDFIOMAV 1Q RBHUWR VXSHLY . HDQG SURY &H JXICDQF HWR \KH
FRXQHMY ) IHG YIMW SURYIGH WH 6$&6 DQG' ,6+$ \WDPV Z 1M IQVIKWQR \WH V ML
GHYHBSP HOQVR GLIHHQVFDMIRUIHY R FRXQV RY ZKR KDY HFRP SBAWG WDIQQ) ,Q
DGEMRQ \R HQVXUQ) \WDWIKH VN DUH HQKDGF 16 \WH [1HG WSV Z LODIG 1Q IGHQM 1Q) DQ.
NQRZ BIGJ H RUNGGH IFHQAHV \KDWDUH HV VRIDARUKH H HE XIRQR \WHUUHY BQV ELOIA

9,, 7WIQQI YXGIHW

,6$&6 ZIOXMDH WH \WDIQQ) EXGIHW\ HDU PDIN I8 IRU WH [IQDQF DO\ HDU IRU \KH
FRXQHBY WDIQQ) 6$&6 IV H SHFME \R IRBZ WH WDIQQJ 1ICDQF DOQRWP V Z KIE KZ DV
VKDUHG ZIW 6$&6 RQ - XCQH YD D F R P XQF BRQ GMWWU UHIDEQ) SDWAD R
DWIMBGQRH IRUFRQGXAIY WDIQQ) ZIWK ) 1B 1R 7 1$&3 CDMG GO D

N @



5RBVRI1$&2 DQG6$&6

1$&2 6% &6

3RMIGHY  IXIGDQFH  JIYHV
DSSIRYDY DQG  VXSSRW
6386 IRU WH \WPRRK
IP SBP HOQDMRQ R WH 1$&3
FRXQUH®BRWY WDIQQJ ' HYHBSV
DQG WKDBV WH 1$&3

FRXQH@RY WDIQQ) P RGXBV
IDAOMRY JXIGH KDQEERRN

DQG SUHVHQRMRQY

t7 DQVDWMY WH FRXQHE \RROIQ WHU
QDWH @QIXDIH $ SSRIQN WH QREDCBHY R
RUDQJH DQG PRARU WH 1$&3
&RXQHERY WDIQQ)

. t HYHBS WDIQQ) FDBIQEDU DQG VXEP MAR

\WH UHVSHRYH 6 $&6 8 7 IRUDSSURYDO

) LODD H O DVWAMU7 UDIGHLY SRRO

. t&RQOXFFW \WH 1$&3 FRXQHERY WDIQQ)

DV SHUWH WDIQQ) FDBIQEDU

&RQGXFW \WH 7R7 R 0 DWMU
7 WDIGHY DAKH UHI IRQDOBIVHO
' HYHBS DQG  VKDWH  \KH
P RQOX® UHSRMQ IRWP DW

t0 RAMRY WH SIRILHLW R WH WDIQQIV

DIDIQAW \KH P ROKO TXDWA®  DQQXDO
\BU HW

0 D\HV SHURGFDO YMW \R
WOWY R RYHWHH  \WH
IP SBP HQBMRQ R FDVFDCH
WDIQAQ]

£$ WHWHV \WH W@ DQG NQRZ BIGIH Rl \WH
0 7V DQG SWRYIGH QGHFHWDW I XIGDQRH

. (&RGBFVW QGFHWDY CGOW GXUQ) \WH

WDIQQ) DQDOVH DQG XVH \R [P SURY HWH
WDIQAQ]

. 3LRVIGH VWXSSRWYH PRQRIQY DG
P HORWAKLS YMW \R YDURXV KHDAK | DFLOIA

) DFIOMMRUV 1 RWM

$ IYH GD\ ZRUNWKRS QGHHGV H \WQUYH SUHSDUMRQ DQG \WH | DF QRVRUVKRX@ HQV XH WDW
\WH VDP H IV GRQH Z HOIQ DGYDQRH

3 LHSDUDWRQ

. S5HDGWH 1$&2 2 SHDIRQDO* XIGHIDHV DQG WDIQQ) P DQXDOFRP SBMD EHRUH \KH
Z RIWKRS

. 8 QCHYABQG \WH SURIIGI R SDMASDQN DWHQAQ) \WH WDIQQ) V RKDWKH WDIQQ) F [ EH
\BIBRUHG \R VXIWKHUUHTXIWHP HOWV IRUHJ Il MIV D JURXS R F RQV @R IURP Y DIRXV
IDAOMN VXFK DV ,&7& $57 67, 66. HN WHQ HOV XH WHUH 1V VSDF HIRUDQ@WH
FRXQUHTRY R VKDUH WHUH, SHUHQRH Z WY RKHLY

. 7 DQVDWM DOP DMIDY WHTXIUHG IRUWH V M \RQV  IRUSUH DQG SRV iV VXl SUDF W/ H
R \RRY' JDP HV DQG H HUFAVHV DV VSHF IIHG

. ( QUXUH DORWHUDUWDQIHP HQN KDYH EHHQ P DCH @\ HSURWAF RUDQG OSWRS \R V AHHIQ
\KH 3 RZ HB RQASUHVHQBMRQY DQG KDQGRXW

.
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+RZ \R ) DFLO/MDW

7KH IDADBRY VKRXG EH 1DP 1.0DUZ W H SHIHQIDADQG SDWE SDRY IRWP VR GDUIQ)
7KH VKRX@ KDYH \WH DELOV \R DN H SRIDRY  RSHQ HQGHG TXHV IRQV DQG V IRX@ EH
VHOWMYH \RZ DUGV IQYROIQ) DOWH SDWF SDONV

5 HVSHPWSDWFISDQN BFDONGRZ BIGIH

7KH IDAODRY VKRXG EH \WAKQE D FRP SHWQN W DQV ZH YDURXV +,9 67,
FRXQUHTY WHDWG TXHWIRQY $ CDS\BMRQY R \WH Y MRXV \RSIE WP D\ EH P DGH IQ RGHU
\R VXIWBFDOQHHGY DQG SURIMAV

7KHWH EHQ) P DQ KDQGV RQ VIMMRQV \WH IDF @BARY Z RX@ QHHG R EH IDP LODUZ W
DOKRVH SURFHWHV [Q \IH IIHT VR \WDWAKH. FDQ DF YD@® GHP RQV WBAM DV Z HODV JXIGH
\WH SDMFLSDQN FRUHA® W LOEH P SRMIQADADGY B HV |RUSDMF SDQN \R EH DEGI\R
FRUMODW \WHUFOW URRP WDFKIQIV Z WK I IHG BlY I8BDQQ) DQG YIE HYHWY D) DF ORARU

Z I@KDYH \R HQUXUH \KLY FRUHDMRQ

7LSV IRUDQ ( 11HPWYH 7 WDIQIQT ( QYLLRQP HOW

6 \BWWKH VHWIRQV Z W D FALFXOUMVWZ DUDQIHP HQML SRV \EB! : KHWHU\ RX XV H
FKDILY DQG \WE®N RUWH | GRUGHSHQGY RQ DY IDELDW

&KDQIH \WH O\RXWR WH WDIQQJ V §F HHDF K&\ R P DW K\WWH F ROMOVR WH
VHWIRQY

8 VH HQHULL HY JDP HV Z KHQHYHU MY THOMKDWKH JURXS IV EHF R IQ) GMDUIE RU
ERUWHG 7 KHVH DUH HVSHAD® HIHRAMYH DAKH VBAR WH SRV \BIGF KV N \RQ RUGKUQJ

GHDY\  WFKQEDOMHWRQY

* RRYHUIHZ NH GDWIQJ SRON R HDF KA\ 1LY WKIQ) \WH QH WP RIIQJ 1Q REHU\R
UHUMVK \WH SDWFSDQAV PHPRY DQG HQV XH \WDWWH  F R SUHKHQG \WH @N DHV
EHE HHQVHWIRQY 7KL DOR P DIQEIQVDV 1V HR F RMOXIW

5 HP HP EHU KLV IV D SDMFASDIRY Z RN VRS DQG\ RXUWRBI IV \R ) $ &,/ ,7$7(

' RQW

/ FMADQ. RQH SHWRQ GRP IQDWM \WH QVFXV \RQ

6 SHDN P RUH \WDQ WH SDIALSDQW ¢ GVYKH SDWF SDQW EWDIQV RWP DQG QY F\KV

$@Z QAWDPUIRQY O\H P REIBI SKRQHV DQG F HOWIR) EHE HHQ SDWF SDQW

0 DNH WH WDIQQ) D ERUQI H SHUHCF Hy LOMY LY HKH V N \RQV Z MK HQHU ] HY
5HDG RAWURP \WH 3 RZ H3 RQASUAV IDBMRQY q SUHSDUH \ RXWY I Z HODQG XV H\KH
SUHVHQBMRQ VIEHV DV FXH FDUBV \R HDERUDWM RQ\WH UHBYY QASRIQN
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3URSRVHG $ J HOGD
" XUDMRQ 7RSIFV ) DFLOAVRU 7TKHP H
"D 2QH
q . HBRP H DQG UHI DANDIRQ
q QIRGRIRQDQG2 EMAIYHY 3 UH 7HWY
YUHDNQY  \WH 6BV q & RXQVHEY 1 HHGY DQG
a 7R5 R 1$&3 &RXQHBY
q 7HD YAHDN
, QRRGXFWRQ W \WH ‘
q 1 DURQDO 9 $, 6 &RQNRGBRIUDP DQG
1 DIRQDGE," 6 &RAR® W DA} DURQ
q YOVER +,9 DQGS$,' 6 g
q | XQPK %43HDN w
q " UYHYR \WH+,9 HSIGP IF
7KH+XP DQ,P P XQRGHIFIHGR,
q 9 LXV DQG$ FTXILHG P P XQH' HIFIHQR, O
6\ QARP H 3 BYHQIRQ DQG & RMROS FW
q 7HD YAHDN
, QRRGXFIRQ W 3 UHYHQURQ
. 3URIWDP P HXQGHUL $&3 9
"D 7ZR
q SHDSR ' D
q 6 XEWDQFH 8 VHIQWH FROM VR +,9 $,' 6
q 7HD YAHDN
q &RXQUHTY DQG7HWIZY IRU+ 9
q | XK %4HDN ":3
q DVIE & RXQVHTEY 6 NQ §
. 5 VNS WHWP HOW3 UH DQG 3 RWEIMA o
FRXQUH@Y DQG,QGH WMWY N
q 7HD YAHDN
. 5 VNS WHWP HOW3 UH DQG 3 RWIMAW
FRXQHTY DG, QGH WMIQJ & RO
q &RQGRP XWH
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"D\ 7KUH
q 5HDSR ' D\
6 FUHHQIQ) DQG0 DCDIHP HOAR 6 H XDD®
q 7 DQVP WHG , QHRRQV DQG 5 HSURGXPYH 7 UDFW,
, QHARQY
q 7HD DN
3RWY [ SRVXUH 3 URSK\ @[ IV 8 QYHYDQ RN
q 3 UHFDXURQY DQG 3 UH ( [ SRVXUH 3 URSK\ @ IV
3y 3
$ QM5 HAR 9 ILDTY UHDW HOWDQG 0 DQDIHP HOAR
g 3/+.9
q / XQFK %4DN
$ Q5 HAR 9 ILDTY UHDW HOWDQG 0 DQDIHP HOR
a 3/+,9 &R
q 7HD Y4DN

3 UYHQIRQ DQG 0 DQDIHP HOAR! 2 SSRUMQMIF
QHAIRYY &R P REIGWAV

' D\ ) RXU

q SHDSR ' D\
q 1 XWMRQ IQ WH & ROM WR +,9 DQG $ GKHHGAH
. ( @ IGDURQR 9 HWFDCY DQWP MMRQR! +,9 DQG

6\ SKIOY
q 7HD YN

( @ IGDURQR 9 HWFDGY (DQWP MMRQR! +,9 DQG
g 6\ SKIQY &ROM
q ) DP 1O 3@QQQI 0 HARGY IRU3/ +,9
q / XQFK Y43DN
q &RXQHEY Rl &KIGHQ DQG 3 DUHQW XDIEDQ
q 7HD YAHDN

& RXQUHE@LY IRU$ GREVFHON/ IYIQJ Z WK +,9
$/+,9 DQGS$GROMFHON DV VN

O—
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q 5HDSR ' D\

1 HZ HU,QUDWHVIQ1 $&3 9 66. 26& &66
a 9 WNDQQMYHQIRQY
q 7HD YAHDN
q 0 REIGI 2 XWHDFK 6 HYIEHV

/ IGNDIHV DQG BHHUD® [RU3/ +,9 DQG$WE IWN
g 1 HIDWYH & @HOW
q / XQFK 94HDN

" DWB6 DIHW DQG 0 DI HP HQADVY DRIV
a XQGHUL $&.3
q 2 SHO6HWIRQ 6 XP P IQJ XS DQG 3 RWT HWW
q 9 DBIGERY DQG EIG DAHX Z M WD
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a > Bd’)

,QURGXPARQ R WH 1 DARQDOF .9 $,' 6 &RQWRCB URJWDP P HDQG
1 DARQDCS,' 6 &RQARCR W DQJ DARQ

/ HDUQIQ) REMIFWYHV
7 R RUHQMANH SDMALSDQW DERXVWKH
v+,9 HSIGP IF 1Q,QGED DQG,QADV UV BQV HR WH HSIGP IF
v1DIRQDCH, 6 &RQURT W DQ DIRQ DQG W V WKF YU
v+,9$,' 6 SIRIWP P HIP SBP HQBMRQV W XUH DVWKH 1 DIRCDO6 \BAW DQG' LV WF \BIY 19
v1DIRQDGH, 6 &SRMRBWRIDPPH 1$&3 qSKDVHN, ,, ,,, ,9 DQGO

( [ SHAMG RX\WFRP HV
$VWKH HQG R \WH VHWIRQ \WH SDWFSDQW Z LQEH DE®! R
v 8 QGHYABQG WH +,9 HSIGHP [E 1Q,QAD DQG,QADV UV BQV HR WH HSIGHP IF
v8 QGHYADQG+,9 $,' 6 SURIWDP P H P SBP HQBMRQV WKF XUH DWKH 1 DIRQDO6 \BAM DQG
' DMUEWBIYHO
v 8 QGHYARQG WH HYROMRQR SKDVHV, WR9 R \WH 1 $&3

6 XJ J VWG 7WDIQIQJ 0 HKRG
0 6 3RZH3ROMUHHAIMRQ C QRZ \ RXU7WDIGHHV H HF Y HAY FY\RQ TXU

0 DMUDY 3 LHSDUDMRQ 5 HTXILHG
v & RBXURKDWBDSHY
vO DUHY Z KMERDUS DQG SHP DQHQW

v0 6 3RZH3 ROASUHVHQBMRQ
v+DQERRNIRU+ 9 67, &RXQHMRY &KDSWU

BWS ,QURGXFURQ DQG 3 IHVHQEMRQ RQWH +,9 ( SIGHP LF 337 VaGHV

. HORP H\KH SDWFSDQN \R \WH VHWIRQ DQG SUHV 1AV N \RQ REMIF Y N DQG \WH + ,9
HSIGHP [E GDVD \R FUD\M \WH FROM WRUWH 1 $&.3 QY F\X\RD

6WS 3 UHVHQOEMRQRQ,QGIDV FRP P W HOWR ( QGLQJ +,9 $,' 6 337 VAGHV
. 3 UAVHQARH QDMRCDCFRUH DQG SURUY IQAEF TRWY

. (PSKDWRQWHS1$, 6 JRDOGXUQ] \WH SUHV IBMRQ

. ([SDIQ+,9$, 6 SKRIWP P HIP SBP HQBMRQV WF YUH

N @
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6WS C QRZ \ RXU7WIQHHV H HUFIVH DQG SUIHVHOWMRQ RQ,QGID V LHVSRQVH R
+9$, 6 337 VaACH
« $WNWHWDIGHH RQZ KDWKH XQGHWABQGE\ \WH\MP 1 $&.3
« 8 VH\KH Z KMWMERDUS RUD FKDWBDSHUDQG GUDZ D @HEH DQG P DUN\KH \ HDWY/
H DP S® DGV RQ
. $VN\WH SDMFSDQN DERXVIKH P SRMIQIDF KHY IR HOW DQG P IBNV RGHV R \WH 1 $&3
LQWH\ HDLY P DUNHG 1Q \WH QHEH
. ( QFRXUDIH \WH SDWFSDQN VR VKDUH P RUH IQRUP DIRQ RQ\WH @HIH DQG V SF ILE
\ DY/
. ) DFMDW D JXIGHG SDMASDRY GVEXV \RQE\ DV NQL WH IRTXZ 1QJ TXHV IRQV \R \KH
SDWFLSDQW RQH DIVMUNKH RNHU
. ) RP ZKIEK\HDUGG1$&3 9 EHIIY'
D : KDMW\WHIRFXV R \H SUIRIWDP P HE\
E : KDMW DP HG\R EH DFKIHYHGE\ \WH HQGR
F : KDWY \KH JRDO

6WS 337 SUIHVHOWMRQRQ1$&3 9 337 VAGHV

e $IWUKH IQUDOC QRZ \ RXU7WDIGHHY H HIF Y HXV HKH O 6 3 RZ HB ROQ/SUH IIMRQ
\R FEDWD H SOIQ REMPYHY DQGWH JRDO'R 1 $&3 9

6WS 6XPPDJY Rl WH6HWIRQ
( GGWHWHWRQZ W \WWH IRG®Z IQJ VXP P DY R WHV N \RQ 337 VICH

L ,QaD IV HIP DMG W KDYH DURXQG ON KSHRS®I /@) ZMW +,9 $,' 6
3/+,9 $UBRXQG QZ +,9 IQHF RQV ZHH HV IVDWG 1Q $ERVW
R \RBOQHZ IQHAIRQY ZHUH UWHSRWG R EH DP RQ) SRSXOMRQ DIHG

\ HDLY RURTHU IQFOAQ] DIRXQG \WRXV QG DP RQJ ZRP HQ

L 6 HD WHSRWG ULRXW Rl +,9 7WDOQVWP IV \RQ 5R7  1QAF MV \WWDVWKH +,9 HSIGP IF
1Q,QAD VvV VW@OSUP DU GUYHQ WURXI K \WH KHWMURY IHXDORX\M

I ,QADV UNVSROH \R +,9 $,' 6 VMG 1Q DQG IRP WH 1$&3
OXQFKHG DQG Z H DUH FXUHQ® 1Q1 $&3 3KDV H) ZKIE KV BANG IO

Y 1$&3 9 DIP VR DWIIQ =)

Y 1$&3 9 DPV \R WHGXFH DQXDOQZ +,9 IQHFIRQY DG $,' 6 UHDWG
P RUDQIAV E\ E\

N @
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YL 7 KH VSHALIF REMPIYHV R \WWH 1 $&3 3KDV HD DUH DV EHBZ

D R SHRSGI Z KR DUH P RAMDWIMN R DF KIWUQJ +,9 LQHF BRQXV H
FRP SUHKHOWYH SUHYHQIRQ

E R +,9 SRVMYH NQRZ WHUMBNYY R \KRV HZKRN @Z \WHU
VY DUH RQWHDIW HOADQG R WRV HZ KR DUH RQWHDW HQAKDY H
VXSSUHAWHG YILDOBDG

F R SUHI QDQWDQG EHDWHHAQ) Z RP HQ QY @ Z W +,9 KDY H
VXSSUAWHG YILDOBDG \RZ DUBY DABIGP HONR HIP I[CDIRQR! Y KIE [

WDQWP MMRQR! +,9

G/HWWDQ R SHRSGIMMQ) ZLK +,9 DAGN M SRSXOMRQY
H SHUHQFH \WJ P D DQG GVFUP IODWRQ

H 8 QYHWDDFFHW\R TXDIW 6 7, 57, V I I N \R DAY NDQG Y YQHDE®!
SRSXOMRQ/

| $WBIGP HOAR HIP ICDIRQR YHWFDOADQY AWRQR V \ IOV




a

YDMIEVRI +,9 DQGS$,' 6

6 HWIRQ REMIPWYHV
7 R \WDIQ \WH SDWMFSDQN \R BDLD
. KDWKH KXP DQIP P XQRGHIFHGR YILXV +,9 IV
. $ERXVWKH P RGHV R WDQWP MMRQR! +,9
. $ERXVWKH QALIHHFH EHZHHQ+,9 DQG$,' 6
. $ERXVWH SIRIWWR +,9 IQHAIRQ

( [ SHFWMG RXWWRP HV
$VIKH HQG R \WH VHWIRQ \WH SDWMFSDQW Z LOEH DEGI R
. ([SDIQZKDW,9 IV DQG \WH GLIHHQFH EREHHQ +,9 DQG$,' 6
. ([SDIQKRZ +,9 IV \\DOVP WG
. ([ SDIQWH SIRIAW R +,9 IQHAIRQWR D F IEQW

0 HMRGR®I\

0 6 3RZHBROMUVHOIMRQ C GRZ \ RXU7WDIGHV H HF Y HAY FYX\RQ DQG JURXS
DRYIMA

0 DMUDOQHHGHG
. &RBXUFKDW\BDSHY
. 0 DUNHY Z KMMERDUS DQG SHUP DQHQW

. 06 3RZH3ROQSUHVHOINRY +,9
. +DQEERRNIRU+,9 67, &RXQHMRY &KDSWU

6WS ,QURGXFWRQ 337 VAGHV

. HORP H\KMH SDMFLSDQW R \KH VHVMRQ DQG SUHV IVWKH V N \RQ REVIF M
. 1 H WP HOIRQ\WH IRGZ Q)

D ,QWH SUHYIRXV VHWIRQ LQARGXFIRQ R \WH 1 DIRCDOH,9 $,' 6 3WRIWDP DQG
1 DURQDCS,' 6 &RQARC? UDQ] DIRQ  Z H KDG\BM! 1§ DERXVKH +,9 HSIGHP IF DQG
,QADV UHVSRQWM \R \WH HSIGHP IF

E : KI®QVKDUIQ) \ RXUGIAV DV D FRXQV IRU \ RX P XV BV NTXHV IRQV \R
XQGHYARQG WH F@HQADQG DQVZ HUMH TXHUHY DQG F RF KDV R\ RXUF QA XUQJ
KLV SURFHW Rl JDWHUQ) DQG JIMQJ LQIRWP DIRQ \ RX QHHG\R KDY HF IDUIDF W
DERX\W,9 $,' 6 ,QWLY VHWIRQ ZH Z LOXQCHY DG WH EDVE R +,9 DOGS$,' 6
DQG \WH [QRUP DIRQ\ RX Z L@EH H SHF MG WR JLY HR\ RXUF IBQW

N @
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6WS C QRZ \ RXU7WDIQHHV H HUFIVH DQG JWRXS H HIFIVH 337 VaGHV

. : WMWHZRGVG,9 DOGG,' 6 RQWRVEHV R \WH Z KMWERDUE RUF IOWSDSHU
) DRI D J XIGHG SDWFISDWRY GVFXV \RQE\ DV NQL WH IRTZ IQ) TXHV IRQV \R \WH
SDWFLSDQN RQH DIVMUWH RWHU

D : KDIR\RXPHDQE\ WHWHWXRZR®GV "
E VWHHDQ QLHHEFHERZHQWHP" I\ HV ZKDWV W

. 8 VHWH 3 RZ HB ROMIEHV \R LMW +,9 $,' 6 DIWUWH C QRZ \ RXU7 UDIGHHV
H HAVH

o ' IMCGH\KWH SDUWASDQNV IQR\Z R JURXSY DQG JLY HD F FOWSEDSHUMR HDF KIURXS $V NRCH
JURXS W ADZ \WH RXMIH R D P DO SHY ) DQG DQRWHUJ URXS \R GDZ \WH RMIH R D
IHP DB SHYRQDVWKRZQEHBZ 337 VIGH

. 0 HOIRQ WDWWH RX\EH IV \R EH
WHDWG DV D QDNHG ERG. DQG DWN
\WH SDWFSDON R 1LOIQ \WH CHBIY
R \WH YDURXV RUDQV

. $W WH SDWHASDON \R QAN \KH
QLIHHONGIGY SUHVHONQ \WH KXP DQ
ERG. DQG QRM DOWH UHVSRQMHV RQ
\WH FKDWASDSHU

« $W \WH SDWFSDQN \R QAMVH XDO
DFW EHZHHQ PHQ DG WHU
SOWgHY PDBI RU  IHPD®
%DIQAMRP DQG DUIYH DWD QMR
VH XDODRW Z W D KLIK SRMQIDOIRU
+,9 WDQP MRQ

. 8 VHWH FRFHSWR YILDOBDG DQG SRR HQWN \R H SOIQ KRZ \KH IQIGV FDQ
HOMUIURP RCH KXPDQ ERG R DQRWHU ( [ SDIQ 1Q ZKIFK IGIGY WH YILDO
GDG FRFHOMRY IV @HD R EH KUK ODAQ) \R KUKHU FKDQFHV R
WDQWP MRQ

. 8VH \WH 3RZHBRONVIEH \R IOMWDM UWN DQG SUHYHOIRQ R +.9
WDQVP MRQ DIVMUKH JURXS H HIAVH 337 VAGHV

6WS 337 3UHVHQEMRQ RQ WH W HV Rl GIVHDVH SURJUAWIRQ 337 VOGH

) RBZ Q) MY EHIIQ Z W H SOIQQI WH ABI HV R GVHDVH SURI UAWIRQ DQG
W IP SDPWRQWWH KXP DQERG. 5 HP HP EHUWR H SOIQWH IRTZ 1QJ \MWP

D 3UPDU +,9 IQHAIRQ
E &EIFD® DV P S\RP DV WU H

F 6\P SWP DU +,9 IQHAIRQDQGS,' 6

N @
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. ([ SDIQHDFK R \WH DERYH WP VV\IR HP SKDV]LHWDW,9 F DXV N D F RAUMRQ ( QV XH
\KDVSDMFELSDQN XVH WP V@NH G ,' 6 SDBHQME DHX@® DQG SUHHDE® QRADWDD

. $JDIQ DVNWH SDMFSDON \R UHSHDWIH P DRRUP RGHVR! +,9 WDQV AW RQ
( P SKDV] H DQG UHWUDWM WH WDQWP 1V \RD GKURXJ K XQBURMF MGV H Z MY DQIQIHF MG
SHYRQ

6WS 0\ WV DQG 0 VFRQFHSWRQV 337 VAGHV
. ' VPXW RQWH P\ WV DQG P VFRQFHSMIRQV DIRXQG+,9 $,' 6 67, ( QF RUDIH \WH
FRXQUH@RY R RSHQD VKDUH \WH P\ \KV \BO! 1§ DP RQJ \WH F RQV @Y DQGF I\ \WHP

« ,QWH SIRFHW \ RX P XVWWDGEHW \WH P RV WR P RQP \ WV DQG P IVF RF IS\MIRQV
UHIDUEQ) \WH WDQP MRQR! +,9

o ' IMCH\WH SDUWASDQN IQR\Z R JURXSY DQG JLY HD F FOWWSDSHUWR HDF KIURXS $V NRCH
JURXS W ADZ WHRX\IHR D P DBl SHY R DQG DQRKWHUI URXS R GIDZ \WH RXMELH R D
IHP DB SHYRQDVWKRZQEHBZ 337 VIGH

6WS 6XPP DY R WHVHWRQ
& RQFACGH \WWH VHWIRQ Z W \WH VXP P DU JLY IQIQWH 3RZHBROQN3 37 VAGCHY

L +,9 IQHFW DQG GHWIR V FHO R \ RXUIP P XQH V \ \HV P DNQJ IVKDUG R ILJKWR
RKHUGVWDVHY © KHQ +,9 KDV VHYHUHD ZHDN BHG \RXUIPP XCH W VMR IWF
®DG\R DFTXIWHG [P P XQRGHIFIHQA W QGIRPH $,' 6

IL +,9 FDQDIHAWDQ RQH

W +,9 IQHARQL O HD IGIQN FHSWZ KHQ RSSRWMQY WIQHF IRQV'S,' 6 V WIQ

lY 3HRSGI IQHPNG ZIW +,9 FDQ DOR GDG D SRV\Y HDQG SURGXF M/H@H E\
DGRSWQJ D KHDGK\ @HVIVGI DQGE\ \BNQJ DQMUHRY IDCP HAE QHV

Y  RPHQDUHP RMHYXQHDEGI W +,9 EHF DXV HR EIRBRIIF 0DQGV R DADF RY/

YL 6WRQ) DWRFIDIRQ EHE HHQ \WH RFFXUHGF HR +,9 LQIHF MRQ DQG WH SUHV IgF H
R FHMIQ67,V
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" UWYHWRI WH+,9 ( SIGHP LF

/ HDUQIQ) REMIPWYHV
7 R \WDIQ \WH SDIMFASDQN R XQGHIABQG

. 7KHGUYHYR WH+,9 HSIGHP [F 1Q,QAD 6 H XDCEHKDY RXU 6 XEV BIgF HXV H
&KDQIIQ) SOFHV R VRIAMMRQ QHERINQ \MURXIK Y IMDCSOMWRP VAP D DQG
QVHUIP ICDURQ

. 8 QCHYABQG WH URBI R JHQGHUDQG VH XDOW WHDWIG QRIP V DQG Y RBIGF HFDV D'V R DO
QUYHUR WH + .9 HSIGHP IE

« * HQEHUDV D VRADOFROAMKFW NI H EHE HHQ JHQGHUDQG Y XQHWDELDWV \R +,9

. +RZ P LJUDIRQ DQG P REIOW FRONEXWM IQIQF HDV@Q \WH F IOGF R +,9 IQHF IRQ

( [ SHFWMG RXWWRP HV

$VWKH HQG R WH VHWIRQ \WH SDWFSDQN Z IQEH DEGI R H SDIQ

. 9 DURXV GUYHY FROUEXUQ) \R\KH VSWDGR! +,9 HSIGP E 1Q,QaD

. : D\V\RVFDBI XS IGHQMEDWRQR \WH Y XQHIDE®! SRSXOMRQY DQG UHGXF HKMHUWY NR
+,9 IQHAIRQE\ DEGUHWMQI \WH GUYHWY F ROWEX\WD) \R \WH WY NDQG HQKDGF 16
YXQHDELDV

« 3 URYICH P SURYHG TXDDV DQG FRP P XQW IUHQED V 1Y . Y \R Y XQHIDE®! SRSXOMRQY
F\ DEGUHAWMQ] WH IDPRY \KDWP SHEH WHUKHDEK V HNQ) EHKDY RXWY

6 XJJ HVWMG 7 DIQLQJ 0 HKRG

0 6 3RZH3 ROQNBHVHABMRQ C QRZ \ RXU7 WDICHAY H HF Y. HIWRXS ZRW JDP HV F IV H
WYGRv

0 DMUD®Y 3 LHSDUMRQ 5 HTXILHG
. &DVHWNAHV
. & RBXUFKDWBDSHY
. 0 DUHWY Z KAMERDUS DQG SHUP DQHQW

. 06 3RZH3ROMBUHVHIIMRQ
. +DQERRNIRU+,9 67, &RXQHMY &KDSMU

BWS  ,QWRGXFMRQDQG. QRZ <RXU7WIQHHV ( [ HFLVH 337 VAGHV

. . HBRP HWH SDWMFSDQN DQG IQURGXF HKH V N \RQ REMF M/ N & RQGXF \I. QRZ
< RXU7 DIGHHV H HIFVH DQG QAKH YDURXY  GUY 1/ 1DF RY \WDWHQKDGF H+ |9
YXQHDEIOMV 7KH IRBZ IQ) TXHWIRQY F B EH DV NG

N @



D : KRDUHWH +LIK 5 IMNJURXSV RUYX@HIDE®! SRSXOMRQY "* XIGH \WH
SDWFLSDQN \R VSHDN DERXVKLIK UMNJURXSV AN H6: V' 8V + IMD 7UDQV HQGHU
SHYRQV 060V ) HP DB, QWA ' XJ 8V I/ ), 8V ) HP DBIGH 3DUGHY
)63V P LIWDQN DQGVSRXVH DQG SDUGHY R + LIK W/ N8 RSXOMRQY

E ' RWH DAUIMN SRSXOMRQV IDFH* 9" 3 UREHWHWSHVR * %9 IDF IGE\ \WH DW
UMN SRSXOMRQ/

F $UHWHHDQ SXWK IDRRY \KDWP DNH \WHV HBRSXOMRQV Y XQHDE®!I R +,9"

( QFRXUDIH D GQVFXWWIRQ DURXQG IDRRY @N HP LI UDVIRQ V P D DQG QY ARICDMRQ
PXRP HYR 6: V' DQG@FDAJRRQY

G SHHURDQXHXWH &KDSWU IRUP RUHIQRUWP DIWRQ

6WS 337 SUHVHQEMRQ 337 VAGHV

. &RP SO WH SUHVHQBMRQY RQ YDURXV QY VR +,9 HSIGHP IF

. : DOI\WH SDUFASDQN WURXIK HDFK R WH F [V B/ XEHV RCH DWD WP H XV Q) \WH
SUAVHQIBMRQ VIEHY ' IVFXW WH TXHV IRQV DV VARDIMG Z W HDF KF IV B/ X@. ¢ HQV XH
DRYH HQJ DI HP HQAR! \IMH SDIFLSDQW & DV HY X@EHY DUH LOF XIEHG 1Q DQ DQQH, XUH

6WS  &DVH6\WGEHY GVFXWIRQV

&DVH6WG 337 VaGH

6 KDP ICD IV ABIQEAQ) QHDUD P RYIH WHDWH Z DMZY IRUKHUIUHQGY $ JURXS R
ER V ZKR DUHDOR Z DM GHDUR\  F B\F KBKHUDQG SDV WHP DUN \RQ KHUF RIKHV
DQGP DN\H XS 7KH DVNKHUL VKH Z DQN \R NRIQ WHP

V/ \KHUH DQ XH KHUH'
' R\RX VHH* %9 1Q\KMY VFHQDUR'

3ROQNIRUWXP XS 7KHER\V EHKDYIRXUL DQDF \R V HXDOKDUV V FQAVHY iDL
\WH ER\ V Z HIH MWERQ) IWRUTXQ 7KLV IV DY FDIRP RV HXDOY RBIGF H( Y 1©
WRXIK WH P LJKWRWKDYH KDUP HG WH JLCSK\ V. T \WHUUWHP DUN \F RG KDY H
KXWDQG KXP LODWG \WH JWOMGQFH VKH Z DV DBQH V I P LJKVWKDY HEHHQ

U K\MQHG DV Z HO

&DVHEWG 337 VAGH

5 DQL D \DQVI HQGHU YIVWMG D VHYIFH GHIY W SRQARU+,9 \MV I DV
HQFRXWDIHGE\ D3 HHU( GXFDRUILRP RQHR \WH7, 1* 2V ZKHHV K ZDVN BW
Z DM IRUBRQ] KRXWY : KHQWKH Z DQMG\R XV HKH Z DV KRRP  \KH KRV SEO/ BAI
DQG RNHUSDIHQN GG QRABMVKHUXVH \KH IHP DBI ZDV KRRP CRUZDV'V K

FRP IRWIEGI XMQJ) WH P HQV Z DVKIRRP $IWUV R HWP H V I GIVIKH KRV SBO
Z MRXVWIENQ) \WH KHDEK VHIYIEHV

—



,V WWHUH DQ IWXH KHUH'

' R\ RX VHH JHQGHUEDVHG YIRBIQFH * %9 IQWWLY V FEDUR!
+RZ Z IO IQFUHDVH 5 DQLV YXQHDEIDV\R + 9"

3RIQW IRUVXP XS ) RUD SHYRQZ M JHQGHUG VSKRUD F IRRV Q) EHEZHHQ

Z KIEK R \KH UHMIRRP V\R EH XVHG LV DZ D\ VD P LGRQ GRMUTXHV IRQ W/
QHFHWDY WDWDQ SXETF IQAMMRQV IRXG F RV GHUDO WY SF MY HR \KHU
JHQGEHUDQG VH XDOW / DANR! JHQGHUGHXWDAHY WRRP V DQG D KRV M

HOQVILRQP HQAFDQ BDG \R WDXP DWY Q) H SHUHQF A Z W \WH KHDGKF DH V/ \ Y/
DV D Z KRB Z KIFK FDQXGP DMO SUHY IADF F VA KR KHDAK F DH 1O \WH IX\MUH DQG

P DNH RQHVHD DQG RKHY YXQHIDE®! R + ,9

&DVHEWG 337 VacH
$ P DBIFOHQMWMWDQ) 6:  DQGZDQN R KDY H/ H Z IWRXWD F RGRP +HSD\V
KHUP RUH P RQH \KDQ VKH DVNHG $I\WUSD! 1Q) WH P RGH KH GHP DQGV'V I
ZIMKRXAWD FRQGRP 7KH) 6: GRHV CRWI UHH DQG ULV \IH DP RXQAEXVWKH
FOAQAHV VR KDYH VH Z WY KHUIRUFHIX@® DQG V K IV SK\ VI D KXW

V \WHUH DQ MVXH KHUH'

' R\RXVHH* %0 QMY \FHQDUR'!

+RZ ZIOKV ICFUHDVH\KH) 6: V YXQHDEIOW \R +,9"

+RZ GR\ RX KICN\KDWZ H FDQ DGGRUHW \WH LV VEX

3RIQW IRUVXP XS 7KV WSIFDOFDVH RN JHQGHUEDVHG Y RBIGF HDJ DIQV Y
ZRP DQE\ DPDQ 6H ZRUNL D Z RINZ KHUH RQHV KHDEK LV DWW/ B H7 KHUH LV
DOHDG. D YXQHDELOW R DFTXIUH [QHF NRQ DV Z HODV EH D F MIHUR \WH
IQHAIRY ) RUWH VRE! BDVRQR VH Z RINEHQJ V P DWY i DQG IURZ QHG XSRQ
B\ \WH VRAEW VRP H FKRRVHV H SBMQ) WHUDY KRRGE\ SD\ IQ) H WD P RGH\
RQ\WHUYDODE®! @H DV D EIG 7KHUH IV IQF HDV 16 W/ NR DF KIWQ) +,9 IQHF IRQ
Z KHQ D SHYRQ KDV P XIB®! VH XDCSDWEHY DQG IGF RV MDAXY HR SK\ VIE DD
SURMAIRQ

&DVHGEWG 337 VacH
5MAKIVD  \HDWRGJID SHYRQ +1VIDP IO F P H\R N §Z DERXWALY DQG
IRUHGKIP \R JHWP DUIHG +HKDG\R P DU D JILO+ HGIVKLY Y @I H \R HDLD
P RQH IRUKLY IDP O KRZ HYHUKH FRQIXHV \R KDY R/ IHXDOHOMRQY KSV Z WK
P HQ EHMGHV KLV P DIMIOHDMRQKIS +H Y VW KLY KRP HRZ QRGF HQV/[LP RQKV
DQG DOR DV SHUWH QGHHG + H KDV D AUF DR TXHHUIUHQGY LQ KLY DERS\WG KRP H
DQG @/HV DKDSS\ @H

V/ WHUH DQ IMVXH KHUH!

" R\RXVHH* %9 QMY VFHODUR'

+RZ Z @K IGFUHDVH 5 MVK V DQG KLV Z IHV Y XQHUDELOW \R + 9"

—



3RIQW IRUVXP XS ) DPI® P HP EHW R 5 MMVK GG QR RQY HKLY JHQGHU
H SUAWMRQ RUJHQGHUIGHQMW LOAMDG \WH DV VXHG KH Z DV D P DQDQG

SUHWXUWHGKIP 1QR EHQ) P DUIHG Z KIEK IV DQDF \R JHQGHUEDV IS DEXV H+ HIV
IRUHG \R P LJUDWM DV D BHVX@R * %9 DQG SRY BV IQF HDVQ KIV WV NR

FROADAID] +,9 7KH,QADQ6XSUHP HF RWKDV GHF 1P IODQ HGF RV 1@V X0
UHOMRQVKLSV EHE HHQ FROVHQID) DEXAV 1Q WMV SF MY HR WHUIHQGHU
IGHQMV DQG VH XDORIHQBMRQE\ UHSKUV@Q V F IR $AMRXIK OZ SIRMF W
\WH SHRSGI R HQIDIIQJ 1Q FRQVHQY ROV HXDCDF MY DQG DGXAMY  \WH
VRFLENN VAMDAN P DWW HV WWHVH NQGV RN KRP R V HXDCBUDF W/ Y Z KIE KZ LGHQG XS
1Q SHRS®! LQEXOLQ) 1Q XQUDIH VH XDCEHKDY RY QRWKDY Q) DQDF FWWR V [H
KHDGXFDUH DQG RUHYHQ EH WH FDUIHUR! \WH LQIHF MRQ Z MKRXVWKDY @) \WH

NQRZ BIGIH R JHND LQHAWG ,Q DEGMRQ\R SXWI KIP VHODWIV NRU+,9

5 MVK DOR XQV WH UMN R IQHPWQ) KLY Z 1H Z KHQ KH HQIDIHV IQV HXDCDF MW
Z W KLY P DUIHG SDGHU

6WS 6XP P DU Rl WH6HWIRQ
( GGWHWWRQZ MW WHVXPPDY R WHV N \RQ 337 VOGH

L ' UYHY R WH +,9 HSIGHP [E DUH VH XDOEHKDY RXU V XV BIgF HXV H6 KDUQJ R
IQWAID) HTXISP HQAV 6 RIFMMRQ 1 HERIN@ IRU VH XDO ZRWN WURXIK Y ¥DO
SOWRWP  JHQGHUEDVHG YIRBIGFH \AM P D DQG GV ARICDIRQ

L +,9 SUHYDGIFH DP RQJ KLIK UMN JURXSV DQG EUGIH SRSXOMRQ WP DIQV Y K
KUK

W 7KH VHDUHSRWG LRX\M R +,9 7UDQV AWRQ 5R7  IQAE BMV WDWAKH +,9
HSIGP IF 1Q,QAD IV \MOSUP DUD GUY 6 WURXIK \WH KHMURY FIXDOURXAM

Y WV JHQHD® DIUHG XSRQ WDW DHUV [ KDUP  UHGXF \RQ SUDF W DQG
FROMHQXDOMH, FDQKHS P HQ DQG Z RP HQ UHGXF HKHUWY MR F RWDF MY +,9

Y : RPHQ DU MWDV [P SRMIQADV P HQ IQ VRF DD IQJ ER\ V DQG JIE IQR WHU
JHQGHURBV * IL® ERV DQG ZRP HQ DUH H SHE MG \R SO\ GV MF VURBN 1Q
VRAHWV \ HWP HQ DQG Z RP HQ DUH YDOHG GlLIHHO®

YL * HQEHUDQG JHQEHUEDVHG YIRBIGFH P DN HDQIQEY GXDOV X/ FSWE®I \R + ,9
IQHAIRQ \WHUFDSDAW R UHFHYH +,9 F DH V' SSRUWRUWHDW HQADQG \WHLU
FDSDFIW \R FRSH Z KHQ IQ HAMG RUIP SDF MG 7 KHV HDOKDY HDQEHHQ V IQUIE [V®

IQOHQFHGE\ D QXP EHUR JHQGHUUHDWIG CRUP V DQG DWANGHV



a

7KH+,9$, 6 3UHYHQOARQ DQG & RQARO $ FW

/ HDUQIQJ 2 EMPWYHV
7 R \WDIQ \WH SDWMFSDQN R BDUD DERXW
. 7KH+,9 DQGS$, 6 3UHYHQIRQDQG&RQARO$FW KHGF KR +,9 DQGS,' 6
$FW
e 7KH JUHYDQRH UHGLHWDOP HRKDQVP V HQY V. DHG XQGHUWH $ FW

( [ SHFWMG RXWWRP HV
$VWKH HQG R WH VHWWIRQ \WH SDWFASDON Z LOEH DE®! R
. 8 QGHYARQG WH [P SRMUCFH R \WH +,9 DQG$,' 6 $PWQV WDP @IQ) +,9 IOMY IRQY
. ( QP HIDM WH SIRYIMRQV XQGHUKH $ FW
. ' IVRXW \WH JUHYDQRH UHGUHWDCP HF 10QY PV DQGV SSRWD F IBQNQ Z UMDY D
FRP SOIQNRUHGUHWDOXQGHUWH $ FW

6 XJJ VWG 7WDIQIQJ 0 HMRGV

. QRZ <RXU7 DIGHHV H HIAWVH QVFXWIRQ P HAMMRQ Z MK P XVE. SRV B/ SDN@ F IV H
VAMGHY VKDUQJ E\ \H ADW 2 P EXGV FDQRUG$&6 UHSUHV IBAY HRQ \WH LP SBP HQIBMRQ
R \WWH$PAO 6 3RZ H3 ROMUHVHOIMRQ

0 DIMUD®Y 3 LHSDUDMRQ 5 HTXLLHG

. &RBXUFKDWBDSHY

. 0 DUNHWY Z KAMERDUS DQG SHUP DCHQW

. 06 3RZH3ROQSUHVHOIMRQ

. +DQEERRNIRU+.9 67, &RXQHBRY &KDSWU
. $ SRMYH VSHDNHU

6WS 5 HGFWRQ VHWIRQ DQG 337 SUHVHQEMRQ 337 VAGHV

«  YHIIQWH VHWIRQZ WY D VKRWHORIRQV M \RQ $ VN WWH SDUF SDQWV \R F R HKHU
H HVDQGUHD[  Z W VRRKIQ) P XVIE SO\ IQ) 1QWH EDF NURXQG ' XUQJ WH UHOF IRQ
DVN\KH SDWFSDQN \R [P DIIGH KRZ \WH\ Z RX@ IHHAL \WH. Z HUH GHSUY 16 R \WHU
EDVIE KXP DQUIKW H DP SBV\REHJLY I $WNWHP \R SDUF XOL® P DN HD QRW R
WHUIHHIIV 7 KH UHGRMRQ Z LOFUHDM D V\MDIRQ Z KHUH WH SDWF SDON F [
HP SDWI] H DQG FRQQHPWP RUH Z W \WH LV VEKDWKDQG

« 1 H VW\BO!DERX\WKH 1 $&3 1URP \KH SHY $F MW HR D F IEQAF W DSSURDF K P HQIRQ
WH1$&3 9 JRDY DQGH SODIQKRZ WHV HQF XIEH KXP DQ WKW DV DQ [P SRUEIQW
FRP SRCHQW

N @



6WS  6KDUQJ ILRP D SRVIWYH VSHDNHU 337 VOGH

. ,QARGXFH D SRVMYH VSHDNHUZ KR Z IOV FOUH \WHUQH MRXUH. Z W \KH SDWF SDOW $V N
\WH VSHDNHUWR \BXO! DERXVWKHU@H FKDEIQI HV DQG KRZ \WH $ PWKHSHG LQ P 1M DI
\KH FKD@®IQI HV

o ( GFRXUDIH \WH WDIQHHV R DVN TXHVIRQY DURXQG WH QHHG DQG XV HRI WH +.,9 $,' 6
$FW

6WS C QRZ \ RXU7WIOQHHY H HFVHDQG 337 SUHVHMMRQ 337 VACHV
o 1 H WDW \WH SDMASDQN \WH IR®Z 1) TXHV BRQV

D : KDWRP HV\R P IQG Z KHQ\ RX KHDUWH Z R(G @Z "

E &DQ\ RX QDP HVRP H$FW RUDZ VV \KDW RX KDY HKHDUG R

F 1\ RX DUH JLYHQ \WH UMVSROVEIDV R V IF XH\WH WKW R 3/ +,9  Z KIE KUKW DQG
OZV Z IOKHS \WHP P SURYH WH TXDOV R @H'

. 6XP P DU H\KH UHVSRQUHV \R \IH TXHV IRQV DQG H SDIQWH JHQHV LR \WH +,9 DQG
$,' 6 $PWKVQ) WHO 6 3RZH3 ROASUHV IBMRQ ' IV F\XWKH [P SRUBQNBURY VRV R
\WH $FW

. +LIKOKWKH SRQN FEDU® DQG DVNKH SDWE SDQN VR V IOUH \WHUH SHIHQF i R
FKDEBIQILQ) VIWDMRQY Z KHQWH [HOMKH QHHGR WH +,9 DQGS$,' 6 $ PWRUSURME M
WHUWKWR 3/ +,9

6WS ,QWRGXFURQ DQG C QRZ \ RXU7WDIQHHV H HUFLVH
.t HAGH ZKIEK VHAIRQ R \WH $ PW RX Z DOAR SO\ DQG SO\ WH N V

KWBV ZZZ \RXWEHFRP ZDWK'Y J: <EZ %Ml OA3/ 868S804H
]K<+PB (3G5,4+ 2<BL: lQcH

KWBV ZZZ \RXMEHFRP ZDRK'Y * : U7 QR&Y 97 OM3/ 868S&04H
JK<+PB (3@®,4+ 2<BL: IQH

KWBV ZZZ \RXMEHFRP ZDWK'Y HRUMR N: 6 J @MW3/ 868S&04H
JK<+PB (3@ ,4+ 2<BL: IQH

KWBV ZZZ \RX\MEHFRP ZDWK'Y 6 = X$ GQ F @MW3/ 868S&04H
]K<+PB (3G5,4+ 2<BL: lQeH

KWBV ZZZ \RXWEHFRP ZDWK'Y 9S)/ TD 1< @/ V8/ 868S&04H
]K<+PB (3G5,4+ 2<BL: IQaH

KWBV ZZZ7 \RXMEHFRP ZDWK'Y J. <EZ %M QMW3/ 868S&04H
JK<+PB (3@®,4+ 2<BL: IQH




|

BWS * LRXS: RURQFDVHVFHQDURY 337 VAGHV

. $I\MUSD QI \WH YIGHR V QYIGH \H SDWF SDQW LOR WUHH J URXSV DQG JLY HHDF K
JURXS D FDVH VFHQDUR \R GVFXW DQG SUAV IR WH QU HUIURXS $@W P IQXAMV IRU
\WH QVFXVWIRQ DQG WUHH P LOX\MV HDF KIRUWH QU HUIURXS V I0UQ)

&DVHVFHQDUR q

$ \HDURG ZRPDQ ZDV EWRXJKWAR D F R P XQW KHDGK F IQWH Z MK OERXU
SDIQ 7KH PHAFDORIIFHU 02 H DPIQHG KHU DQG F KF NGI DOKHU P HAF D
UHFR®GY DQG FDP H R NQRZ \WDWAVKH ZDV +,9 SRVWY H7KH 02 IQRWP HG KHU
UHDMYHV \KDWMKH QHHGHG \R EH VKUWMG \R D KLIKHUGIY IOKHDAK F KAH @N HD
QAVEVKRVSMIO RUWH GHIYHY GXH\R F R STF IIRQV 9XVWKH 0 2 GG QRAH SDIQ
\KH FRP STFDVRQV \R \WH UHDMYHV

. : KDWARXG EH\WH SRME®GI UHDVRQV IRUWH UH HWDO

« ' R\RX WIQNWWDWDQ R WH UHDVRQVP D\ EH D YRDMRQR WH +,9 DQG$,' 6
$AW,1 \ HV ZKIEK VHRIRQV R \WH $ W

. KDWYWHUP HG VXJJHNG LQ\WH $ FW

. KDWDUH WH UHP HADOMMSV\ RX VXJJHV'W

6XP P DU 3RIQN 7KH FRP SOICDQAKICNY \WDWW/ D GHQDCR KHDGKF [DH
VHYIEHV (W DQ DPWR GVFUP IODWRQ P HQIRGHGIQWH V IF IRQ R \KH $ PW7 KH
FRP SOICDQNFDQ VXEP WD FRP SOIQADI DIQV WiH KHDAKF DH SURY GHUVR \KH

2 P EXGP DQZKR XSRQUHFHYIQJ D F R SOIQAQTXILH LOR \WH Y RDMRQV R \WH
SIRYMRQV R WLV $ FW

&DVH VFHQDUR ¢

$ \RXQ) ER R VHYHQ\ HDW/ ZDV @MQJ Z 1\ KLV P RKHU + 1V IDMHUGHGR $,' 6
\ZR \ HDY/ DIR DQG @H Z DV YHY GLIIEXGVRUWH P RNHUDQG VRQ %HQ) DWKRP H
Z DV QRWGHDOEHFDXVH WH Z HH EHQJ KDUDV VGBIE\ KLY IDKHV EIRKHY DQG
RWHUIDP I® P HP EHY ZKR Z DQMG WHP \R ®DY HWH KRXV H 7KH  Z DQMG \R
GDYH \WH SOFH EXWKH. GG CRDYH DQ. SOF HR JR

.« ,Q\KY FDVH VFHQDUR IV \WHUH DQ Y RDMRQR WH +,9 DQG$,' 6 $FW,I \ HV
Z KIFK VHRIRQY DUH UHBIYDQI

. KDW\KHUP HO VXIIHMG IQ\WH $ FW

. KDWDUH\WH UHP HADOAMSV\ RX VXJJHV'W

6XP P DU 3RIQN 7KH DPWR KDUDWP HQWURP \WH IDP L® P HP EHW/ \R SXV KKHP
RX\R KRP H LV DIDIQMKHVHAIRY R \WH DF VB LJKVWR UHV GHQF HDV VUKV HY B
SURMPMG SHWRQ VKDOKDYH \WH W KVWR UHV &H IQ\KH V FUHG KRXV IR WH U KW
QRWR EH H FOGHG IURP \WH VKDUHG KRXV KRG RUDQ. SDWWR IVWDQG WH UL KR
HQR DQG XVH \WH IDFLOIAV R VXFK V FUHG KRXV IHRG 1Q D CRQ GV ARICDRY

P DQQHU



———

$ PDQ ZDV ZRINQJ DV DQ HBRMEDQ IQ D JRY MPPHQNRIEH +H ZDV
KD RINQJ) DQG GHAFDWG ' XH \R D KHDK F RGMRQ KH \RRN BDY HUIRP ZRWN

8 QRWCDMD KLY EBRG WMAFRQILP HG \WDWKH KDG +,9 $ 1HZ &\ V OWUKH JRW
EDFNR ZRIN 7KH P DQDIHP HQAFDP H\R NQRZ R KV +,9 V BAYV DQG WP ICDIMG
KIP IURP \KH IRE

. ,QW FDVH VFHODUR IV \WHWH DQ. YRDMRQR WH +,9 DOG$,' 6 $FW,I \ KV
DI DIQWZ KIEK VHRIRQY R \KH $ FW

. KDWYWHUP HG VXJJHNG LOWH $ FW

. KDWDUH WH UHP HADOMMSV\ RX VXJJHV'W

6XP P DU 3RIQN W/ D YIRDMRQ DI DIQMRCH R \WH \MUHH SUGF SBV P HQIRQHG
IQWH+,9 DQG$, 6 SFW  IVQRQ QY ARICDIRQ DI DIQV \BHRS®! LQHF MG Z W
DQGDIHAMGE\ +,9 DQG$,' 6 DQGDIDIQV WH +,9 DQG$,' 6 3RIF \IRU

( WBEQKP HOW $V SHUWH SRTF \ D SHY RV IRXG QRAEH GV ARICDMG 1Q
\WH HABEQKP HQN RQ\WH EDWV R +,9 VY ' IV ARJIGDVRQ KHUH LQF XIEHV \KH
GHQUD(R RUMP IQDURQIURP  HP SB\ P HQADQG DY RXQ DILWHDW HQADW
HWEEQKP HON7KH HP S HUP D\ D& RSURY &H D WDV RDE®I DF F IRP RCDIRQ\R
WH3/ +,9 L HHGEH 5 HDVRQDE®I DFF R P REDIRQ P HDQV P IQRUDGMY MHQOW R
D IRE RUZ RUN \WDWHQDE®N D +,9 SRAMY FSHLY RZ KR IV RKHZ IV HTXDOLHG\R
HQR HTXDCEHQH W RUR SHURWP \WH HV VBIDAXQF \RQV RN WH IRE RUZ RN

6WS 6KDUQJ VHWIRQE\ 2 P EXGVP DQRU6$ &6 WHSUHVHOWMYH 337 VAGHV
o QW \WWH 2 P EXG/SHYRQRUWH 6 $ &6 UHSUHV IQIMY HRRV SDN DERXVWH JUHY QF H
UHAUHWDCP HRFKDQWP V XQGHUWH $ FW

6WS  &RQFOMRQ
&RQFOGH \WH VAWWRQE\ BHQRUAQ) \WH SRQN JLY 19 DWKH HOQG R \WH F KOSWU 337
VAGHV

. 7KWV $ PV FDOIG \WH + XP DQ ,P P XQRGHIIE HQF \ 9 XV DQG $ FTXIWHG ,P P XCH

" HIFHQR 6\ QARP H 3 UHYHQIRQ DQG & ROARO $ FW F R P RQD HHWHG
\RDVWH +,9 DQG$,' 6 $FW

. 7KV $PWFDP H IQR IRUFH Z MK D SXIBRVH \R F RMRONH V DG R +,9 DQG R
P MIDW QVFUP IQDWRQ DIDIQM3/ +,9 1Q ZRW DQG V RDO P HAE O DG
IICDQRDOVHNDIV DQG Z DV QRMHG B\ WH * RY MP HOAR ,QAD RQ $SUO



. 7KV OZ FUP QDO HY QVAUP ICDUWRQ DUDIQV VB/ +,9 6RPH R \KH VDOHQN
IHDWUHV R \WH $ PVDUA

R 3 URKIEMRQ R QVFUP IQDWRQ q MDAV \WH Y DRXV JURXQGV RQ Z KIE K
QVFUP [CDUWRQ DIDIQMB/ +,9 IV SIRKIEMMG V X KDV

z HP S®& P HQW

z HOXFDIRCDCHREQKP HOW

z KHDAKIFDUH VHMERV

z UWMAQI RUUHQID) D SURSHWY

z WBQAQ) IRUSXETF RUSUYDW RIILEH

z SIRYMRQR! LQUXUDGFH

R 7 KH UHTXIUHP HONRU+,9 WWIQJ DV D SUHHTXLY \M |RURE\MIQIQ]
HP S& P HONRUDFFHWIQI KHDAK FDUH LV SURKIENMMG

R 3 URYIGHV DQ HQYILRQP HOWVRUHCKDQRQJ DF F VAR KHDGKF [DH V/ 1Y . iY
B\ HQUXUQ) 1QRWP HG FROMHQNDQG FRQIGHQIDAN [RU+,9 UHDWMG \MV I
WHDW HQADQG FAIFDOHVHDUK

R ,QRP HG FROVHONRNHTXIUHG IRUFRQGXF MY +,9 \MV VIQF MIBIQF IV N
q IRUFRXW\P DQEDWG P HAFDCH, DP ICDIRQ P HAE MUHV IBUF K
HSIGHP IRBJ IFDCRUVXYH@MQRH SXISRVH 1Q DQ XQEN 18 DQRQ. P RXV

P DQQHU  DQG VFUHHQQ) IQDQ. TFHQY 16 EBRG EDQN

R 1 R SHWRQVKDOEH FRP SHBIG R QVFEY HKHU+,9 VBV q H F ISVWE
DQREHUR D FRXWRUZ W \WH IQRP HGF RV IR \WDVEHLY R

R ( YHY +,9 IQHAMG RUDITHAMG SHYRQ 1IOF XEQ] WRY HEHBZ WHDIHR
Z |[@KDYH \WH W KW @/H 1Q D VKDUHG KRXV KRG DQGHQR  KRXV KRG

DAV 1Q D QRQ AVAUP ICDVWY P DQCHU

R 3 URYIMRQIRUDSSROQA HONR DQ2 P EXGV FDQE\ VIW JRY MP HON\R
DGGEUHW J UHYDQRHV UHDWIG \R YIRDMRQ R \WH $ PADQG SHQDODF IRQIQF ¥ H
R QRQ FRP SIDQHH
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JQARGXFURQ R 3 LHYHOWRQ 3 LRI LDP P HV XQGHUL $ &3

/ HDUQIQJ 2 EMPWYHV
7R \WDIQ \WH SDWMFASDQN R
. 8 QCHWABQG+,9 SUHYHQIRQ SURIWDP P HV EHQJ [P SBP HOMG XQGHUL $&3 Z W
UHHUHQRH \R 7 DU HWNG , QMYHQIRQ 7, SURWF W/ ION: RN H6FKHP H 2 SIRG
6 XEWMARQ 7KHDS\ 267 DQG&RP P XQE HRQ DF MAAV
. ) DP LODU H\KMHP VHOHV Z MK WH KLIK WY NJURXSV DQG EUGT H SRSXOMRQY
./ HDUQDERXW , UHYDP SHG DRIYMAV \R F R KV JEJURXS Rl SRSXOMRQY
. * DIQNQRZ ®IGIH RQ YDURXV FRP P XQF BIRQ DF MAIV IRF X/ Q) RQ SUHY IEMRQDV SF W
. 8 QCHYABQG \WH [P SRUBIGFH Rl FRXQUH@D [QWWH +,9 SUHY I9MRQ SURIWDP P HV

( [ SHFWMG RXWWRP HV
$VWH HOG R \WH VHWWIRQ \KH SDMFISDQN Z I@FH DE®! R
. ([SDIQL$&3 VSUHYHARQSWRIWDP P HV DQG Y MRXV DF MAN
. ([ SDIQZ KDWKH KLIK UMN JURXSV DQG EUGI H SRSXOMRQY DUH
« ([ SDIQWH UHYDP SHG 7, DM IHV DQG SURIWDP P HV IRURKHUV EJURXSV
. 8 QCHYABQG SUHYHQURQ |REXVHG DRY AV DQGKRZ \R XV HL $&2 VIUHS, 6 KHS

@H
. 7DOI DERXVWNH [P SRUBGFH R FRXQVH@ [Q+,9 SUHY IIRQ SURIWDP P HV

6 XJ J VWG 7WDIQIQJ 0 HKRG
0 6 3RZH3ROMUHHAIMRQ C QRZ \ RXU7WDIGHHV H HF Y HDQG JURXS ZRWN

0 DIMUD®Y 3 LHSDUDMRQ 5 HTXLLHG
. &RBXUFKDWBDSHY
. 0 DUHWY Z KAMERDUS DQG SHUP DQHQW

. 06 3RZH3ROQSUHVHOIMRQ
. +DQEERRNIRU+,9 67, &RXQHBRY &KDSWU

6WS ,QWRGXFWRQ DQG C QRZ \ RXU7WDIQHHV H HUFIVH 337 VAGHV
.« : HORP H\KH SDIMFSDQWV DQG RXMIH \WH V N \RQ REMIF M N DQG H SHF MB RXW R HV
. &RQEXPWD C QRZ \ RXU7WIDIHHY H HF Y B/ M \RQRQN M DV $F VWHDWG \R \WH

VHWIRQ

6WS * LIRXS GVFXWIRQ 337 VIGHY
o 1H WFRQGXPAD JURXS GAVFXWIRQ ' LY GH \WH SDMF SDQWV QR V[LIURXSV DQGDV M Q

\WH \RSIEV DV J LYHQ EHBZ



. : KRDHM6H : ROHY 6: V" . KRDU, QWA ' UXJ 8 VHY'

. KDNQFUDVHV\WWH UMNR! +,9 . KDWQFUHDVHV\WH UMNR! +,9
IQHARQIQ6: V' IQHAIRQLY,' 86"

. KDVWDUH \WH WD LHV VR UHGXFH . KDWDUH WH VWD LHV \R UHGXFH \WH
\WH N UWN'

. KRDWH+IMD WDQUIHQGHUZ RP HY' . KRDW, QWA ' XJ 8 VHY'

. KDNQFUHDVHV\WWH UMNR! +,9 . KDNQFUDVHV\WH UMNR! +,9
LQIHAURQ DP RQJ + IMD WDQVI HQGHU IQHAIRQLY, 86"
ZRPHY . : KDWDUH \WH WD LHV VR UHGXFH

. KDWDUH WH VWDWI LHV \R UHGXFH \WH \KH UMN'
AN

. : KR DU \KH EUGIH 3 RSXOMRQY" . : KR DU \KH SUWWRQ 3 RSXOMRYY!

. KDWQRBHDVHV\KH UMNR! +,9 . KDWQRBHDVHV \KH UMNR +,9
IQHAIRQ DP RQJ EUGTH SRSXOMRQY" DP RQJ SUVRQ SRSXOMRQY!

. : KDWDUH \WH WD LHV \R UHGXFH \WH . KDWDUH WH \WDWJ LHV \R UHGXFH
UMN' \KH UMN'

. SAFDM P IQAV IRUKH JURXS GVF X/ \RQ DQG HJI KWP IQXWV IRUHDF KSURV IDBMRQ

6WS 337 SUHVHQEMRQ RQNH 7, FRP SRQHQW DQG UHYDP SHG VWDMI LHV 337

VAGHV

« $IMUKH JURXS QVFXWIRQ H SDIQWH IRF X/ R \WHV N \RQq WH KK W NJURXSV DQG
EUGIH SRSXOMRQV q Z M D VSHFLLE IRF X/ RQZ KR \KH DUH DQG \WHUY XQHUDELDIAY \R
+.9

. &ROIDXH\R H SDIQWHM[ NH FRP SRQHOV R 7 DUHWMG IOMY IIRQ 7, SURWF W
XQ@HUL $&3 DQG\WH UHYDP SHG 7, \MIDWI LHV

. ([SDIQWH/: 6 2 SIRG6XEWMMRQ7KHDS\ 267 DQGWH 1 DWRQDOYRO) BH$,' 6
+ HS@H

. 6XPPDUHWHWMS B\ H SOIQQ) \WH [P SRUBGF HR F RQV [ 1Q+,9 SUHY IQMRQ
SURIWDP P HV XQGHUWH 1 $&3



6WS 6XPPDUY R WHG6HWMRQ
&OUN\ 1Q] TXHWIRQV DERXVWKH 7, SURIWDP P HY DQG VXP P DUVH WH VHWWRQ 337 VIGHV

e 7,VDIOIWISSIRIDPPHRI 1$&2

e 7KH KUKUWN JURXSV FRYHIHG B\ WH 7, DIH )6: 060 ,' 86 DG
7 UDQVI HQGHUH VDV DQG WH WKANHUDQG P LI UDQWV

. $QDGXOZ RP DQ ZKR UHIHV RQ FRQV 19 XOVH XDOHDOMRQY DV KHUSUP DU
VRXUFH R IGFRP H IV HHUHG R DVDQ) 6:  7KH Y YQHWDELOW IDF RUN HDF N
R NQRZ BIGIH DQG SRRUUMN SHIFHSUIRQ P IV QIRWP DIRQ WHIDWAEQ) +,9 DQG
67,V DQG \WHUVSUDG H SRVXUH \R YIRBIGF HILRP \WH FOHON IRF 16 V

Z MRWFRQGRP XVH DQG IQYROHP HOMQ KLIK WV NEHKDY RXU B\ KDY @
XCQBURMAMG VH

o 7TKHHDWH7* +IMDDQG0O 60 SRSXOMRQV Z MW KK UIDWMV R SDUMGHUFKDQIH

DQG P X@BG! VH XDOSDUGHY DG IQAYIGKDY Z KR IUHTXHQ® HQJIDIH 1Q DQDO

WH Z W VHYHIDOSDUGHY DUH HVSHAD®@ DAY NAQF HDQDOWH LV P RH @\HO
\RMDQWP IW,9 \WWDQ RKHUIRWP V R VH XDADF MW

. ' 8V DWH\HWDQRKHU+5* IRUZKRP 7,V DUH HV VRIDO +,9 FDQ V DG
TXIEND Z MIQ QHERUW R ,' 86 ZKR V IOUH IQWF M HTXISP HQAEHF DXV HW
IV H \WHP HO FRQIBIULRXV WURXIK VKDUQ) XV 16 QHHGBN DQG RKHU LQWF MY
HTXISP HQASDUDSKHDID

. 6\WP D DQG GVFUP ICDURQ 1Q VRADODQG KHDGKF MH V MIDIV UHXV DIURP
+&3V \R WHDWSHYRQY HYIDIIQ) 1Q VH{ ZRW RUVDP HV IH EHKDY RXWY/
6P DWHG P DUICDD HG FUP IQDQ HGE\ V RIW DQG & RQF DV DERXVWKH
EUDRK R FRQIGHQID@N Z HIH D IHZ FRP P RQLY VEK/ IQ DOWXH + 5 * V

« 7KHNA FRP SRHON R 7, DUH %KDY RXU&KDQIH & RP P XQF IRQ & @IF D
VHYIEHV S5HHUIDO @NDJH 3WRYVRQ IRU FRPRAWN ( QOEQY

HOYIURCP HONDQG &RP P XQW P RELTD) DWRQ

o /1 6 VIP SGP HQMG W FRYHUH+ 5 * V DQG RKHUY XQHUDE®! IKUDCERSXOMRQV

. 2QWHRFDVMRQR : R@G$, 6 ' D\ RQ  VWHF P EHU \WH 1 DURCDO
7RO UH $, 6 +HSOH ZDV OXQF KiG DQG SIRY GHV V SSRWIQ
FRXQMH@Y UHHWDO IHHGEDAN RU JUHY QF I UWHGAHV V@DQG DQ JHQHDO
IQRP DIRQUHDWG\R +,9 $,' 6 1Q ,QADQOQIXDIHV

< Y
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6 XEWBQFH 8 VHIQWH&ROM WRI +,9 $,' 6

6 HWIRQ REMIPWYHV
7 R \WDIQ \WH SDWMFSDQN R BDU) DERXW
e ' LHHOAMP IQRBIIHY DQG FRQFHSW XV 16 IQ\WH F ROM WR V BV BIgE HXV H
. 5NV DQG YXQHUDELMMAHY DWRADWG Z W IQWF M GXI XV H
. +DWPVDIMQ ILRP IQURI) GXJ XV HDQG V MBI LV IRUP DQDU HP HQW
« +DP 5HGXAIRQ SDFNDIH R VHYIEHV XQGHUL DIRDGS,' 6 & RQARCB URILWDP
.« &RXQHIY IRUSHRSGI Z KR IQUPWELXIV SHRS®I Z KR XV HALXIV

( [ SHAWMG RXWRP HV
$VWKH HQG R WH VHWIRQ \WH SDWFASDQW Z LOEH DE®! WK
. ([ SOIQWH GLIHHQAMP ICRBJIHV XVHG IQ\WH F M WR V BV BIgF HXV H
. ([ SDIQWH YDURXY UMNV DQG YXQHDEIDNA DV VARDMG Z WK LOWF MW GXJ XV H
.« ' WVPXW \WH YDURXV KDUP V DIMQJ IURP LQWIF MY GLXI XV HDQG V WBRMI LV [RU
P DQDUHP HOALH +DUP WHGXRIRQ GHP DQG UHGXF MRQ DQGV 8SO UHGXF IRQ
. ' VFXW +DUP UHGXPIRQ SDFNDIH R V Y . Y XQGHUWH 1 DIRDCS,' 6 &RQARO
3URIWDP P HVXFK DV 1 HHGBI 6\ WQIH ( [ F IOQIH 2 SIRG6 XEV MAMRQ 7KHIDS\ +,9
WA 67, \WWAQ) DQG\WHDW HOVFRQGRP SURP RUIRQ RY HERV ESUHY IMRQ UHHUDY

DG ENIHV
o ' IVAXW WH FRXQWH@ IRUSHRSE! Z KR IQWF VBXIV SHRSBI Z KR XV HAXIV

6XJ JHMG 7 WDIQIQJ 0 HKRG
0 6 3RZH3ROMHHAMRQ RSHQQY FYX\RD F ¥ B/ FEDUR DQG TXI

0 DMUDOQHHGHG
. & RBXUFKDWBDSHY
. 0 DUNHWY Z KAMERDUS DQG SHUWP DGHQWY

. 06 3RZH3RQSUHVHOBMRQ
. +DQERRNIRU+,9 67, &RXQHBRY &KDSWU

6WS : HORP H\KH SDMFISDON ,QARGXFH \WH V M \RD DQG W REMF M/ N 7R
UHFDSIWWOW DQ. SUHYIRXV NQRZ BIGTH RQ 6 XEV BZF HXV HIQWF M) GXJ XV H7 DU HMG
QMYHQIRQDQG + LIK 5 IWN* URXSV EDVENR +,9 $,' 6 HW VEWWH V N \RQE\ DV QL
WH IR®Z 1Q) TXHWIRQY 337 VAGHV

~



D : KDWR\RXXQGHWIQGE WHDFIRQPVC 8 3: ,' ), 8 DQG3: 8' "
E : KRDUHWH SRSXOMRQ/ FRMGHHGDV,' 8 3: ;' DQG),' 8 XQEHUL$&3"

F : KDWDUH\KH YDURXV WSHV R GXJV EHQJ DEXV IG1QWH F RQM "

G : KDWDUH \WH NV DQG YXQHUDELMMAY DV VARDINMG Z W IQWF MY QX XV H
EHKDYIRXU

H : K DUHWH FROMGHHG+LIK5IMN* IRXSV +5* V IQWHF MW +,9 $,' 6
XQGHUL $&3"

| KDWDUH WH GLIHHOADSSURDFKHY DQG V Y . Y DY IDE®! IRUDGEHV \QL \WH
UVN DQG YXQHUDELOMA"

BWS  &RQGXPWC QRZ \ RXU7WIOHHYV H HUFLVHV DWDSSURSUDM WP HV VR XQGHYARIQG
\WH SDWFSDQN NQRZ ®IGIH DQG H SHUHGF I DQG\R IQY &Y HKHP DF Bl I IQ\WH V M \RQ

6WS 8 VHWHO 6 3RZ HB RIQASUIHVHQEMRQ \R H SDIQWHDFIRQP ;' 8 3: , ), 8
3: 8' VDQGWH IRTZ Q) SRIQN FRYHHG IQ\WH F I0S\WU 337 VAGHV
D 8QGHANQAQ) WH GLIHHQAMP IORBJIHV DQGF RF ISW IQWH F ROM WR
VXEVBIGRH X\VH
E 9 DURXV UMNV DQG YX@HUDELOMA DWRE DWG Z W IQWF M GXI XV H
F 9DURXVKDWP VDUMQ] IURP IQWRIY GAXJ XV HDQG V WBAMI IHV IRU
P DQDUHP HQALH +DUP  UHGXRIRQ GHP DQG UHGXF IRQ DQG V 8SO UHGXF IRQ
G +DUP UHGXPURQ VHYIEHV XQGHUWH 1 DIRDGH,' 6 &RQARCE URIWDP P H
VXFK DV 1 HHGEBI 6\ UQIH ( [ FKDQIH 2 SIRG 6 XEV MARQ 7KHDS\ +,9 WV MY
67, WMIQ) DQG\WHDW HOVFRQGRP SURP RIRQ RY KERV FSUHY IIRQ UH HUDY
DQG NDIHV HF
H &RXQM@Y IRUSHRSGI Z KR IQWPWEXIV DQG RUSHRS®I Z KR XV HALXIV

o 3M WHIRRZ I YIGHR RQKDWP WHGXFWRQ IRUGXI XVHY GXUQJ EUHDN\V RU
XQFK WP H

KWBY 7277 \ RA\WEH FRP_Z DWK"
Y K4[Z(:. OMW3/H:1Q16K0 H6: Bl P6]0< *8W 1QCH

KWBY \RX\WEH. =/ 4 HF3NMN

6WS ' HP ROMDARQV
$V SDWR RYHERVH P DQDJ HP HQAFRQGXF N GHP RV M \RQ\R EXIG \WH V NOY. R \WH
SDIWFISDOW \R VXSSRWB: ' GXUQ) RY MERV H,QF XIH D GHP RRQWH UHF R ¥ SRVAIRQ
IRURYHERH 337 VAGHV

« ' HP ROMDWM WH P HKRG\R FBDQ QHHGBI DQG V \ QI HV

. &RQGXPWDPYIMAV | RUWH SDIFLSDOW \R XQGHWY BIG \WH GDQI HIRXV VBV | RULQWF MY
SHHUWR $QOH XWH  &KDSWU

. ' HP ROMDW RYHERVH UHFRYHY 5HHUWR $QQH XUH  &KDSWU

=
W




6WS 5RBI3IM

, QYW ¥ R YREQMHY 2 CH SHYRQ SO\ VWH URGI R D F IBQADQG WH RKMHUWH URBIRI D
FRXQUH@U 7KH URBI SO\ VMXDWRQ LV ILY REH®Z 337 VIGHV

ORKWD \HDURG3: , WD\VGXUQ WHF RQV i) V N \RQWDVWH LV D
KHURQ IOV GXJ XVHUDQG KDV @V WY IRE DQG KLY Z IH BIVKIP GXH R
IICDQRDOGLI EX@AV 96VWKH LV XQDE®! R KRG D ME EHF DXV HR KLY GDI® GXJ
KDEMR IQWAID) P HVD @D\ 7KH FRXQV IIRUKDV\R F RQV 18D RKIMEHIRUA
KH LV BHHUHG \R 2 6 7 FHQUH GFDMG QHDUKLY KRP H XV Q) WH KD UHGXF IRQ

SUGAS®NV

6 XP P DY Rl WHVHWIRQ 337 VAGHV

« 1$&2 CHICHY 3: ' DV SHURQV ZKR KDY HXV G DQ SV \FROFMH
VXEMBGFH WURXIK WH 1QWRI) URXW 1RU CRQ P HGE SXIBRYV N DMBDV W
RQFH 1Q WH OWWKUHH P ROKYV

. ,Q,QaD DYDWWP DRUWWR 3: ' XVHRSIRGYDQGRSIRG GHUY Y N IURP \KH
SRSS\ SOQADV WHUSUP DY GXJ R FKREF H7KHV HRSIRIGV 1QF XisH KHIRIQ
VW DN RU ElIRZQ VXIDU DV ZHOD DV SKDW DF B\ [ RSIRGY  VXF K DV

SHOW| RAGH DQG GH WRSURSR] \ SKHQH

e 3: )V DIH FRMGHHG D +UK5L/ N* RXS XQGHU WH 1DIRQDO$, 6
3WRIWDP KDYIQ) \KH KLIKHW W ,9 SUHY IBIF HDV D FRQV FIXHGF HR! LQWF MY
AXJ XVH

. 3: . DUHKUKO SIRGH\R VKDUQJ R XV 16 RUIQHF MG QHHGBIV W UQIHV DQG
RWHUIQWRY) SDUDSKHUDID VXFK DV F RN B/ ZDMU 'V Z BV HW

. 6KDUQ) R IQHPMG QHHGBV i UQIHV BDG \R WH WDQV AWRQ R EBRG
ERWCH YILXVHV VXK DV +,9 DQG KHSDWMY % DQG & DV Z HODV D QXP EHUR
FOIFDCFRP SCEDURQY IQFOGEQ) DEVFHY VAHEGF NGIY KOV

« 3:, 3: 8" VUHTXWH D FRP SUKHOLY HSDF NI RV MY FE Y VR DEGUHV \KKH
YDURXY KDPPV R +,9 +%9 +&9 6HXDO® 7WDQV AWKG ,QHF IRQV
7XEHIRXGWVY 0 HQEO KHDWK DQG RKHU W XV VXF K DV SRRU QAUMRQ

KRP HBMVCHW SIRHPXRQE\ OZ HJIREF IR HOADJHON 7KHV HY VX QHHG
\R EH DEAHWHG KRDAFD®

«  $SSURDFKHV IRUDGEIHWQI GXJ XVHF RV VIR V 8SO UHGXF IRQ GHP DQG
UHGXPURQ DQG KDUP UHGXRIRQ



. +DP UHGXPIRQ UHHWY W SRTFIHV DQG SURIWDP P HV \KDADIP \R UHGXF HWH
KDUP V SK\ VIFDO Bl DO VRADO IQDQF DODQG SV \ FRBJIE DKDWPV DUV QJ

IURP AXJ XVH QWA GXJ XVH Z IKRAGHF I VUID ARSSIQI WH GXJ XV H
SHUVH HJ +,9 SUHYHQIRQ DQG WHDW HQABURIDP P HV

. 7KH PDIQ KDP UHGXPURQ FRP SRQHQW DUH QHHGBI V \IQIH H F IDQIH DQG
RSIRG VXEVAMARQ WHDS\

. 1HHGEBI 6\ UQIH ( [ FKDQIH 3WRIWDP 1V SURY GHG IRUIQWF M) GXJ XV K/ \R
HOVXUH WDWHYHY IQWAIY DPALY FRY MHG B\ D QHZ V MABI QHHGBI V \ KU H
DQG \R VRS DQ. IXUKHUMDQVP MRQR +,9 RURKHUYEBRG %RD 9 LXV M E\
UHGXFIQ) VKDUQ) R XVHG L HANG QHHGBI V \ QI HV

. 267 IV\WH DGP IQMIDIRQ R DQ RSIRG DJRQY WHAE MIRQ IRUWHDWY RSIRG
GHSHQEHQR.  DQG XQGHUP HAFDOVXSHY VRO $ SDWHQARQ 267 IV DEGI \R
RYHIFRP H KIVKHU IQWRIY KDEIWDQG GDG D VEE® @H ZMW JDIQXO
HP S® P HQW

o 3!, VP XWEH FRXQUH®IG R SIDRIF HV DIHUIQWF M0V THUV IH SWDF WY
DQGW IR IRUHIXODU+,9 7% W DBQ Z W\WWHUV XV N SDAIHY

. 50N IDARY IRURSIRG RYHERH LQFOGH SHUIRGY R DEVIMHGF H F IDQIH 1Q
\WH SXUW R WH GXJ DQGP [ 1QJ GLIHHQAVSHY R' GXIV \RIHWHU 7KH 1LY W
WIQJ \R GR 1Q WH FDVH R RYHWERVH P DQDIHP HQMY \R FEDU\KH DULZ D\ V
SOFH \WH YIFWP  RQ UHFRYHY  SRVIMRQ DQG F IWH DP EXDQF H 1 DB RQH IV
\R EH DGP IQWWMUHG [P P HADMO LQFDV M R RSIRGRY HERV H

. 6HAIRQ $ R 1' 36 $&7 SURY @HVIP P XQW IURP SWRV IF XIRQLL DQ
DEAPWROQMHY IRUGX] GHSHQGHQF HBHDW HOADAMIRY P HOABF RQ] HG
FHORH



a

&RXQVHIQ DQG 7HWQJ IRU+,9

/ HDUQIQJ 2 EMPWYHV
7 R \WDIQ \WH SDWFSDQN R BDU) DERXW

. +,9 FRXQUH@ DQG WMD) VHIIEHV

.« 7HAQ VWDMIIHV IRU+,9 DQG IQMEUHIMROR UV XV

. ,P SRUMUQFH R FRQIGHQIDMY FROVHOANF RQV k) DQGZIQGRZ SHIRG
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o KWBV DSSWMHDIMGRE&  (/ +9/$/ 598
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5 VN $ WHWP HQW3 H DQG 3 RAMERXQVHAQ DQG
QGH 7HWQJ 6 HUYIFHV

6 HWIRQ REMIPWYHV

7 R\WDIQ \WH SDWIFISDQW \R BDLD DERXW
« 5 IVNDWHAWP HOARFKQTXHV \R IGHOM SRMQIDAY N R +,9 DQG67, WDQV AY \RQ
. 3 RMQIDORSIEV FROMON R SUH DQG SRV WV WRQV 1)
« %HQHIEIDUHY DQG WD IHV IRUGHDY MQJ ,QGH 7HV MY 6 HY Y

( [ SHFWMG RXWWRP HV
$VWH HOG R \WH VHWIRQ \WH SDMFLSDQW Z I@FH DE®! R
o ' WHHQIDW WWNR! +,9 DQG67, WDQV AW RQ DQG UH HUF IBQAR DSSURSUDM
SUHYHQURQ VHIYIEHV
«  (IIHAYHO FRXQUHOKH FOHON \R HQUXUH RSWP DOXS\VEN HR! +,9 6 HY FE N
« 3URVICH,QGH 7HIQ 6 HYIFHV \R DOIQCH, F IBQN V RKDWR IGHQMA DQG WV W,9
H SRVHG FQHQW DVIMN FOHQW

0 HWRGR®RI\
0 6 3RZH3ROABUHVHIINRY WRBISD\ F IV W/ YEHV P RF N/ N \RQV

0 DWUDOQHHGHG

. &DVHWNEHV

« 0 RANVHWIRQ DAWHWP HQNRWP DW

. &RBXUFKDWEDSHY

« 0 DUNHY Z KAMERDUS DQG SHUP DCHON

« 5 NDWHWP HOARRY SUQMG IRUJURXS Z RUN DQG GV MIEXWNG \R \IWH SDUF SDQW

. 06 3RZH3ROMUHVHIBMRY
. +DQERRNIRU+,9 67, &RXQHIRY &KDSWU

6WS C QRZ \ RXU7WDIQHHV H HUFIVH DQG SUHVHOWMRQ RQ UVN DWHWP HQW

337 VAGHV

. HORP HWH SDWFLSDQN DQG LONRGXFH WH V N \RD

.« &RQGXPWD C QRZ \ RXU7WDIGHHV H HUF \Z HDQG DV NKH SDWF SDQW LL \WH\ DUH DZ DUH
R 5 IN$WHWP HOAR IGHQM $W5 N F IBQN

« 8VHWHO 6 3RZ HB ROMSUHVHOBMROWR H SOIQ W NDV VAHV FQARMF KITXH DQG \RRO

~



R ' MUEX\M WH SUQMG UMN DWHWP HOARRIDQG \WH IQMSUABMRQ R \WH WV N
DWHWP HOAVKHHVWR HDFK R \WH SDUWF SDQV

R 7DNHWHP \WWURXIK \WWH UMN DWHWP HONMRRALLY WQG H SOIQ R \KHP  \KH
P HKRG \R FDWJ RW H \WWH DWIMVN SRSXOMRQ EDV 16 RQWH W N BV VHVE

6WS  3UHSRWIMWVIR@RZ XS FRXQVH@QI 337 VAGHV
. $VNDOXH SDWMFSDON \R Z UM GRZ Q\WHUXQGHY BEQ) RQWH IR®Z IQ) DQG SIE ND
FRXS®I Rl SDWMFSDQN \R VKDUH Z KDWKH KDY HZ UMKQ

D 3UH \WMWRXQUHE
E 3 RAMMMWRXQHIY
F ) R®Z XS FRXQHIY

6WS S5RBI3M 337 VAGHV

« $WWR YROQMAY\RFRP H RHR ZKRP Z IODF \BV D F RQV RUDQG \WH RKHUDV D
FO-HQWV

« 5 HDG RXVWKH FDVH VFHQDUR DQG DN \KWH \ZR Y RIQMHLY \R SHURWP \KH URBI SO\

o 5 HTXHWAKH UMAR WH SDIMFSDOW 1O \WH WDIQQ) KDOR UHF R ERW WH SRV HDQG
QHIDWH DVSHFW Rl \KH URBI SO\

. ) RBZIQ) \WH URBI SO\ [IAMDVN \WH FOHQADQG \WHQ WH SDF SDQW | RUKHUIHHGEDF N
UHIDUEQ) WH [P SIRVIVDIRQR FRXQV 18 V NY.GHP RQV MBMG GXUQ) \WH URGI SO\ V

SRS 6KHHD \HDURG SUHIQDQNMZ RP DQ ZDVHHIHGW DQ,&7&
FHQUH IRUD +,9 \WMMW

SR®I3M 6 KHHD FRP HV EDFNWWR FRBFWKHU+ ,9 WMV WV XAV 7KH F RQV i@V
Z1@KDYH \R QVFRWH KHU+ ,9 SRMYH UHV BV

BWS C QRZ \ RXU7WIQHHV H HUFLVH DQG SIWVHOWMRQ RQ,QGH 7HWQJ 6 HYYLFHV
337 VAGHV
. $VN\WH SDMFSDQN IL WH KDYH KHDUG DERXW76 1\ HV

D : KDVWKDYHWH KHDUG'

E ' RWH NQRZ ZKRIVDQIQGH DQGZ KRV D F RMWF W

o UMM\KH UVSRQUMHV IURP \WH SDIIFLSDQW RQ\WH Z KWWERDUE RUD F HOWSDSHU
« 1HWXVH\WWHO 6 3 RZ H3 ROMSUHVHAIMRQ DQGH SDIQ, 76

6WS * (RXS: RW 337 VAGHV

. ' LYIGH \WH SDIFLSDOW LOR \WUHH JURXSV DQG DV NHDF KJURXS R GV FYK\WKHU
FRXQUHE H SHUHQRH Z MY \WH SURYIGHUDV WIME UHHUDCDSSURDF K 7KH V IRXG
IRFXV RQWH IRBZ Q) IRXUTXHAMRQY

L : KIFKR WHWUHH SURNGHUDVWIMMG UHHUDADSSURDF iV KDY H RX

H SHIHQFHG'
IL : KDWZHUH\KH FKD@IQIHV\ RX IDFHG'

~




I +RZ AG\ RX RYHUIFRP H\KH FKDBIQIHV "

lY : KDWDUH\ RXUUHFRP P HQEDIRQY \R FRXQV [@RY
. $S@Z P IOV IRUGVFXWIRQDQG LY HP IQXAMV R HDF KIURXS IRUSUHV IBAIRQ
« $IMUKH JURXSV SUHVHQEBMRQ VXP P DU H\WH JURXS Z RIN

6WS o6XPPDUY 337 VAGV

« 51N DWHWP HQALY FUMFDOFRP SRCHOMR IGHOMA WY NDQG @N R SUHY I H
VHYIEHV

. 3UH DQG SRAMMMARXQUHEY 1V HW IEMDOIRUDOWH FOHQN XQGHURQJ +,9
MW

o 7KH SRMWIIMWFRXQVH@Y QHHGV W EH F X/ R 1] HG DV SHUQHHG Rl \WWH F 1I8QW

. 6RPH FOHON PD QHHG DEAMRDOIR®Z XS F RQV BY DQG V RXG EH
SURYIGHG DV SHUQDWRCDQ) XIGHIHV

. QG 7HWQ 6 HYIFHV IV QRWD RQHIP H DF MAW DQG LV HV VOIDOR BDF KILLY W
DV Z HODV \R BHGXFH Q7 IQHAIRQE\ EBDNQ \WH F IDIQR WDQV AW RQ

. QG \WAI VHYIEHV VKRX@ EH RIHHG DAY DRXV 1 $&3 1DF ¥V DV SHUWH
FOHQN QHHGV



a

&RQGRP 8 VH

/ HDLQLQJ 2 EMPWYHV
7R KHS \KH SDMFSDQN
. 8 QGHYARQG Z KDWD FRQGRP IV DQG IW XV DH DV D SUHY IMRQ\RRO
. 8 QEHYARQG \WH EDVEV R \WH SIRYMRQQ) R IUHH F RGRP V
. | HDQFRQGRP QHJRIDIRQ\MFKQTXHV
./ HDWQFRUHAWKVH R P DBI DQG IHP DBl F RGRP V \WWURXI K GHP RQV WBMRQ [QF XEQ)
FRUMAZ D\ VR GVSRVDO

( [ SHAMG RXWWRP HV

$VWKH HQG R \WH VHWWIRQ \WH SDWFSDOW Z LOEH DE®! R

. +DYH FBDUNQRZ ®IGJ H DERX\WRQGRP  DQG W [P SRUBGE HQSWHY I +,9 67,V
DQG SUHI QXA

. 8 QEHYARQG \WH EDMEV R \WH FRQGRP SURIWDP P H

. %H DGHSWDQG FRP IRWIEGI Z MW FRQGRP XV HDQG GHP RQV MBMRQ IRUIXIGQ) \WHU
FOHQN RQWH FRUHPWKVH R FRQGRP VDQGV K FW\KCF RGRP QHI RUDVRQ

6XJ J VWG 7WDIQLQJ 0 HMRG
0 6 3RZ H3 ROMUHVHAIMRQ DQG FRQGRP GHP RQV MMRQH HF V. H

0 DMUDY 3 LHSDUDMRQ 5 HTXILHG
. &RBXUFKDWEDSHWY
« 0 DUNHY Z KAMERDUS DQG SHUP DGHQW
. 0 DB DQG IHP DBI FRQGRP V
. 3HQVPREO
. 06 3RZH3ROMUHHAMRQ
. +DQERRNIRU+,9 67, &RXQHMY &KDSWU

6WS  &RQGXPWC QRZ \ RXU7WDIQHHV H HIFLVH DQG 337 SUHVHQEMRQ 337 VAGHV

« $VNWH SDMFSDQN \R YMWD P HAFDOV R#H RUSKDUP DF \\KH GD\ EHRUHWH V N \RD
DQG SXUFKDVH D SDRNHWR FRQGRP V

. : HORP HWH SDWFLSDON \R WH VHVWIRQ DQG EWDIQV RP DIRXQGWH +,9 WV N
UHGXPURQ P HWRGY DQG GVEXW RQWH QRQ SHCHADWY HY/ HXDCSUDF ¥/ Y DV RQH R \WH
HIHAYH P KRGV \R UHGXFH \WH UMN IRU+ ,9

®



|

. KI®H SDIQQ) CRQ SHO-MDWH VH DV DQ HIHF M/ HDSSURDF KWR SUHY 10 +,9
WDQVP MMRQ \WH FRXQUH@RY P X\WDOR H SDIQ\WH WY NRUG 7, WDQV AWV RQ\KURXIK
QRQ SHOHMDWYH UMN

« ,QMRGXFH FRQGRP XVH DV'\ HDQRWHUHIHE MY HP HWRG\R UHGXF HIV N R DF KL
+,9 DQGDW\WH IRGBZ 1Q) TXHIRQY

D : KDWDFRQRP"
E ' R\RXNQRZ VRP HR \WH FRQGRP EWDQGV ™
F +RZ PDQ R\ RX KDYH HYHURXFKHG D F RGRP "

« $VWHUHDW P DQ IQKIEMRQV DQG KHVMIMRQ DURXQG V SDNQJ DERXWF RGRP V V R H
R \H SDWFSDQN P D\ QRWMVSRQG RUIHHOV K RUKHV\BQAQ UV BQEQ]

« +RZHYHU UHFRG \WH IHZ UHVSRQUHV \KDW RX JHWDQG LL \KHV HDUH F RIHF VP HQIRQ D
Z RG R DSSUHFDVRQ |RUWH SDMALSDOW EHFE DXV HWY Y B 1P SRUBIQAR \BXO! DERX\W

FRQGRP V

6WS ([ SHUHQFH VKDUQJ g EX\ lQJ FRQGRP 337 VaOGH
. ,QV\M D IHZ SDWFSDQN R \KH AR H DQG DV NKHP \R 'V IOUH \WHUH SHUHCF HRI

EX\ 1Q) FRQGRP VIURP \WH ARUHV \WH GD\ EHRWH

« $IWMUKWH H SHUHQRH VKDUQI XVH\KH 0 6 3 RZ HB ROASUHY IDBMRQ IRUKH V i RG
SDWR \WH VHWIRQ WDWY KRZ FRQERP V KHS 1Q UV NIHGXF MRQE\ SUHY 1M \KH
WDQP MRQR! +,9 DQGRKHUG 7,V DQG SUHY IO XQZ DQMG SUHIQDGF \ ' IV FIXV
\WH IR®Z 1)

D +RZ FRUMPWDQG FROMMOAXVH R FRQGRP V F KHS 1Q SUHY 1M \WH
WDQWP MMRQR! +,9

E +RZ \WHFKDQFHV R EHFRP 1Q) SUHIQDQWF EH P IQP [} HG WURXIK F RIHE W
FRQGRP XVDJH

F +RZ FRUHPWDQG FROMMOMKVH R FRQGRP V F DKHS 1Q SUHY 1) \KH
WDQP MRQR RKHUB 7,V

G 0\WVDQGP MFREFHSUIRQY UHDWG R F RGRP XV DH

H $YDIDEMY DQG DFFHVWIELDW R FRQGRP V

| 9%UH H SOCDIRQRQFRQGRP VRADCP DN MO &60 ¢ F IDQCHY R QY WEXIRQ
J  7KIQIVR\BNH FDUH R Z KIBI XMQ) FRQGRP V

6WS &RQGRP GHP RQMDARQ 337 VAGHV
« 1 H WFRQGXPWKH FRQGRP GHP ROMDMRQ H HF V. H

D ' DMMEXWFRQERP SDFNHW IR DOKH SDWF SDQN R P DN HKHP F R |RVDEG
Z WY KDQAI) FRQGRP Vg WH. VKRX@ RSHQ\WH SDF N\MDQG KRG \WH F RGRP 1QWHU
KDQGV

E Qv \ZR SDWFSDOW IRUKH GHP RQV MBMRQ H HUF Y HRQH VR KRG \WH SHQV
P RGHDQG \WH RKHUSHYRQWR VKRZ \WH SUIRSHUZ D\ R XV@Q WHF RGRP 7KW
DRRYW FDQ EH UHSHDWMG Z MK P RUH SDILY Rl SDME SDQW | RUEHWHUXQGHY DOAQ)

~
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F <RXFDQKHS LQWH GHP ROMDMRQ LL \WH SDIF SDQNV CR QRABLRY &H D
VDIVIDRRY GHP RQAMDIRQ DQG H SOCDIRQ

G 1RZ UHSHDWKH GHP ROMDIRQ EXWEHIEHDMO P DN HD IHZ P MBN Mg
DVN \WH SDIMFISDQN \R IGHQM \WH P LV B M DQG Z WM WHP RQWWH Z KAMERDUG g
SURYIGH D UHPMHG H SOQDVRQ VR \WH SDMF SDQWV RQ SURSHUF RGRP XV DH

. 30 HWHUR WHIR@®Z Q] <RX7XEHY G-R ZKIF KGHP RQV M4V IHP DB F RGRP XV H

KWBY 7277 \RX\WEHFRP ZDWK'Y 29%1 N8$ T,
KWBY 7277 \RXWEHFRP ZDWK'Y [1%8 7<

. 0 HQIRQ WDVWKH FRXQUHTRY QHHG \R WDIQ \WHUF IBQW RQERW F RGRP XV HDQG
FRQGRP  QHJ RIDIRQ WN@

6WS &RQGRP QHJRWDARQ VNL@DQG (RGISM 337 VAGHV
« 8 VH\WH SUHVHQEMRQ \R \BO! DERXWARQERP QHIRIDURQV N
. 7HDPK \WH SDWFISDOW KRZ \R H SDIQWH ILY H/MBV R F RGRP QHJ RUDVMRQ \R \WHU

FOHQN IRUXVH 1Q UHDODH VWWDVRQY | D F IBQAERHY QRAZ DR SUDF MY HXQSURMF MG
VH \WH VKRXG IR®Z WH ILYH \AWMSV DV H SDIQHG EHBZ

D 6D 12 8VHWHZRSG 6D MQDIIWP WHR Y E H

E 8 VHDRIRQVDQGERG OQIXDIHWDW SSRUVWH 12 P HV V.IM

F S5HSHDW2 QGHP D QHHG\RVD\ 12 P RMH\WDQRQF H

G 6XJJHNDQDAMEDWYH 2 [IHUVRP HKIQ) WDV V THUDQG KHDAMHUWR GR QY MDG
1L \KY IV VRP HRQH \ RX \AIOY. DQAD UHDMRQ kS Z W

H  9%H VXUH\ RXUZ RWBY DQG DPURQY DUH UDARUKH V\MDUIRQ DQG DUH QN 9 \R Z RN

Z W WH VH XDCBDW@HUFRQFHUIOHG

o I WP HSHP IW UHDG RXWKH IRGZ 1) V\DMRQ DQG DV NI R'Y RXQMAHY R HQDF \WH
VIWDMRQ XMQJ \WWH DERYH IYHWMSVVRY D 12 RV IH Z MRXWF RGRP V

5DKDIVDQ) 6:  6KHKDVEHHQIQVH Z RUINIRUKH SDV MR\ HDWY 6 KHKDV D
FOHQAZ KR Z DQN R KDYH VH Z W KHUEXWERHY QRWZ DQAR XV HDF RGRP 6 KH
KDV P DGH D SURP IVH \R KHWHDWR QHYHUKDY R/ I Z MRXWKV QI DF RGRP  DQG XS
XQIDCRZ KDV DA D\ V XVHG RQH HDFK WP H V' K| DQG KHUF IBQKDY HKDGV | 7KH
HOMH @D\ 5 DAKD AG QRWKDYH D QI G F IBQADQG MY 1P SRUBQNVRUKHUR HDLQ IRU
\WH CD\

« $QH DP S®IR D VFFHWIXOFRQGRP QHIRIDMRQF RY KV B¥RQ IRUWH DERY H/\WDMRQ
PD EHDVIR®ZV

5DEKD &RPHRQP\ CDUIRY ®MY KDYH IXQ\RGD:

&QHQN+PP

5DGKD ' RQRWHHOK\ FRP HF®VHWR P H|

&QHON7KLY IHHY VR IRRG , IHHOR FBVH\R\ RX / HW KDYH VH{

5DGKD 7KLY IHHY JRRGR P H\RR %6XWP D\ EH Z H VKRX@ XVH D FRQGRP "
&@HQN, GRQVKDYH RGH 96AWMZ RQVKXIL Z H GRQWKVH D FRQGRP MVWRCH \IP H
5DCKD 12 , Z DQAKV\R XVH D FRQGRP HYHY WP H Z H KDYH VH

®



&THQN, WY R\D. - BV VNS WKLY RQFH

5DGKD 1R ,\WQRAWR\D\ , ZRQVWKDYHWH Z MWRXWD FRQGRP

&@HQN RQW RX WIQN IMZ RX@ EH QIEH MVWR VHH Z KDWAVHHE @\H Z RXWD FRQGRP

5DCKD WP LIKWEH QFH EXWAY CRAZ RUK \WH UMN 0\ ERG IVP\ LQYHVR HQADQG , QHHG R \BNH
FDUH R W

&OHQN, NORZ  EXVWKLY [HHI IV VR IRRG , GRQWZ DQAR RS QRZ

5DCKD , NQRZ VW KDUG\R WRS EXW KDYH D FRQGRP ZIW P H / HW XVH IW

&QHQN+ DYIQ) VH Z MRXWD FRQGRP ZI@ILYH P HD ®WR SBDVXWH , P VXUH\ RX @DOR HQR W
Z MRX\WD FRQGRP < RX FDQ XVH IMZ 1\ \KH RWHWY/

5DCKD 1R , P QRARQ) WRKDYHWH Z MR FRQGRP W DOR [P SRUIQNVRUP H\R VDIHI XDUG
\ RXUKHDWX DV Z HD

&QHQNS QI KW, JXHW\ RX UH WKW/ HW XVH D FRQGRP

6WS 6XPPDUY 337 VAGHV
. &RQFOGH WH VHWIRQE H SOIQQ) WH N M SRON \WDWH F RQV IR V IRXG IRF X/
RQZKHQWH FRXQUHONHUFTHON RQF RGRP XV H

. &RQCRP IV EDUHU DIDQWIQHAIRYY VRK DV +,9$,' 6 JRQRUKRD
FKOP\ GD W SKIQY DQG KHSHV

. S5HIDWBBW R JHQGHU FRQERP V RITHUSWRME IRQ R ERWK V IHEXDCSDNGHY/

. 8 VHGIRUD YDUHW R VH XDCDRIYMWAV [QF XEQ) RIDODQDODQG Y DICDOY H

« 1 RQSHQHADWH VH IV HFRXUDIHG DV RQH R \KH HILE HQAZ D\ V \R G&Z HU\KH
UNR +,9 \WDQP MRQ

o 2 QO Z DMUEDVHG GEUFDQN DUH UHFRP P HQGHG IRUXV HZ MWK F RGRP V

. &RQERP V DUH HDVI® DYDIOE®I DW RY VIKHDAK FHQUHV 1DP 1© SDQQQ) FOIF V
6DP SRRUD 6 XIDNVKD . HQADV ,&7& ' 65& 2 CH 6\RS &HQMHV DQG 267
FHQUHY P HAFDOWRUAV $6+$V DQG $10V 1* 2V DG &%V ZRINQ RQ
VH XDOKHDAM

. &RQERP V VKRXG EH NHSWIQ D FRROGQY SOF HDWRRP \MP SHIDWUH DQG XV 16
DV SHUIQMKPIRQY

. ,QAYIGXDOALFXP WBGFHY  FXGMUDO YDBHY DQG V RIABOIQOHF i F ) DO
LQ OHQPH WHVH EDUWIHY 1Q GLIHHQAZ D\ V

. 0 RIYDW \WH FOHQN 1Q UMN EHKDYIRXWY R DGRSWAY NIHGXF MRQ W KITXHV DQG
VD 12 \RVH Z MRXWRQGRP

®
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6 FUHHQLQJ DQG 0 DQDJ HP HQWRI 6 H XD@ 7 WDQVP MMG ,Q HFARQV DQG
5 HSLRGXPWYH 7 LDFWQI HPARQV

/ HDLQLQJ 2 ENMPWYHV
7 R\WDIQ \WH SDWIFLSDQW \R BDLD DERXW
t6 H XD® WDQUP MG [QHPIRQY 67,V DQG UHSURGXF M HADF QI HF \RQV 57,V
t6\ QGURP IF & DVH 0 DQDUHP HQAR 67,V57,V
t& RXQVH@R |RUSUHYHQIRQ WHDW HQADQG P DQDIHP HQMR 67,57,V

( [ SHFWMG RXWWRP HV
$VWH HQG R \WH VHWIRQ \WH SDMFLSDQW Z I@EH DE®! R
t IVFXW DQG GHIQH \WWH IP SRMIQFHR! 67, 57, V AFHQQ) DQG P DQDIHP HQW
t( [ SOIQWH Vi QGURP IE FDVH P DQDUHP HQAWR 67,V5 7,V
t HYHES FRXQUHTR) VW@ DQG\VADMI LV IRUB 7, 5 7, SUHY IDIRQ DQG F RO

6 XJ JHMG 7 WDIQIQJ 0 HKRG
337 &DVH' IVPXWIRQV DQG &RXQUH@Y P RF N V N \RQY

0 DWMUDQY 3 LHSDUDWRQ 5 HTXWWHG

. 06 3RZH3ROMUHHAIMRQ

. &DVHWXEHV

. &RXQMHTD P RANVHWIRQY DWHWP HQNRIP DW

. &KDWSDSHY DQGP DUHY 0 6 3RZ HB RONSUHY IDIMRQ
. +DQEERRNIRU+,9 67, &RXQHMRY &KDSWU

BWS ,QWRGXFWRQ DQG C QRZ \ RXU7WIQHHV H HIFIVH 337 VaGHV

. : HORP H\WH SDWFISDQN \R WH VHVWIRQ DQG IQNRGXF HMH\RSIE LH  V HXD®
WDQVP WG L HAIRQY 67,V DQG UHSURGXF MY HDF \IHF NRQV 57, DQG SURAV IAWKHP
\WH REMPIYHV DQG RXARRP H Rl WH VHV \RD

« YHRUHP RYIQ) RQWR \WH WRKQEDIFRQMOWRQ\WH 6 7, DQG5 7, EHIIQWH V M \RDE\
DVNQI DO@SDWMFSDQN Z KDWARP HV \R WHUP 1QG Z KHQWH. KHDUWKH Z RBV k6 H XD®
7DQVP WG , QHAIRQW 5 HFRUG \WH SRIOV RQ WH ERDUG

« 1 H WDVN\KH SDWFASDQN \R QDP HVRP HR WH 6 7,V\WH N 6Z RUKDY KKHDWGR $GG
\WH UHVSRQVHV \R \KH Z KAIMERDUG

. 7KDQNWH SDWFISDOW ( [ SDIQWDWOQ\KLY V N \RQZ H Z IOFEH GHDT Z W WH EDV
IQRWP DIRQRQ67, DUG5 7,

~



————

6WS 337 3UHVHQWMRQ 337 VAGHV

+DYIQ) NQRZ Q\WH EDVIE NCRZ BIGIH Rl WH SDWF SDOW P RY HRQH SDIQ \WH
IR®Z Q) FROMQAZ W \WH VXSSRWR \WH 337 VIGHV

- KDWY 67, DQG57,"
(SIGPIRBI\ R 67,57,

&DXVDIWH $JHOV R &RP P RQ67,VDQG57,V
6LIQVE\P SIWPV 6\QARP HVR 67,V57,V
6\ QAURP IF FDVH P DQDIHP HQMR 67,57,V

O 0V XUV OAO

) WA SOIQWH FRQFHSWR DQ6 7, WDVWAAP DIQD V SHDGV \MURXIK V IHXDO
FRQEFW

R 5HPIQGWHP \WDW,9 $,' 6 IVDORDQ67, DQGH SOIQWH UHDMRQY kS EHEHHQ
67,VDQG+,9 IQHAIRQ

7KH IP SRUBGFH R DWHWP HQAR UMN EHKDY RUDQG WY NHGXF IRQF RQV 1LY
VKRX@ EH H SOIQHG R \IH SDWFSDQN

7 KH I DAOBRUWHQ P RYHV RQ\R H SDIQ\WH 6\ QALRP IE &DV H) DQDIHP HQW
6&0 Z LK \WHVXSSRWR 337

6WS * LIRXS $ FWYIW 337 VaGHV

$ I\MUWH i QAURP IE FDVH P DQDI HP HOAVIGHV \KH | DF @BARUF RIGXF WI LRXS
QAVEXWIRQ
R ' IYIGH \WH SDWASDQN IQR V[ JURXSV DQGJLY HDF Y B/ FEDUR HDF KR JURXSV

IRUGVFXWIRQ
R*IYHWHP P QMY R QVEXW IQWH JURXS DQGILY HP LQX\WMV HDF KIRU
SUHVHQIBMRQ

R $I\WUWH JURXS SUMVHQIMRQ \KH | DFOIARUF BALHY WH P IVXQGEHY BYAQIV L DQ
\KDWADP H XS GXUQ) \WH JURXS SUHVHQBMRQ DQG F RF XIEHV \WH JURXS Z RIN

R ( QUXUH \WH JURXSV GVFX\W \IH SDUZHUQRWIE [IRQ DQG P DQDI HP HOMKH OV W
TXHWRQ LQ WH QAWGXUQ) \WH JURXS Z RIN

&DVH 6 FHQDUR q
$ ZRP DQFRP HV \R \WH KRVSMICZ W D FRP SOIQNR YDJ IQDCAVFKDU H Z W IRXCRGRXUIRU

\WH OVWARR Z HH\WV

4 XHIRQY IRUGVFXWIRQ

. VMV67,RU57,"

. KDWARX@ EH WH UDVRQV IRUKH W P SIRP "

. +RZ Z1® RX SURFHHG Z W P DQDUHP HQAR! KLY FDVH'!

. $VSDWWR WH W QARP IE &DVH 0 DQDIHP HQV6 &0  Z KDWNWZ L@ RX VXJ I HWRU
WHDW HQW

. : KDWZIQEH\ RXUFRWH IRFXV R FRXQVHER) IRUWLY FOHQWV

. : KDVWZI@EH\ RXUDGYIFH RQIR®Z XS IRUWLY FOHQNV

. +RZ ZIO RX HQ/XUH SDWZHUQRWMEDMRQ DQG P DQDIHP HQW

®



&DVH 6 FHQDUR q
$ P DQFRP HV\R WH KRVSMICY W WH FRP SDIQAR GVFKDUH ILRP KLV SHQY
4 XHAMRQV IRUGVEXWRQ
. VM7, RU57,"
© KDWARX@ EH \WH WDVRQV IRUH A P S\IRP *
. +RZ Z1@® RX SURFHHG Z \W P DQDU HP HQAR KLY FDVH'!
. $VSDWWR WH 6\ QGURP [E &DVH O DQDIHP HQV6 &0  Z KDWRWZ L@ RX VXJJHVWRU
WHDW HQWV
© KDWZ L@EH \ RXUFRUWH IRFXV Rl FRXQUHER) |RULY FOHQN
- KDWZ L@EH \ RXUDGYIEH RQIRT®Z XS IRUKLY FOHQNV

+RZ Z 1@ RX HQVXUH SDUMZHUCRMEDMRQ DQG P DQDIHP HQV

&DVH 6 FHQDUR q
$ \ RXQJ P DQFRP HV\R WH KRVSMICZ W FRP SDIQN Rl GVFKDUH IURP DQDCRSHQQ) DQG
QLIEXOV 1Q SDWIQ) RRY
. VIV67,RU57,"
: KDWARX@ EH \WH SRWIEG! FDXVHV IRUKHVH A P S\RP V!
+RZ ZI@ RX SURFHHG Z W DAWVHWP HQWDQG P DQDJ HP HQAR! \KLY FDVH'
$V SDWR \KH 6\ QGURP IF &DVH O DQDIHP HQV6 &0 Z KDWAIVZ L@ RX VXJJHVWRU
WHDW HQW
; KDWZ LOEH \WH SDQR FRXQUHG" : KDWZ LOEH \ RXUDGYIFH RQIRTRZ. XS IRUKLY
FQHQWV
+RZ Z 1@ RX HQVXUH SDMZHUCRMEDMRQ DQG P DQDIHP HQV

&DVH 6 FHQDUR q
$ \RXQI ER SUMHQN Z MW D KMRY R SURMAMG VH XDCHQFRXQMU P RQIKMV EDFN +H
P HQIRQV Rl J UDWAMMHAW DQG IHDUR! DFTXILIQ) 67, GXUQ) \WDWHQFRXQMU

© KDWZ LOEH \ RXUGH R DPURQ IRUIV ER "

+RZ Z1@® RX FRXQUHOML/ ER\ "

&DVH 6 FHQDUR q
$ @G FRP SDIQAR JUHHQVK YD LQDAEVRKDUH 6 KH YMWMGD 2 9% < GRARUDQG LY
ADIQRVHGZ MW DQ5 7, 6KH LV DIDIG\R IQRWP KHUKXVEDQG |RUD DERXVWKH VDP H IRU
P DQDU HP HQAEHFDXVH VKH EHIHYHV \WDVWKH Z RX@ TXHMVIRQ KHUEHKDYIRXUDQG \WHU
P DWIDJH Z OHQG
- KDWARX@ EH \WH SRWE®I BWDVRQR \KIY QVFKDUH' : KDWEZ RX@ EH WH @H R
P DQDUHP HQW
$V D FRXQU@U KRZ FDQ\ RX HQFRXUDI H KHUVR WWOKHUVSRXVH DERXVWKHUFRQGAMRY'
+RZ Z 1@ RX DWIWKHUIQ GVFBMQI KHUS 7, DQG HQFRXUDI H KHUVSRXVH \R VHHN
WHDWR HQWN

&DVH 6 FHQDUR q

$QDERBMFHONER. FDQ DQG\VD\ VR KDYIQ) VRUAV DURXQG KLY SHQY DQG KH IV DILDIG
R WH VRUAV

© KDWARX@ EH \WH SRWIEGI UHDVRQV IRV A P S\RP
+RZ Z1@ RX HQFRXUDIH WL FOHQARUVHHNQ) 67, VHIYIEHV!
: KDADUH WH P SRUDQASRIQW \R FRYHUIQ KLY FRXQUHEG"
+RZ Z 1@ RX HQVXUH SDUMZHUCRMEDMRQ DQG P DQDIHP HQV

®



o $IWWMUWHJIURXS ZRWN WH IDAQMRUH SOIQV WH IRGZ 1IQ) DBHDV 337 VAGCHV
R 6\ SKay
R &RRGECODWRQDP RQJ IDAMIYV DQG67, V IVENWRG6H : RINK/ 060

7* +1MD DQG,' 8V
R &@IFDA DQDIHP HQWR 67,57, IQ+5* V

6WS 4 X] 6HWIRQ 337 VACH

« 3RWWHJURXS ZRIN \WH I DFDIIVRUFRQGXF WD TXU JLY 19DV DQQH XUH \R HQV XH DO
\WH SDMFLSDQN XQGHYARRG \WH VHWIRQ

6WS &RQFOXGLQJ WH6HWRQ 337 VAGHV

. ) ID® FRYFOCH WHVHWRQE\ WHHQRF Q) WH SRON JLY I DWKHHQGR \WH F I0S\WMU
. 67, DQG 57, DU LQHAIRQY \KDWDIHAWKH BHSURGXAWYH WDRW EXW6 7, DUH VSUHDG

\WURXIK VH XDOFRQIFW ZKIB 57, FDQ DOR EH FDXVHG B\ RYHUUWRZW R (RWP DO
R DQWP V RUIP SURSHUP HAFDCBURFHGXUHV

. 67, DQG 57, FDQ IQFUWDWH WH UMN R +,9 WDQWP MRQ DQG DFTXIMMRQ  DMU \WH
QDWUDOKIMRY  DQG P DQUHWIMRQY R +,9 IQHAIRQ DQG DIHAWKH VXFFHW R $5 7
WHDW HQW

. 67, DQG5 7, FDQEH SUHYHQMG DQGWHDWIG E\ VDIHVH SIDRWFHV K\ JIHQH VFUHHQQ]
ADICRY FRXQUH@Y DQG P HAFDIRQ

. 67,57, FDQ SIHVHQAZ W YDURXY VWQV DQG VA P SWP V' VXFK DV JHQUIOGVFKDUH
XOHY ZDW SDIQ MWKIQ) IHYHU HW 6RPH 67,57, PD. EH DV P S\WP DI DQG

UHTXIUH VFUHHQQ) DQG GADI QRVV

. 67,57, FDQ DIHFWPHQ ZRPHQ DQG WDQVIHQGHU SHYRQYV GHSHQAQ) RQ \WHU
DQODWP\  SK\VMR®J\  DQG VH XDOEHKDYIRU $ GHTXDW KIMRY \BNQJ LV [P SRUDQMR
XQGHIARCQG WH WA P S\RP V DQG UMN IDRRY Rl HDFK FOHQW

. 6\ QARP IE FDVH P DQDUHP HQAL D SXETF KHDWK DSSURDFK \R WHDW6 7, 5 7, EDVHG RQ
\WH W P S\ V DQG VI QV R \KH SDWHQW

. 6\QARPIE FDVH P DQDIHP HQVKDV DGYDQEIHV WXFK DV EHQJ IDW HIHPYH
IOH SHOUYH HDW  DQGWBIQEDE] HG

. /1P MMRQV DU VXFK DV QRAVEHQI XVHXOIRU DV P S\RP DUWF SDIHON  RYHUWHDUGY
VRP HFDVHV DQG IQFUHDMQ) DQIEIRWE UMMBIQRH

. 6\ SKIQY IV D EDAMIDOIQHPRQ \KDWFDQ FDXVH VHURXY FRP STFDIRQY 1L QRAMMBHDWG
HDUW® VKDV WUH WBIHYV SUP DY VHFRQEDY  DQG \MMDY  HDFK Z W GLLIHHQAVI QY
DQGV P S\RP V

. 6\ SKIQY FDQ EH GDJ QRVHG DQG WHDWG B\ XMIQJ VHIRBJ IFDOMAN  WHSRGHP DCRUGQRQ
WHSRCHP DO DQG SHQFI@D IQWRIRQY 7 KH \WHDW HQAH P HQ GHSHQGV RQ\WH WU H R
LI HAVRQ DQG \WH SDMHQAY DI\ \ADARY

~



a

3RW\( [ SRVXUH3RSK\ @[ LV 8 QLYHWDO RWN 3 UHFDXWRQV DQG
3WH ([ SRVXUH3RSK\ @) LV

/ HDUQIQJ 2 EMPWYHY
7 R\WDIQ \WH SDWMIFLSDQW \R B DERXW
« 3RWH SRVXUHSWRSK\ O] IV 3( 3 DQGXQY K/ OZ RINSUF DMRQV 8: 3
. 6\BQEDGR FDUH IRUIQAYIGXDY H SRVHG\R +,9
« 3UHH SRXUHSIRSK\ Q[ IV 3 3

( [ SHFWMG RXWWRP HV
$VWKH HQG R \WH VHWIRQ \WH SDWFSDQW Z LOEH DE®! R
« ' HIQHZ KR DU DAIMN R H SRVXUH DQG LRX\MV R H SRV XH
. ' IVFXW DQG GHIQH WH [P SRUBGFH R 3( 3 DQGV BQEDUG V IHW SUHF DMRQV \R
EH IRGZ HG \R SUHYHQMH SRVXUH \R DQGWDQY AWRQR! +,9
« ' IVPXW DQG FRXQVHORQ WH ABQEDUG R F DM R EH DERSWMG |RUIQAY GXDY
H SRHG\R +,9
o ' IVFXWWWH 3 UH H SRVXUH SUIRSK\ Of IV 3 3 Z W F IBQV

6 XJ I HV\MG 7 WDIQIQJ 0 HKMRGV
0 6 3RZ H3ROMUHVHAIMRQ JURXS GV FYX\RQ DQG TXI

0 DWUDY 3 LHSDUDARQ 5 HTXILHG
. &RBXUFKDWEDSHU
. 0 DUHY Z KIWERDWS DQG SHIP DQHQWN
. &DVHWWYEHV SUQARXW

. 06 3RZH3ROBUHHOIMRQ
. +DQERRNIRU+,9 67, &RXQHBRY &KDS\WU

6WS ,QARGXPWRQ DQG C QRZ \ RXU7WDIQHHV H HFVH 337 VaGHV

. : HORP H\KH SDMFSDQN \R WH VHVWIRQ DQG SUHV IQAKHP WH GDUQIQ) REMF M N
DQG RXARRP HV

. &RQGXPWC QRZ \ RXU7WDIGHHV H HUAY MR XQGHLY BI)G \WH SDWF SDOW N 6Z BIGIH
DQG H SHUHCFH DERXVB RW [ SRVXUH 3 URSK\ O] IVE\ DV NQL DIHZ R \WH IRGZ 1QJ
TXHMRQY R \H SDMFSDQN

R +RZ PDQ R\ RXKDYH KHDUG DERXVB ( 3"

R : KDOWWHIXQRP R 3( 3"

R : KDWIW

R +DvDQ RGHIQWILY JURXS SIRYIGHG3( 3 VIVEN "I\ HV ZKDWZ DVWH SURF Y V "

~
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o  3XVWDOKH DQVZ HY RQWH ERDUG \WDWF R H IURP \WH SDWMIY 8DOQW TXHXHV @ KI®I

FRQGXAIDI \WH C QRZ \ RXU7 WDIGHHV H HIF V. HQRW GRZ Q WH J DSV IQ\WHU
XQGHYARQAQ) Z KIEK V KH FOULIHV GXUQ) WH F KUY HR V M \RQ

6WS 337 SUIHVHQIMRQ 337 VAGHV

. 7KHQ P RYHRQW H SOIQ\WHWDIQQ] F RMWQAZ WK WH V SSRWR WH 337V DY DDE®I
IRUH VAWIRQ 7KH 337 ZIOFRYHUWH IRBZ 1QJ N M DUDV
R ,QURGXPIRQ DERXVB ( 3
R 5INR H SRVXUH ILRP QLIHHQAERG. 131GV

R 6\WQEDUG R FDUH IRUIQAYIGXDY H SRVHG\R +,9

6WS  &DVH SUHVHQMRQ LQ WH MU HUJ RXS 337 VaOGH

3 UVHQAHDRK R \WWH IRGZ 1Q) 1LYH VAMDIRQY RH B\ RGH XV @ WH337 ,QVMIGR DV NQL
DOKH SDMFSDQN R UAVSRQG\R D VIWDMRQ DV NDJUIRXS R SDW¥E SDQNV R JLY H
DQVZ HY \R RQH VAMDURQ DQG P RYH RQ\R DV NKH RKHU ~ SDWIF SDQN \R DQRKHU
VAMDIRQ XQIZDOR! \WH VAXMDIRQY DUH QY F\X VG

3 UDFVEHV \KDWGQPUHDVH WH UMN R QHHGB! V /NG

+RZ \R UHGXFH WH UM\V Rl QHHGB! VAN LOMU

6 \BQEDUGY RN FDUH IRUIQAYIGXDY H SRV IG\R +,9

6 \BQEDUG Z RUNSOFH SUHFDXURQY

0 DCDIHP HOAR \WH ( [ SRVHG 3 HYRQ

6WS 4 XI] IRUWH SDUAFLISDQW 337 VAGHV
%HRUH FEMQ) WH\RSIE RQ3( 3 FRQGXF WTX] 7KHV B S®I TXHV IRQV DUHJLY I EHBZ
DQG\ RX DUH HQFRXUDI HG \R DGG P RUH TXHV IRQV
&RQEPZ W Z KDW/DP SEN SXWKV \R RF F SDIRQDAL NR EGRG ERWH SDIKRIHQY
QH+&9 +%9 DQG+,9"
$QV %BRRG ERG |XGV DQG WAXHV

X0 VWA

K3 ('3 FDQEH DGP IQMMUHG \R \WH VH XDADV VT IRV XQGEHUWH 1 DIRQDO
3UWRIWDP P Hy ,V \WH ABMP HQARKH RUIDY H
$QV 7KH

k6 KRX@ Z H UWHFDS QHHGBY DIWUXVH EHRWH QV &V Qy |,V WH V BMWP HOMKH RU
IDOH'
$Qv ) DOH

K3 HURWP LQJ DRIYIMIAV IQYROIQI QHHGEBIV DQG V LSV 1QD WXV KIGF KDV N \WH

O\HIXRRG R DQ DFRGHQUAH SRVXUHY |,V \WWH V BMP HQMKH RUIDY M
$QV 7TKH

3XWQJ 11QJHUIQ P RXW DIVMUCHHGB! WIF NOMU Z IOKHS W UHGXF HKH EBRG ®V V

DQG SIHYHQIRQR! [QHAIRQWDQVP MRQ 7XH) DV H
$QV ) DOH

~



9 DFAGDMIRQ | RUKHSDMY % FROMNV R KRZ PDQ GRV N ™
$QV &ROMWRI GRVHV EDVHIOH P RQWM DQG P RQMV 0 RWARI WH

UHFLSLHQW VHIRFRQYHUADI\WMUFRP SGMQJ WH IXQFRXWH 7KHH LV QR
YDFFLOH RUSURSK\ @) LV DI DIQUWKHSDWAY &

K5 I\MUD VSOWK R EBRG RUERG! 1QIGV DQG IRUXCEUWRN BV NQLZ DV KiKH DUHD
[P P HADWO Z W DQIVHSUFV v,V \KH VAIMAP HOMWKH RUIDY M
$Qv ) DOH

: MIQKRZ P DQ KRXWY WH IINMERV HR 3( 3 V IRXG EH DGP IQV M#HG IGHD®"
$QV : INIQ KRXW EXVWFHIRIQO Z IMIQWH ILWAW  KRXW RI H SRVXUHDQG
WH UVN HYDOXXDWMG DV VRRQ DV SRWIE®

) RUZ KIEK DUH WH FDVHV WH H SHW RSIQRQP D\ EH RERIGHG'

$QV

. ' HD LQUHSRUM H SRVXWIH | KRXW

. 8 QNQRZ QVRXWFH

. . QRZ QRUVXVSHFWMG SUHJ QDOR\

. YHDWAHHGIQD IWXHV 1Q WH H SRVHG SHWRQ

. 6RXUFH SDAHQALY RQ$57

. 0 DNRUWR[ LFLW RI 3( 3 UHJLP HQ

. $ SHWRQZ W P DRUSV\ FKR®J LFDOSLREGP

6WS  3WHH SRVXIHSWRSK\ @[ IV 3 3 337 VAGHV
« $IWUFRP SOMQI \WHTX] EUH® H SDIQWH 3 3 DQGF RPRQ3U 3 P\\KV

6WS &ROFOGQI WHVHWIRQ
7KH IDADBRUVXP V XS \WH VHWIRQZ MW WHV R P DU SRQN 337 VAGHV

. 3RWH SRVXUHSURSK\ @[ IV 3( 3 UHHWY \R \KH FRP SUHKHQUYH P DQDI HP HOAQAMWNG
\R PIQP I} H WH UMN R LQHRAIRQ IRBZ 1Q) SRIMQIDORFFXSDMRQDOH, SRVXUH \R EGRG
ERQH SDKRIHQV +,9 +%0 +&9

. 3(3 PXWEH IQUWIWG ZIWIQ KRXY BEXWSUIHHDE® Z MIQ WH IIUAW  KRXY DIWUD
UHFHQABRWIEGI H SRVXUH W + ,9

. 5 HVHDUK KDV VKRZ Q WDVB ( 3 KDV @MBI RUQR HIHPWQ SUHYHQIY +,9 IQHRIRQLL MY
VADUMG OWIOWDQ  KRXW DIMU+,9 H SRVXUH

. " XOMRQR 3(3 1V GD\V UHIDWBBW R \WH3( 3 WHIIP HQ

. ' RQRWHFDS QHHEBV \R SUHYHQARH UWN R QHHGB! N IQMW

®



. 3HURWP Q) DRV IQYROIQ) GHHGBI DQG VKDLEV 1Q D KWK IGFUHDVHY \WH OHIXRRG
R DQ DFFIGHQBCH SRVXWH

. $CKRVSMIOAMI| P HP EHY P XWWWCRZ ZKRP W UHSRWRU3 ( 3 DQGZKHWH 3( 3 AXIV
DUH DYDIOE®! 1Q FDVH R RFFEXSDMRQDCH  SRVXWH

. 6\WNQEDG: RINSOFRH 3UHFDXIRQ 6: 3 IVWR EH SIDRAFHG B\ HYHY SHYRQZRINQJ 1Q
WH KHDOK FDUH M WMP \R UHGXKFH WH UMN R \WDOQWP WIRQ R SDWRIHQE DIHQW

ICFAQ +,9

. 3UBHH SRWXWHSIRSK Q[ IV 3 3 UHHY R XVH Rl DQIVUHRRYILDCP HAFDIRQ R UHGXFH
FKDQFHV RN JHWI) IQHPWG B\ SHRSGIDAMN R DFTXIUQ) +,9 IQHAIRQ

. 3U 3 IVIRUXWHE +,9 QHIDWH SHYRQV RQD

«  5HHUWRWH 1 DIRCDOY HHKQEDO XIGHTHVIRU3 Y 3 IRU) $4V



a

$ QW5 HWR 9 LLDG7 LHDW HOWDQG 0 DQDIHP HOWRI 3/ +,9

/| HDUQIQJ 2 EMPWYHV

7 R\WDIQ \WH SDMFISDQW \R BDLY DERXVWKH

. ,P SRUMUCFH R DQVUHRRYILDONHIDS\ $57 IRU+,9 $,' 6

. &RUH SUCAS®N DQG DSSURDFKHV R \KH WHDW HOR +.9 $,' 6

. $57 WP HQV DQG\WHUFRP P RQMGH HIHF W

«  $RIRQ SRON IRUFTHQNXSSRIWRUVXFE FWA\KTS5 7 IQUIMRQ DQG QHBRQ) WHDW HQW
DGKHUHQFH

. 8 8 5DSIG$57 IQUDIRQ 6\WS XS DEKHUHQF H ( QKDQF 16 $ GKHUHGE H.RXQV 1B
DQG6\DW S, 6 &EIFDQ [ SHWBDQHO6$&( 3

( [ SHAWMG RXWRP HV

$VWKH HQG R \WH VHWWRQ \WH SDWFASDOW Z LOEH DE®! R

« ' IVFXW \WH [P SRUBQFH R $5 7 DQG W DGY B HV

. ' HYHBS FRXQUHER VN IRUSUHSDUHECHV V5 DSIG$5 7 IQUDMIRQ UHILP HQV DQG V EH
HIHAW \AWMS XS DEKHHQRH ( QKDQFHG $ GKHUHQF H.RXQV 1B DQGS 8

« 3 UHSDUH FKHFNDAV DQG DRURQ SRIQV IRUF RQV [ F IBQN RQ P RQWRUQ] R
DEHMHQH &' DQGI DO RDG

6 XJ JHMG 7 WDIQIQJ 0 HKRG
0 6 3RZH3ROSUHVHABMRQ C QRZ \ RXU7 WDIGHHV H HUF . HDQG JURXS Z RN

0 DWMUDQY 3 LHSDUDWRQ 5 HTXIWHG
o &RBXUFKDWEDSHY
o 0 DUNHY ZKIMERDUS DQG SHUP DHQW

. 06 3RZH3ROMBUHHOIMRQ
. +DQERRNIRU+,9 67, &RXQHBRY &KDSWU

6WS ,QARGXPFWRQ DQG C QRZ \ RXU7WDIQHHV H HUFLVH 337 VAGHV

e * UHVIKH SDIMFSDQN UHFDSIMOWM \WH SUHY RXV V N \RD DQG UHP IQG\WHP \WDWF,9 1V
D FKURQE P DQDJ HDEGI QVHDVH  DAKRXI K WHUH IV QR F X4 IRUMAKHUH DUH P HGE QHV
\KDWFDQ KDOWKH SURJUAWWMRQR! WH +,9 IQ\WH ERG. DQG SHRSGIQY Q) ZIW +,9 F @

UHP DIQ KHDAK\
1 H WFRQGXPWD C QRZ \ RXU7WDICHHV H HFY HRQWHS1$,' 6 \BU HW \R
(1' $, 6 R DQG DVN Z KDWANARIQGY |RU R +,9 SRV\IY FSHRSGBIN &2 \WHU

AR R WRVH Z KR NQRZ \WHUV BV DUH SWRQWHDW HOMDQG R \WRV H
Z KR DUH RQWHDW HQKDYH YILDOBDG V 8SUHV \RQ 5 HE REWH UHV BQV N RQWH
Z KAMERDUS RUD FKDWSDSHU

~



|

o 5 HRGWH UHVSRQVHV RQ WH | GSFKDWWERDUG
. ) RBZIQY WV \WH I DAQMRUHP SKDV] HV R \KH SDMIYF SDQV \WWDWHDLD IQUIDVRQ R DO
3/ +,9 RQWHDW HOQAY HWHQIDOR DF KHY HDOKHWUHH R WH81$,' 6 JRDO

6WS C QRZ \ RXU7WDIQHHV H HFVHDQG 337 3 UHVHQEMRQ 337 VAGHV

. $VN\WH SDMFSDQNV DERXVWKH REMIPLY N DQG IXQF MRQVR! $57 F IQWH DQG/ IQN$5 7
FHORH

. 8VHWHO 6 3RZ H3 ROASUHVHQRMRQ DQG H SOIQ WH IRGZ 1QJ

D 2 EMPIYHV DQGIXQRURQV R $5 7 FHQMH DQG/ IQN$5 7 F IWH
E $57 DQGGEHQHIWR $57

o  $WWH SDWHASDQNV

D : KDWKRX@EHFRGHHG SURW\R $5 7 IQUIDRY'
E 1 WMGERZQWH UHVSROVHV RQWH Z KMBWERDUG

. &RQIXH XVIQ) WH SUHVHQBMRQ \R H SOIQ \WH IRTZ 1QJ

D : KHQWWBW$5 7 DV SHUOMH OWMNL $&2 IXIGHTHV

E : KDADUHWHWMSV R SUHSDUHGCHW F RQV 10
F : KDWUWDSIG$5 7 IQUDMRQ

G & UWFRYHY DQGHDUW® DQMMMRYILDO$59 ] IE WAV
« 3 DXVH WH SUHVHQIBMRQ DQGDWN

D ' R\RXNQRZ ZKDAWHDF HQNDIOUH LV
E : KDWMSHYR WHDW HQADIOSUHY QRIP DO RFE FUDQG Z KDAVER WH. P HDQ!

$ I\MUWH QVFXWWIRQ SUAVHQAKH VEEHY RQWWH GlLIHHQMVSHY RN WHDW HONDIGUHY Z KHQ
\R VXVSHAIKH IDIOUHY DQG FRP P RQIDF RW/ F ROMEX\ZY) \R WH I DIGUHY

6WS &DVH6 FHQDUR
3 WHVHQWKH \WUHH FDVH VFHQDURV RCH B\ RCHXV QI WH 337 VIGHV 337 VIV

6WS  7UDW HOW DIOXWH 337 VAGHV

e $IWMUKH FDVH VFHQDUR GVRXWIRQ FRQGXF T QRZ \ RXU7WDIGHHY H HF . HDQG
QVEXW DERX\VWHDW HQWDIGUH

. ([ SDIQWH\WDW HONDIGWH [P SRMBGF HR IRBZ XS DQG P RQRUQ) DQGV M XS
DGKHUHQFH FRXQUH@R) X\VIQ) WH 337 VIGHV

e 1 H WSUHVHQAKH VIEHY RQ\WH QLIHHGF Y EREHHQ & 2\ KDQG & BV MAIRQ

6WS  3UHVHQEMRQ 337 VAGHV
. 3UMVHOAKH: KDW8 8 RU7DV3 DQG6$&( 3

~



6WS 5ROISD 337 VAGH
* LRXS ZRWN ' LYIGH WH SDMFLSDQWV IQ\®R J URXSV DQG DV QD F IV H/AMDMRQ\R HDF K
JIRXS IRURBISD\ 7DEGI  ( DK JIRXSIV\REHJILY I P IQAMV R QY FIXWKHF Y H

VIWDMRQ DQG WHDWHP E®l 7Z R SHYRQV F RQV KIRUDQG F IBQVIURP HDF KIURXS Z IQKDY H
R HQDRAD VFHQH Z KHUH \WWH FRXQVH@UV X FW\XID F R SGMAV $5 7 UHDWG F RQV @)

7DE®  * IRXS ZRINRQ$5 7 FRXQVHIQ

. * URXS $q_|z®+’9 G.D]Q:\’V"G . * URXS $S|‘U/F\’QRQ$57YB/|W\M‘|
SHYRQ YIMW \KH $5 7 FHQMUIRU$5 7 $57 FHQWHDIWUD P RON R $57
ICMINRO LQUPDMRQ Z MY MIGH HITHRW DQG GRHV QRW

.t KDWY WH SURFHW \R EH IRTRZ HG \R Z DONR FROIMXHWH $5 7 AXIV
QDM $5 7" . t+RZ \R FROYIQFH \WH FOHQMR FRQIDXH

. t+RZ IV IWH SOIGHG \R WH FOHQWV WH WHDWY HQIV

. +RZ \RH SODIQWH IWXHR QXJ
UHVIMBIGQRH R \WH FOHQIV

. ) DAODRU GXUQ) \WH ARG SO\ HQV XH\KDWKH V M 19 SRIQWF RQV I \RRO
IRU$5 7 SUHSDUHGCHW DWBFKHG DV DQQH XUH DUH XV 16

R ([SDIQ: +$7 PHAFAQH VKRXGEHJLY §

R 6SHAL : +( 1 \WHP HAFAQH VKRXGEHJILY Q\BN B 71P LQJ Z M RKHUGXIV
7/" KDV IQMDRAIRQY Z M DQIFIGY WRQ FIBXP Y\IP IQV P HIRWP 1Q HF

R 3WRYIGHGHABORQ+2: \WHP HAEQHVV RXGEH JLY I9\IN B

R ,GHOM : +2 ZI1ODGP IQWMUWH P HAFIGHV IQ F KTUHQ DQG LOSDWHQN

6 RXUFH 2 SHIMRQDQI XIGHIHY RQ$5 7 6 HY FE I

6WS
&RQFOXGIQI WH 6 HWIRQ 6 XP P DUl H WH L QUIFDQ/SRQN DQG DV NKH SDWF SDONV
\R UH HUWR \WH KDQGRXWRUMGH HIHPW 337 VAGHV

. $57 IV D WHDW HQAIRU+,9 \WDWKVHV DQIUHRY IDOGXIV $59V VR UHGXF HIKH
YWDOBDG DQG P SURYH \WH P P XCH V \ \H/ RN WH IQHF MB SHY R

. $57 FDQ IQFHDVH VXWYDOFKDQFHV DQG TXDMW R @H WHGXF HWH WV NR
WDQWP MMRQ DQG SUHYHQNRSSRWHQMIF IQHF MRV DQG$,' 6 UHDWG La@HV V\H

« 7KHH DUH GLIHHQAFOWHY R $5 9V WDWDF \RQ GLIHHOAV BWHYV R \WH +,9 QH
RFBI VXFKDV157,V 1157,V 3,V ,167,V DQGRKHY

o $57 WKRXG EH WBWMG DV HDW® DV SRV \E®BI DQG FRQIOXHG IRUAH IRGRZ 1) \WH
CDMRCDQ) XIGHTHY DQG WH DGYIFH R \WH KHDAK F [DH SURY GHU

®



. $57 PD KDYH VRPH MIGH HIHFW EXWWH FDQ EH P DQDIHG ZIW SURSHU
P RQWRUQ DQG VXSSRW

« 3/+,9 VKRXGWBWS5 7 DV VRRQ DV SRV \EB! DIMUGDI QRV V. DQG DAKHUH \R \WH
WHDW HOW

. YHRUH IQUDID) $57 \WH SDIHQMWKRXG EH SUHSDUHG F RV IDMG V AHIQHG IRU
7%DQG2 ,V DQG SUVAUEHG &37 DQG737 DV QHHEHG

. (DWW $59 \R[IEW LV \WH RFFXUHQFH R DGY WV HHIHF WIQ \WH 1LY \& HHN VRU
PROKVR $57 VXFK DV IDVK QDXVHD DQDHP ID RUQY MGDP DIH 0 RUBOWV RQ
$57 IV KUKHUIQ \WH IWAMM] P ROKV HV $FD® IRUSDWHQON Z 1\ DGY QF I
QWD

. 7UDW HQMDIOWH IV \WH ®W R HIHF W IgHV VR $57 GXH R Y IDOUHV L DGF H
IP P XCR®JIFDOGHF@H RUFGIFDOSURIUHV \RD 7 UHDW HOAIDIGUH LV \KH UHV OR
SRRU DEXHHOFH R $57 ZKIEK GDGV/ \R YWDO UHVVBIF H DG QV BV H

SURIUHAWRQ

. 8 8 RU71' IV DQ XQGHWRNE®! YWO®BDG IQ 3/+,9 ZKIE KQHGEY \R EH
DFKIHYHG DQG P DIQEIGHG R SUHYHQW VH XDOAMDQY AWRQ R +,9
Al P D DQG QVFUP IODWRQ

. 3DWQW Z MW VXVSHAMG $59 WHDW HQMDIOUH VHY KH DGY WV HHIHF WDQG
FRP STIFDMG FOIFDOFDVHY DUH UHHUHG IRUBHY BZ B\ D SDQHOR! H SHW F [BIG
65&( 3



a

3 LHYHQWRQ DQG 0 DQDI HP HQWRI
2 SSRUMQWE ,QHFWRQV &R P RIEIGIWHV

| HDUQQ) 2 EMPWYHV
7 R \WDIQ \WH SDIMFLSDOW \R BDLD DERXW

. 8 QCHIABQAQ) R [P SDPWR GXDAEVHDVHY DQG AMDWMI LHV IRUBHGXAQ] P SDPWR GXDO
7%DQG+,9 GVHDVH EXWEHQ

. 7UDW HOADGKHHQPH VXSSRWYA WM

. QHAIRQ & RORIDQG IDAWDFNQ) R 7%\A P S\WRP DIF SDIHQN

. ( WEIEQKIQ) BHHHUDDQG/ IQNDIHWR 1 7( 3 IDAOMVIRU 5 7%

e 7% SUHYHQIYH \WHDW HQADP RQJ 3/ +,9

. 8 QGHYARIQG Z KDW HSDMY % DQG & DUH

. 8 QCHYABQG WH FEVH DWRADIRQ EHE HHQ + HSDIMY % & DQG+,9

./ HDUQWH FRXQUHE NV IQYROHG Z W + HSDIMY % DQG &

« 3 UHYHQIRQ DQG P DQDI HP HQWR RSSRUMQMIF LI HAIRQY DQG FRP RUEIGMAV

( [ SHEWG RXWRP HV

$VIKH HQG R \WH VHVWIRQ SDWFISDQW Z LOEH DEGI\R

.t IVFXW DQG GHIQH WH IP SRMIGFH R SUHYHQIRQ GDI RV \WHDW HONDQG
P DQDUHP HOMAR +,9 7%FR IQHPURQ

o ( QXP HIDM \WH \WDWU IHV | RUBHGXFIQ) \WH [P SDPWR! 79%1Q3/ +,9

. ' HYHBS FRXQUHTR) VN \MURXI K \WH SUDPIFH RN FKHPENDAV [RUGHWRY) \MAID) DQG
WHDW HQWP DD HP HQADQG SUHYHQIRQ R 7% RWHURSSRUMQMIF IQHRURQY DQG QRQ
FRP P XQEDE®I GVHDVHV DP RQJ 3/ +,9 FOHQN

o ([ SOIQWHUFTHON IRUWH SUAVHQRH R \KH VN IDRRY Rl + HSDWY % DQG &

. ' HYHBS FRXQUHTD W@ WURXIK SIDAIFH RN VAUHHQQ) |RUGHSUMWIRQ DQG GHAGQ]
NH VXSSRUYH FRXQUH@R) VHYIEHV IRU3/ +,9 Z MY GHSUAWWIRQ

. &UDW D VXSSRUYH HOYIURQP HOAR HQFRXUDIH GDJ QRY \WHDW HQADQG HIHAYH
FXUH

6 XJJ HWMG 7 WDIQIQJ 0 HKRG
337 3UMVHQIMRQ 4 X * URXS DAMAV DQG C QRZ \ RXU7 WDIGHHV H HIAVH

0 DMUDY 3 IHSDUDARQ 5 HTXILHG

. &DVHWYAHV

. 0 RENVHWIRQV DWHWP HONRWP DNV

. &KDWBDSHY DQGO DY

. 337 3UHVHOBMRQ

. +DQERRNIRU+,9 67, &RXQHMY &KDSWU
. 7%&KDP SIRQW EH LOYWG

~



6WS ,QUWRGXPWRQ DQG C QRZ \ RXU7WDIQHHV H HFIVH 337 VaOGHV
. HBRP H DONH SDMF.SDQWV DQG WIWWKH V N \RQZ MK D IHZ EDV I TXHV IRQV DIRXQG
RSSRUWNQWE , QHRAIRQY 2,V DQG & RP RUEIGMAV

6WS 337 SIHVHQEMRQ 337 VaOGHV

« 3UMVHOAKHP WH\BEGIR 2,V DQG&RP REEIGWAVE. XV QI \WH337

. 0 RYH\RDWDIDIQD IHZ EDVE TXHVIRQV DURXQG 7% 5 HZ DU \KH SDF SDOW Z KR
JLYH FRUMHPWDQUVZ HY \R WH TXHWRQY Z M D F 1RF ”OW 5 HHUWH TXHV IRQER] EHBZ
IRUMH TXHVIRQY \WH | DFMIAVRUFDQ D& RUDP H KLY KHURZ Q TXHV IRQV

4 XHWARQ ER]
- KDWY IXQRP R 7%
- KDWY \MHQDP HR P IELR RUDQVP \WDWF DV N 796
+RZ GRHV 7%VSUHDG ILRP RQH SHWRQ\R DQRKHUSHY R
' R DOKH SHRS®I Z KR DUH IQHAMG Z MK 0 \MEHUF YBV\LGHY IRS WH 7% QY 1BV M

« $IWUKDYIQ) FUHDWMG DQ LOMHWNQ WH \RSIE V BAW [SWUQJ) \WH IQMUIHV W SDIF SDOW
RQVHWIRQ WH | DAORRUFRQGXPW \WH WDIQQ] V M \RDZ WK WH V BSRWR WH 337
IRUZ KIEK WH FROMQAY \BNHQ IURP \WH BDLQIQ) F ROMONURP \WH F I0S\MU

. $IWUH SDIQQ) WH WHDWW HQADGKHUHGR HY SSRWW \ \HAY \WH | DF DIARUF RGXF VD
URGI SO\ RQWH IRTRZ LQJ FDVH VFHQDUR

6WS S5ROIS® 337 VACH

. $WNZRWDIGHHV \R YROQMHUWR SO\ D F RQV RIRUDQG D F IBQWS HDG DBXGWH F ¥ H
VAHQDUR / HVWKH URBI SO\ XQRG $ VN WH DXAHQF HRUV 3JHV IRQV DIVMUKH LR
SO\ | \WHH IV D VHFRQG YROQM-U GVWHP W SO\ IQ) WH F RQV IiRU $VWKH HQG R
WH RBISD. XVHWHS5RBI3O . H \RP DN H/ XH WDWADIQHHV N §Z Z KDWDUH \KH
SRIQN \R EH DEAHWHG IQWH FRXQMHEY 5 HP HP EHUVR \WMOWDIGHHY \WDWF RQV 1880
V127 RQD IQRP DIRQ JIMQI ,\WQF XIEHV DV VAV FQADQGV SSRWDV Z HD

5 RIS\

$ &DVH6 FHQDUR

3RRIDP  \HDWRGZRP DQMIQ) Z W +,9 VP DUIHG DQG @Y Q) Z W IQ @Z V
KXVEDQG DQG NGV IQ\WH YIE H + HUKHDEX Z DV JRRG WD P RQK DIR DQG V K
XVHG \R GR DOXH KRXVHKRG Z RIW 6KHIVKDY Q) F RIKIRUWHOVW ~ GD\V
6 KH\KIQ\W IMP D EH EHFDXVH R \WH GXV QG IWZ LAIR DZ D\ RQIWRZQ ' XUQJ
KHUURXIZH YIMVRH KRVSMIO\KH GRARUKHUH KDV DV NGKHUWR XQGHJIRV R H
MW IRU7 %

o



6XP P LQJ XS WH URGIS®\ ) DAOBMRUVXP VXS Z W \WH IRTXZ LQJ) SRONV

R 3RRP QHHGV\R EH FRXQM®DIG IRU7%DQG2 ,

R 6KH VKRX@ EH DAWHWHG IRUKH MNR 7%E\ DV NQL TXHV IRQV V X KDV Z KHWKHU
DQ. RQH LQ KHUKRP H KDV EHHQ ADIQRV 16 Z WK 7% RUKDV KDG D SHY L MW RJK IRU
P RUH\KDQ\®R Z HH\V

R 7KHFRXQUH@UZ LGDOR KDYH R H SOIQ 7% DQG WHQF RGXF W6

R ' XUDMRQR FRXIKW P S\RP  IRUSUHVXP SWY H % 1Q J HOHIDCERSXOMRQ L IRU
ZHA\V ZKHUDV IQFDWHRI 3/ +,9 DQ. GXUDMRQRI F RIK KDV W EH LHHUWHG

6WS 337 SIHVHOWMRQ 337 VIGHV
t$ IVMUWH URBISO)\ V \WH | DAQIAVRUP RY N RQH SOIQWH UHV W WH 337 VIGHV

6WS &RQFOGQI WH 7% VHWIRQ
£7 R HQG \WH 7% VHWIRQ D 7%& KDP SIRQF 1) EH LQY \MG\R WH WDIQQ) DQG DV NKHURUKIP
\R VKDUH WHUWHDW HOWH SHUHQFH DQG \WH V SSRWWHTXIUHG IURP WH F RQV IR/

6WS C QRZ \ RXU7WQHH H HFWHDQG 337 SUHVHMMRQRQ+HS %DQG & 337
VacHY
t& RQGXAWD CIRZ \ RXUMDICHH H HFF Y HRUD IHZ P 1IQX\WMV B\ DV NQL D IHZ TXHV BRQV
DURXQG + HSDIMY % DQG &

D : KDVWKDYH\ RX KHDUWS DERXW HSDUWMY % DQG &

E +RZ DUH+HSDWMY % DQG & VSUHDG!

F,VWHUH D YOFFICH IRU+ HSDIMY % DQG &"

G &DQ+HSDWY %DQG & EH FXUHG'

. ( OFICDW \WH EDMEV R + HSDIMY %DQG & XV QI \WHO 6 3RZ HB ROABUAV IDBMRQ
. ([ SOIQWH FBVH DWRADIRQR + HSDWY % DQG & Z W +,9

6WS  * LRXS $ PWMW 337 VaGH
. tYHRUH QVFXMQ] WH URBI R FRXQUM@Y F RGXF B QY FWX\RQ WURXI K \KH DF R
FDOIG 9 DOH & OULIEDVRQ | RUWH ABAMP HQWK? KHUH IV QR HITHF M HHDWW HQWRU
+HSDIMY/ & y
D 3DV \KH SUH DWDQIHG FDUBY Z IWWHQ DV 7 XH RQRQH VEH R \WWH LRRP ) DY HRQ
DQRNHUMCH R WHURRP  DQG' R1RW QRZ L1QWH P IGEBI R \WH URRP
E  $VNWH SDWFSDON \R P RYH R \KH VEH RU] RQH Z KHUH WH \MIQN\WH. V IRX@ EH
UH) DUEQ) WH J LYHQ AP HQW
F $VNWWH SDWFESDON IQ HDFK ] RQH\R JLY HBDV RV IRUWHUF IRIE H
G &UHDWM D GHEDM EHE HHQ \WH SDWFLSDOW WOWH JLY 19 DQV Z B/ DUH F DILIHG DQG
XQGHWARRGE\ DO
H  $VNRSHQ HQGHG TXHIRQY R FRQFOGH \WDW HSDIMY & 1V D F XDEGI QV 1BV H
ZMWDWDFHOWR  ZHAW @DV HWXEDEGIW @\ VIQV M MO
FRP STEDWMG FDVHV

. <RX FDQDOR \BNH XS RKHUMBAMP HON 1Q UHOMRQ R \WH V N \RQ REMF bW N DQG
UHSHDVWIH DR

D 3DWM\KH SUH W%WZ@Q7U(HRORO'|VG}|H WHURRP ) DY HRO



6WS 337 SUIHVHQIMRQ 337 VOGHV
« $I\MUWH FRFOMRQR \WH + HS %DQG & V M \RD QY FIX\WKH RSSRWHMQY IQ HF MRQV

2V QRQFRP P XQFDEGIGVHDVHV 1&' V  DQG P HQECKHDIN SUREGP V DP RQJ
3/+,9 Z 1K WH VXSSRWR 3 RZ H3 RQABUH IDEMRQ

BWS  * LRXS $ PWW 337 VAGHV

. &RQGXPWNH IRTRZ 1Q) SUDRWFH H HUFY HDP RQJ \WH SDUF SDOW RQV AHHQQJ IRU
GHSUMWIRQ DQG GHAGIQ) NH VXSSRWY HF RQV I V Y FE W IRU3/ +,9 Z W
GHSUHWIRQ
R ' IYIGH \KH SDMFSDQN 1Q SDIUDQG J LYH HDF KSDIUWH SDMHQMKHDEK TXHV IRQCDILH
DQG \WH VFRUH FDUG
R 2 QHR \KH SDILY SO\ V\WH URBI R D SDHQNDQG \WH RKHUD F RQV IRV

R % \WHXWHR \WH TXHWRQQDILH WH F RQV IRUV A-BIQV \WH F IBONRUGHSUHY \RD
VFRUAHV WH GHSUHWIRQ B\ XMQJ WH VFRUHF G DQGF R HV XS Z W \KH DF NRQ

SOQUHFRP P HQEDURQY |RUWH FBHOAR RY KF R H \IWH GHSUHV \RD

6 WS &ROFOVIRQ 337 VAGHV
o ' RCQRARUHWMR DSSUHADW \WH SDMASDON | RUWHUDF MY FSDF SDWRQ

. &RQFOGHWH VHWRQE\ UHWDIDI \WHV R P DY SRON ILRP \KHV N \RD

. 2 SSRUWNQMIF , QHRIRQV DUH FRP P RQIQ3/ +,9 GXH\RIP P XQRV BSUHV \RD

. 0 DQDIHP HQMR 2,V IV EDVHG RQV QARP |E HY DOWRQ DQGWHDMI WH F DV H

o 9DFACDWRQY 3 UHYHQWYH WHUDS\ DQG * RRG 3HY RDOK\ JIHCH Z IOQKHS SUHY IV
2V

. +,9 DQG 7% DWH R AVHDVHV \WDWKDY HD W\ CHUJ LV ¥/ [P SDF VRQ HDF KRWKIHU
ICFUHDMQ] WH UMN R P REEIGW DQG P RUBQNV |IRUF RQHF MG SDIHOW

o 7R UWHGXFH WH GXDOEXWGHQ R +,9 DQG 7% IRXUV WAMMI IHV DUH UHF R P HQGHG

IOMOVLHG FDVH 11QAQ) 7% SUHYHQIY HKHIDS\  LQHF RO F RMRO DQG $5 7 IRU
D@B/ +,9

. ,Q3D KDV OXQFKHG D QDWRCDOSWRIWDP P H \R HIP IQDW +&9 B\ DQG
UHGXPH WH EXUEHQ RN RNHUWSHV R Y UDCKHSDIMY/

« 7KH SWRIWP P H SKRYIGHV 1UH ADIQRV VDQG GXJIV IRU+&9 DQG +%9 DW
JRYHLCP HQAKHDAK | DFIOMAY

. 7HAQ IRUKHSDIMY % DQG & UHTXIWHV VF HHQQJ) \MV W DQI+ &9 DQG + 9/ §
DQG P RBFXDUWMW +&9 51$ DQG+%9 ' 1$ R F RIWP WH GDIQRV. DQG
GHAGH \WH WHDW HQW/

~



. 3UH DQG SRAMMMFRXQMH@Y DQG VF HHQQJ IRU+9%9 DQG +&9 DWIKH ,&7&V

IQYROH HOXFDIY WH FOHON DERXW\WH QDWUH WDQV AWRQ V \ FBWRP V
FROVHTXHGFHY SUHYHQIRQ DQG WHDWW HQAR! Y UDCKHSDUMY/

. 1RQFRP P XQFDEGI AVHDVHV DH F KRQE QV BV N \WDWER QRWSUHDG IURP
SHWRQ W SHYRQ DQG DIIHAWDURXY RUDQV \ \HAN

. 7KH DU IQOHQFHG B\ UWN IDRRY V X KDV XQKHDGK\ GHWOF NR H HF V. H
WP RNQ)  DQG DBRKRO

. 3HRSBI@IQ) ZM +,9 3/+,9 DUHP RMHSIRH\R QRQF R P XQF EGI QV BV N
GXH\R [P P XQH DAIYDIRQ P HAFDWRQV &H HIHF WF RJHF QY DQG DI Q)

. 7KH QHHG KHDIK SURP RIRQ VFHHQQ) GIDIQRVV. P DQDIHP HQAVDQG IRZ. XS
\R SURYHQADQG WHDWORQ FRP P XQIFDE®I QV 1BV N



a

1 XWMRQ LQ FROM VIR +,9 DQG $ GKHIHQFH

/ HDUWQQJ 2 EMPWYHV
7R \WDIQ \WH SDIWALSDON \R BDLD
. $ERVDAMRQLQWH FROM WR +,9 DQG$,' 6
« $ERXVWHDAKM HDIQY DQG W [P SRUBGRH
. +RZ P DQXWAMRQ DIIHAV \WH TXDOW R @H IRU3/ +,9
o 7KHVADWMI HV IRUFRUIHPWOX\MMRCDCSUDRWFHY IRU3/ +,9 DQG &/ +,9

( [ SHFWG RXWWRP HV

$VIKH HQG R \WH VHWIRQ \WH SDMFSDQN Z IQEH DE®! \R

e ' IVRXW QAOMMRQ IQWH FROM WR +,9 DQGS$,' 6

. &RXQMCB/ +,9 IRMINQ) WH DSSURSUDM QAMMRQ

. ' HYHBS WO IRUJURZ W P RQWRUQI DRQJ Z MW D P HAFDCRIIIFHUIQWH FDVH R
&/ +,9 DQGKRZ \R XVH Z HI KWIHDWG CDII IRUGRVQ) SXISRVHV

6XJJ MG 7DIQIQI 0 HMRG
C QRZ \ RXU7WDIGHHV H HIFAVH JDP H JURXS DRAIYMAV FRXQUHER) P RANVHWIRQY 0 6

3 RZ H3 ROASUHVHOBMRQ

0 DMUDY 3 UHSDUMRQ 5 HTXILHG

. 3DSHUFKIW IRUJDP H RQIRRG FRP SRQHQW

. &RBXUFKDWSDSHY

. 0 DUHY Z KMERDUE DQG SHUP DQHQN VNHWK SHQV
. 6KHHWR' $ M]HSDSHU

. 06 3RZH3RONBUHVHOIMRQ

. +DQERRNIRU+,9 67, &RXQUHMY &KDSWU

6WS +RPH: RN 6DP SXUDD3RVKDQ FROMW

2 QWH SUHYIRXV GD\ R \WH VAWWIRQ JLYH DQ DWAI QP HQUWR \KH SDIFLSDQW HWKHUVR HQDAV
®&Z FRMEFD® DYDIDE®! KHDIK\ |RRG UHFISHY RQ D VKHHWR SDSHU DIWBDVWLYH RUEUQ
DWBDVWIYH YDUHWAV R DRXDARRG RUIP DIHVR! IRRG ZKIFK P D\ EHVXJIJHWWG\R 3/ +,9

GXUQ) FRXQUHEY

6WS ,QARGXPWRQDQGC QRZ \ RXU7WDIQHV H HIFVH 337 VaGHV

o * UHHVIKH SDWFSDQN DQG DVN DERXVWNHUH SHUHQRH R EUHDNIDWAY Z KDAKH. KDG
Z KDWKH QNHG\WH P RAWDQG Z K\ 7KHQ DWW Z KIFK IRRG\WH. IHHAY KHDEK\ IRUWH
ERG DQGZK\

~



————

. ) RRGLV UIHTXILHG\R P DNH RXUERG. WIRQ) \R SURYIGH HQHU\ \RZRIN SO\ W¥G \R
GR GDIO DAMAV \R P DQEIQ DOERG. IXQRURQY R JIURZ R J DIQ KHLI KWAR L KWKHW/
DQG UHP DIQKHDE®M  \R EHFRP H KHDGKM\ DGX@WV

6WS  * UIRXS $ PWYIW 337 VaCcH
. &RQGXPD JDP H \R \BXO! DERXVKH
FRP SRHONV R IRRG DV \VKRZ QIQWH

DARIQQ) 1LIXUH

D &XVWNH IRRGVISV DYDIOE®! IQ\KH
IDQR VIRUHV VRG \R VRKRROFKIGUHQ \R
GR SIRWPWZ ROV IRUKH JDP H DQG NHHS
\WHVH UDG. EHRUW \WH VHAWIRQ

E ' IMGHWH SDMHASDON IQWR \WUHH
\MDP V

F ' MMEXWDPIQP XP R IRRGVIBV IRUHDF KIURXS P DIHVRI IRRG KXW
YHIHWE®GN IMK P HDWHW Z KIFK DUH HCHUJ\ JLY @ ERG EXIGIQ] SURMF b HRRGV
DQGDWWHP W SOFH \WWHUIRRG MIBV RQ \WH DSSURSUDWM F KOW

G ' VSO WUH FKDW ARG GIQHU\ JIMQJ IRRGY ERG EXI@IQ) IRRGY DQG
GURMAIYH IRRGY  DQG SDVM \WHVH RQ D Z DOY KMWERDUG

6WS 6XP P LQJ XS WH* WRXS $ FWYILW

o &RUHAADQ P IVSOFRHG IRRGMIBY DQG FRQFAGH B H SOIQC) WH QXMIMRQDOYDAH R
\WH YDURXV |RRG WP V DV P HQNRQHG EHBZ

( QHJ\ JIYIQJ IRRGV g FDUERK\ GIDWMV DQG IDW SURY GH HQHU\ \R RXUERG,
&DUERK\ GIDM UEK IRRGV DUH UFH Z KHDWSRIWR V dDU KRQH  EDVD NRZ DUHW ) DV
UFK IRRGV DUH ROJKHH EXWHUDQG QXKW

3 URMQV DUH \WH EXL@IQ) EGFNV R RXUERG. 0 XV FH@DQG RKHURU DQV DUH
P DIQD P DGH XS Rl SIRMQV 3 IRMQ UF KIRRGV DUH SX& M SHDV EHDQV V. RDEHDQV
PO HI1J 1IVK DQGP HDW

0 IQHID® DUH QHHEHG IRUERQHV WHK KHDE R Z RXQGV ILIKUD] 1QIHF MRQY
FRQYHMZY IRRGIQR HQHJ\ DQGERG. UHSDIU ,P SRWIQAP ICHIDY WHTXILHG B\ RXU
ERG DU

R &DBIXP g IRUMRQI ERQHV DQG\WMHW &DB XP UF KIRRGV DUHP I SX N
FDXQ®Z HU WQS P XWIAG VHHGY FXP IQV HGY DQGF XI GDY N

R ,URQq IRUKHDIK EGRG ,URQ UFK IRRGY DUH %HQIDAJWDP  V &DF KP IQN
P XWIAG GDYHV WP HUE QY FRFRQXWDQG DP DUDQK 5 DILLD & KDXOL

R ,RACH q IRUEWDIQ GHYHBSP HQMVERG JURZ\W P DIMUMRQ ERCH JURZ W
,RAGH UFK IRRGV DUH [RA] HG VDAMUAK IV KILV KRO' SREBAR DQGP IO

®



9 MIP LQV DUH [P SRUBQWRUGRWP DCERG. IXQF MRQ UHVLBIZFE HR IQHF IRQ Z RXQG
KHDIY HQHU\ SURGXFURQ KHDEK V NQLOMIP IQVDHS % & ' ( DQG.

9 MUP 1Q UFK IRRGV DUH YHTHWEGN \ HBXZ IXIW FWKV IKXIW P INDQGHIJ 9 MUP 10
& IV IRXQG IQ FDURWIXDYD @GP RQ WP DR JUHHQF KIHV DP @ DQG GXP W N

6WS 337 3UHVHOMMRQ 337 VAGHV
. 1HWH SDIQKRZ QAMRQLY [P SRUBIQNQ WH FROM WR +,9 DQG$,' 6 8VHWHO 6
3 RZ H3 RQASUHVHQEMRQ \R \BXO! DERXVWKH SUGQFLSGN DQG EHCHIW Rl KHDGK\ HDWY
DQG \WH BV \R P DQDUH \WH VIGH HIHFW R P HAFICHV Z W IRRG IRRGKDQRIY  DQG

K\ JIHQH

6WS 337 SUHVHQEMRQ 337 VACH
e 3UMVHOAKH IRTRZ LQJ TXHWIRQY RQ\WH VFUHHQ DQG DVN WH SDIMFLSDQN \R DQVZ HUWH
TXHAMRQV RQHE\ RGH $ IWWUHDFK TXHWIRQ SUAVHQARH P SRUBQISRQN

D ,IDQ+,9 SRUMYH SHYRQGRHV CRWIN HDGHTXDW QXMIMRQ Z KDWZ LQEH \WH
[P SDRW
E : KDWDUH\WWH VWDWI IHV DQG DSSURDFKHV W P HHWOXWWIMRCDOHT XILHP HOV R

3/+,9"
F : KDWDUH\WWH IRRGY UHTXIWHG IRUKHDGK\ @ Q) DQG IRRGY WDW/ IRX@ EH DY EHG'

G : KDVWDUHWHNA AVFXWIRQ SRIQNV GXUQJ \KH QXWMRQ F RQV @)™

6WS 337 SIHVHQEMRQ 337 VAGHV
e $IWUWH JURXSV SUHVHOAMHUIIQAQIV VXP XS WH IRTRZ IQ) NH P HWWDIHV XMQJ \KH
SUHVHQIMRQ
R +RZ OFNR SIRSHUQXWAIRQ IRU3/ +,9 Z HDN 1BV \WHULIP P XQH V \ \HWV ZKIE K
UHVXOV 1Q UHSHDWMG RSSRUMQMIFE LQIHF NRQV WDWF [ KDV MO WH GV 1BV FSURI UHV \RQ
IRP +,9 \RS$,' 6
R 5 HSHDWG LQHPURQY | XUKHUIGFUHDVH WH QXOMRCDOCHHGY BDAQ) \R SRRU
QAMRCDOARNYY DQG VR \WH P\ FOI FRQIDXHV

e ([ SOIQWH FROMQONDQG VN Rl QXAAMRQ FRXQVHER

« 8 VH\KH SUHVHQOBMRQ \R HDERIDM DQG GVFEXW KRXVHKRG P DQDIHP HQAR| DRX\M
P DQX\WMRQ

. ([ SDIQWH IQMDPIRQR P HAFDIRQ DQG QAMMRQ

. ( OFICDW \WDWARXQUHTR) RQ GHBA IQIENH VIP SO UHHW R \WH TXHWIRQ R Z KDAR
HDW7 KH FRXQUHTRUMKRX@ KHS \WH FOHQMWR XQGHYABQG WH QHHG R KDYH D GHWZ KIEK
IV GYHWH HQRXIK VR SURVIGH \WHP \WH QHFHWDW QXABHQN

-



6WS  * UIRXS $ PWYIW 337 VAGCH

. 1RZ DW \WH SDWFASDQN W JHWUWDG IRU D
QIZIQ) HHFAWH ' MUEXW WH SDSHU DQG
VNHFK SHQV DQG DVN \WH SDWFSDQN R GIDZ D
®HDIKY SOWM g \WH ZIOQHG \R GIZ D SOWM
ZMW \WH [P SRMUQNVIRRG WMPV 7KH  VKRXG
EWIQARP DERXWINH GFD® DYDIDE®! IRRGV DQG

SUHSDWH WH QDZIQ) $WWH HQG D@ VKHHW
VKRX@ EH QVSO\ HG IRUH SHUHQFH VKDUQJ

6WS &ROFXGQI WHVHWIRQ 337 VAGHY
« 6 DP SXUD 3 RVKDQ FROMANS W WH SDMASDON R VKDUH WHUKRP HZ RUN DQG GVFXW

\WH YDURXV UHASHV DQG WHUQXWMRCDOYDAH 7 KH SDMFSDQN SUHVHQIQ) \WH EHVWY
UHASHV P D\ EHJLYHQD W Dasul H

1 XWMRQ DWHWP HQAMDQG FRXQVH@ DU [P SRUBQAF R SRQHQV R \WH $5 7
SUHSDUHGQOHW DQG IRMZ XS IRU3/ +,9 HV $F DO F KOUHQ R XQGHY BIQG \WHU
QHBY KDEIW QXAMRCDOMEBNGY DQG GHHGV DQG \R @N \WHP Z W QXAMAMRGDO
VXSSP HQEMRQ VFKHP HV

. +,9 DQG QXMRQ KDYH D FRP SB[ LOMUDF ¥RQ \KDWDITHF VAKH LP P XCH V \ \HWY
GHD\ WH UHVSRQMH \R $57 GVHDV HSIRIUAV \RD DQG \WH YXQHDEIDN \R
RSSRWWQWF IQHAIRQY +,9 IQFBDVHV \WH HQHU\  DQG QAMHQAGQHHGY R \WH
ERG  ZKIGI DOR IQMIHIQ) Z W IRRG IQBN HDQG QAHQADEY REVIRQ

o 3/+,9 GHHG W FRQVXP H D YDUHW Rl IRRGV ILRP  HDF KRI \WWH P DIQ JURXSV (DIO

\R P HAVWKHU IQFUHDVHG QXAHQMUHTXIUHP HQWV DQG P DIQBIQ JRRG QXWMRCDO
VADAXV DQG UHJ DIQ \WH BWZ HI KW

. * RRGQAMAMRQP D KHS \WHP ILJKWEHV VV XY Y. HQHF lRQV DQG [P SURY HKHU
TXDOW R @H

. &RXQHIY IRUZHIKWRW LQYROHV IQRWP 1Q) \WH FOHQADERXWNH FDXV N DQG
FROMHTXHOFHV R Z HIKWRW GXH\R +,9 DQGV XJHVIW ZD\ V\R IGF HDV HAH
TXDQMY DQG TXDOW R [RRG IQENH \R UHI DIQ\WH @& EHI KW

. &RXQHIY RQ IRRG VDIHW IQVRIHV HGXF B WH FOHQADERXWINH [P SRUBGF H
R SUHYHQIDI IRRG FRQIBP ICDWRQ DQG IRRG ERWH LE@HV V DQG U R P HQAQ
SWDRIEHV \R P DIQBIQ FEDQ VXURXQAQIV XWQV® KDQGV DQG IRRG

. (QUXUW WDW\WH P DQRXWKHG FKIGUHQ DQG DGXW DUH WHHUHG \R \WH
SDHADWEIDQY IOMIOMNDQG GHWADQ

®
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( @P LODWRQ RI 9 HWAFDO? LDQVP MVIRQRI +,9 DQG 6\ SKLAQV

/ HDUQLQJ 2 EMPWYHV

7R \WDIQ \WH SDWFLSDOW \R

. ,QAMD FRP SUHKHQWYH XQGHYARIQAQ) R \WH FUMFDOAI QUEDQFH R GXDCHIP LQDURQ
R YHWFDOADQP MARQR! +,9 DQGW SKIQY ( 97+6

« 3WRVICH 1Q GHS\W NCRZ BIGI H IRUSUIHYHQIY) P DQDIIQ) DQG\WHDMJ +,9 A SKIQY
DQG + HSDIMY % GXUQ) SUHIQDQR DQG IRUH SRVHG IQDQNV

( [ SHAMG RXWRP HV
$VIKH HQG R \WH VHWIRQ \WH SDIMFSDQN Z IQFEH DE®! \R

. ' HICH YHWFDORDQVP MMRQ DQG H, SOIQ \WH UVN DWRFIDWG Z W WH YHWFDO
WDQP MRQR! +,9 DQGW SKIQY

. ( Q<P HIDM DQG H SOIQ WH DSSURDFKHV \R \WH P DQDIHP HQAR VDIH SUHI QDGR 1RU
ZRP HQ@IQ) Z W +,9

. ' IVFXW DQG GHICH WH P DQDUHP HQAR P DIMDOA SKIQY

.« ' VEXW IQ DQABURSK\ @ LV DQG WHDWF HQW/

6 XJJHWMG 7WDIQIQI 0 HMRG
3 RZ H3 ROASUHVHOBMRQ C QRZ \ RXU7 WDIGHHV H HUAVHV DQG JURXS Z RIN

0 DMUD®Y 3 LIHSDUDARQ 5 HTXLLHG
. &RBXUFKDWSDSHY
. 0 DUHY Z KMMERDUS DQG SHUP DQHQW
. ' RXEGI VIGHG\BISH
. 3RZH3ROABUHVHOIMRQ
. +DQERRNIRU+,9 67, &RXQUHMY &KDSWU

BWS ,QARGXPURQDQG C QRZ \ RXU7WDIQHH H HIFIVH 337 VaGHV

. : HBRP H\KH SDWMFSDQN DQG IQNRGXFH \WH QDIRQDY 97+6 SURIWDP P HXVIQ) DI
IURP WH O 6 3 RZ H3 RONSUHVHQIMRQ DQG IRBZ HGE\ WH IRXUSIRQIV R \WH ( 97+6
LQMYHQURQY

« 1HWQRP WH SDMASDQN WDVWKH VHWIRQ Z @FH GYIGHG LOR WUHH SDIW g
HIP [CDIRQR YHWFDORDQWP MMRQR D +,9 E 6\ SKIV DQG F -+ HSDIMY %

. 0 HQIRQ\KDWZ H Z LOEHIIQZ W +,9 DQG FRQGXAWD C CRZ \ RXU7 IDIGHHV H HIAVH B\
DVNQJ \WH SDWMFSDQN DERXVWKH URX\MV Rl +,9 YHMFDOADQWP MMRQ UM \KH
UHVSRQUHV RQWH Z KAIMERDUG 6 RP H Rl \KH TXHWIRQV DUH

®
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D : KHQLV+,9 MDQWP IWHG IURP P RKHUMR F KG'
E : KDAWWHSHFHOMIHR +,9 WDQWP W RQ WV NQ HDF KRI \WH URX\MV
F +RZ FDQWHFKDFHV R +,9 MDOQWP LV \RQ EH HGXF 1&'

6WS 337 3UHVHQEMRQ 337 VaAGHV

« $IWUWH C QRZ \ RXU7WDIGHHV H HIAVH H SOIQWH IRMZ 1QJ Z W \KH VXSSRWWR \WH
0 6 3RZH3 RQABUHVHQOBMRQ
D 5MR +,9 WDQP MRQIRP P RNHUWR F KG Z MWRX\WDQGZ MK $5 9 LOMY IQMRQY
E ,QADVFRP P W HQAR \WH GXDCHIP ICDIRQR +,9 DQG6\ SKILY
F 1HZHURXUSIRQVR ( 97+6 XQGHUL1$&3 9
G 3UP DUV SUHYHQIRQ
H | QURGXPIRQ R \MH HWHQIDCSDFNDIH R ( 97+6 V K EN

6WS * IRXS $ FWIW 337 VaCH

. &DU RXVWXH DRYIW FD®IG . QRZ BIGIH & RGHUR H SOIQ WH HWHQIDCSDFNDIH R
(97+6 VHYEHV

D 6SOWKH SDWMFSDQN LOR WUH JURXSV DQG DV \JQHDF KIURXS D F ROHUIQ \WH
WDIQQ) KDQY KHUH \KH FDQ J DWHUDQG Z RUN \RI HWWHU

E ' DMUEXWMDVHWR FKDWEDSHY P DN B/ GRXEG! VEHG\ISH HW \R HDF KIURXS
F* LYH HDFK JURXS IQRUP DIRQ RQRCH R \WH \WUHH HV VRIIDCSDF NIV R ( 97+6
VHYIEHV \KDWY LOMYHQURQY WURXJ KRXVBUHI QDGF \ LOMY 19ROV GXUQ) OERXUDQG
GHDHY  DQG FDUH R IQDQNVH SRHG\R +,9  DQG DV NKHP \R F HDWM D SRV MIRQ \WH
SDFNDIH JLYHQ R \IHP

G $IWUWH JURXSV KDYH FRP SBMYG \WH SRV MJZ RIN DV NKHP \R QY S\ \KH
SRAWMY/ [Q\WHUUHVSHAYH FRUGHY

H %DUWQ) RQHP HP EHUIQ HDFK JURXS Z KR V BVV EDF NR H SDIQ\WHUSRV MJ \KH
RWHUP HP EHY P RYH DV D JURXS \R WH RKHUER JURXSV \R GDWD IURP \WHUSRV MY/
7KH SHYRQZ KR B\ VV EDFNIQ HDFK JURXS H SDIQV \H JURXS V SRV MUDQG DQV Z B
\WH TXHWRQV SRMHG E\ \WH P HP EHY/ Rl \WH RIKHUJ URXSV

| 7KH IDAOBVRUDOR KHSV Z WK 1QRUP DIRQ WDWHHP DIQV XQH SDIGHGE\ UHHUIQ) R
DEEMRQDAHDAQ) P DWUDY

6WS 337 3UHVHOMMRQ 337 VAGHV
. $IMUWH JURXS ZRIN H SOIQ\KH 0 DQDIHP HOMR +,9 ( [ SRVHG,QDQN +(,V ( DW®
QDN IDIQRWY (," 1 DIRQDQADQY HHAQ) * XICHTHY XMQJ \WHO 6 3 RZ HB ROQWV
SUHVHQIMRQ
. 3UMHQAKH 337 1QDQHQYDIIQI DQG ACDRWF P DQGHUE LOMYSHYAQ) IVWZ W \KRXI KW
SURYRNQ) TXHMVIRQY WWURXJ KRXVWKH SUMVHQIMRQ
« 1 H WP RYH RQ\R WH VHFRQG SDW \WH HIP LODWRQ R YHMFDOADQVP MRQR! M SKILY
« 8VH\WHO 6 3RZH3RQSUHVHQBMRQ\R H SOIQ 1Q GHBIONH IRMGZ 1QJ
D 6\ SKIY 1QSWI QDR
E 6FHHQQ] GDIQRVYV DQGP DQDIHP HOAR V \ 810V 1Q SUHI QDGR \
F 6FUHHQQI DQGP DQDIHP HOAR Wi SKIY H SRV IG1QDQN 6( ,V

~




. ) RBZIQ) WH WA SKIOY VHRIRQ [QRWP \WH SDMFSDQN WDWKH. Z LOBDUD LQ VKRWDERX\W
YHMFDOADQUP MMRQR! + HS %1Q WY VMWWRQ DQG IWZ LQEH AVFXWHG [Q GABIAQ \WH
2 V &R IQHPIRQY DQG RKHUP HAEDOFRQAMRYY +HS %& 1&' P HQEOKHDGK DQG
7% VHWIRQ ( [ SDIQVAUHHQQ) WHDW HOADQG YDFAICDURQ IRUH HS % XVIQ) \WH

3 RZ H3 RQASUHVHOIMRQ
6WS &RQFOMRQ 337 VAGHV

o ' IMEXW WWH VSHALIF FRXQWH@ P HWDIHV R \WKWH FKDSWU
. &RQFAGHWHVWHWRQE\ LHQRUAQ] \WH SRIQN J LYHQ DVWWKH HQG R \WH FKDS\WU

. 9HWFDOADQVP MRQ IV WH WDQWP MRQR +,9 W SKIQY +HS %R D FKIG B\ \WH P RKHU
GXUQ) SHICDQR. GHOYHY  RUEHDWNHHAQ)

. ,QAD KDV SWRIWDP P DWD@ P RYHG \RZ DLGV DRKIHYIQ) \WH J&EDO \DUJHW B\
WURXI K 1RXUSURQI HG DSSURDFK

. 7R HIP ICDM YHW¥DOWDQP MRQ R +,9 DQG 6\ SKIQY  YDURXV IQMYHQIRQY DUH QHHGHG
VXFK DV SUP DV SUYHQIRQ R +,9 \M\N!QJ DQG FRXQH@Y $57 VDIH GHHY  RSWP DO
IQDQNHHAQ)  DQG SRAGDWNICSURSK Of IV

. 5DSIG IQUWMRQ R $57 ZIMKQ VHYHQ DV R +,9 GDICRWY R UHGXFH YIWDO®DG DQG
SUHYHOMDOWP WRQ

. 91LDOBDG P RQWRUQ) 1Q SKHIQDQR IV \WH P HDVXUHP HOAR \WH DP RXQAR! +,9 1Q WH EBRG
R SLH-K%%%/\ZHDFQ\RD\M—ANWU-NSRQH\R$57 DQG WH UMN R \WDQWP I +,9 R

. QDM $59 SURSK\Of IV Z \WIQ KRXY R EW IRUDO®+(,V EDVWHG RQ \WHU UWN
VMDWEDWRQ DAFFRGEQI W \WH YILDABRDG R WH P RIKHU

. $59 SURSK\ O LV VKRX@ EH DYDIDE®! 1Q DOKHDIKFDUH FHQWHY FRQGXAIY) GHIYHUHV R +,9
SDHON

. 7KH IQMYHQIRQY IQFOGH RIHUQ) +,9 VAUHQQ) DQG$5 7 \R Z RP HQ SUNVHQNY 1Q OERXU
SUHHIIQ) YDULQDAGHIYHY  RYHUFDHVDUHDO VHRIRQ IQUIDIG) EBDMNVHAQ) RUUHSORHP HOW
IHHAQ) SWRYIAQ) $59 SURSK\ Of IV DQG &37 \R \WH IQDQN DQG IRTZ IQ) XS DQG \WHDWY
\KH P RXHUDQG WH FKI

. 7KH 1 DWRQDO,QIDQW) HHAQ) * XIGHIHV UWHFRP P HQG H FOMYH EWHDWHHAQ) IRU V[
PRONV XQBW H FOMYH UWHSOFHP HQVIHHAQ) IV IHDUE®! DIIREDEGI DFFHS\UEG

VXVBICDE®! DQG VDIH

. $FFREQ W 1$&2 SRRFROWH (,' WMAGHHOV \R EHGRGHDW  G\V P ROKV
PROMVDQG PROKVR WHDIHR +(, ' WMFREDQRH DPRQJ WH (, UHVXOW DQG 5 DSIG
WMV DW P RQKV RUEH RQG LV D VWDMRQ Z KHUH WH +,9 DMV R \WH FKIG IV XQFODU
DQG UHTXILHV DEAMRCDOMANY) DQG UHHUDOR 6 $&( 3 RUEHQWH R ( [ FHBIAH &R(

. 3UP DV SUHYHQIRQ IDP 1O SDQUQ) EIW SOQUQ) DQG SUHFRQFHSUIRQ FDUH DUH VHIEHV
DQG FRXQH@R] SURYIGHG R Z RP HQ R UHSURGXRIYH DU H DQG WHUSDWGHLY R SUHYHOM- ,9

DQG A SKIOY WDQVP MMRQ DQG P SURYH P DWADCDQG FKICS KHDAN

. (@ ICDIRQR YHWFDORDQWP MMRQR! +,9 6\ SKIQY DQG + HS % DUH IRFXVHG XSRQ GDAQ

R USE! HIP LODVURQ




a

) DP 1O 3®mAQAQQJ 0 HMRGV IRU3/ +,9

/ HDLQIQU 2 EMPWYHV

7 R \WDIQ \WH SDWFLSDOW \R

. * DIQDQHQKDQFHG XQEHYARQAQ) R \WH QHHGIRUIDP 1® SOQQQ) IRU3/ +,9

./ HDUQ DERXWDP [® SOQQQ) P KRGV DQG DSSURDFKHV 1Q WH FRQM WR +,9 DQG
$, 6

( [ SHEWG RXWRP HV
$VWKH HQG R \WH VHWIRQ \WH SDWMFISDQN Z LOEH DE®! R
. ' IVFXW DQG GHIQH \WH [P SRUBGQFH R! 1DP 1O SOQQQJ IRU3/ +,9
. ( Q<P HIDM DQG H SOIQWH P HKRGV Rl DP 1O SDQQQ]
. ' HYHBS FRXQHT W IRUIDP 1® SOQQQ]

6 XJJ MG 7DIQIQI 0 HMRG
0 6 3 RZ H3 ROABUHVHQBMRQ DQG FDVH AVFXWIRQ

0 DMUD®Y 3 LHSDUDARQ 5 HTXLLHG

. 06 3RZH3RONSUHVHQIMRQ

. &DVH VFHODURY SUQARXW

. +DQERRNIRU+,9 67, &RXQUHMY &KDS\MU

6WS  QARGXFWRQ DQG NQRZ \ RXUWDIQHH 337 VAGHV

. HBRP H\WH SDWHSDQN DQG LORRGXFH \WH VHWMRQ\RSIE. REMPYHY DQG H SHAMG
RXWWRP HV Z W WH VXSSRWR! \WH 337

. &RQXPWD C QRZ \ RXU7WDICHHV H HIFAVHE\ DWNQJ \WWH IRTZ 1Q) TXHIRQY
D : KDWIDP I® SODQQQ"
E : KDWY \WHSXBRVHR IDP 1O SDQQQI"
F: KDWY \KHVSHAKP R FROWDFHS\WYH RSVRQY RITHUHG WURXIK ,QADV 1 DIRGDO
) DP 1® 3 0QQQ) 3WRIWDP P H'

. ) RBZIQ WHC QRZ \ RXU7 DIGHHV H HFMH GHIYHUD 337 \R SUIRYIGH D
FRP SUHKHQUYH RYHWYIHZ R! IDP 1O SOQQQ)

6WS 337 3UHVHQEMRQ 337 VAGHV

. $IWUSIRYIAQ] D JHHIDARYHYIHZ R! IDP 1O SDQQQI WDQUMRQWR AVFXWQJ \WH
IDP 1® SOQQUQ) P HWRGY DYDIDE®I Z MIQ , QADV SXETE KHDAK \A AP

o 3 UVHOARH SSWKURXI K D GCDRIF DSSURDAK B\ IQFRSRIMQ) D VHUHY R SURELQ)
TXHAIRQY UHDWG \R \WH I DP 1©® SDQQQ) P HWRGY EHQJ SUVHONG

~
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. ,QMRGXFH IDP 1® SOQQUQ) VHYIEHV \BIBWHG \R 3HRS®I/ IMQJ ZW +,9 3/ +,9 DBQ]
Z W SUHFRQFHSWRQ FDUH 3&&  DQG FRXQUHERY) IRUELK SOQQQ) VSHFALIE R 3/ +,9

6WS  &DVHVFHODUR GVFXWIRQ 337 VAGHV

1 H WSUHVHOAKH IRGZ 1Q) FDVH VFHQDURY 1URP \WH SUHVHQEMRQ DQG HQFRXUDIH
QAVEXWIRQY

&DVHVFHODUR  $Q+,9 AVFRIEDQNFRXSE! IOV \WDVWKH. GR QRAZ DQAR XVH FRQGRP V

EHFDXVH \WH. KDYH QRAEHHQ IQHRMG VR IDU

1 RWV | RUWH SDUAFLSDQW

D 6RPHQAVFREDQNRXSBNV P D HP SKDV]LH WHUDF NR! IQHF MRQWKXV IDURU
DWIEX\M VYR GYIGH SURMAIRQ IV FUKF DOR F M\ \KDVWKH QHI DY FSDWGHGV \V DAY
XS R \KLY SROAERHV QR XDUDQIH FRQIXHG SURME IRQ IR +,9

E 7KHFRXQUHIRUP X\WWFOD® H SOIQ\R WH F IBQN DERXVBURSHUDGKHHQF HR$5 7
DQG W HIFHQR 1Q SUHYHQID) KRU RQEODQY AWRQ 7KHF RFIWRI 8 8 +.9
XQGHMABE®!  XQRDQWP MBEGI QHHGV \R EH H SDICHG DBQJ Z M W WY N BQG

H FHSWRQV

F \VWWKRXGEH P DGH FBDUWDV8 8 GRHV QRWGHCRM F IR SBMIH F ISWRQR QV 1BV H
WDQVP MMRQ 5 HSHDWMG XQSIRMAMG V HXDCH SRV XV IGF HDV HKH W NR

WDQVP MRQ

G &RXSBN VKRXG EH FRXQVHMIG DERXVWNH GXDEEHQHIW R F RGRP XV DH
SUHYHQIRQR! +,9 WDQVP MRQ DQG SURME MRQ DI DIQV VRIKHUV HXD® \WDQV AVWG
IQHAIRYY 67,V 8\ H,QRP DIRQ ( GXF BRQ DQG&RP P XQF MRQ ,( & P DWUDY
\R UHQ RUFH \WH FDXVHV DQG FRQMTXHE W R F R P RQ67,V

H 7KH FRXSGI VKRX@ DOR EH FRXQUHBIG WDWF RGRP XV DH KHSV \R SBHY 19/
XCQBOQUHG SUHI DGRV

| ,QWHS$%S R +,9 SUHYHQIRQ WH % EH P XWD® |DMIXOR SDUGHU DQG &
FROMMONDQG FRUMAWKVH R FRQGRP P XV EH UH\MUDWIG | RUERK SDGHLY

J 7KH FRXQUTUVKRXG HQTXIUH DERXVWKH SUDF MV HRI QRQ SHOHMDWY B/ I B\ \WH
FRXS®! DQG IQWWRQ\WH P SRMBGFH R XVQJ F RGRP V HY 19 GXUQ)

&DVHVFHQDUR ~ $ FRQFRUEDQIFRXSEI VD, V WDWKH DUH WHG Rl KDYIQI VH XVIQJ
FRQGRP V
1 RWV |RUWH SDUAFLSDQWV : KHQ FRXSGBN ABWAR |HHODW XHG IURP \WH FROABQWHHG
IRUYULDQFH SURVIAQ) VXSSRWEHFRP HV HYHQ P RUH P SRMBIQMVS SSUHFIDWM WH FRXS®! IRU
XMQI FRQGRP V FROWMWQ® \R CDWM $OR  DSSUHFIDWM \WHUHIRW \R IQRWP \WH FRXQUHMBU
DERXVWKHUWRXJ KWEHAMRQ\R RS XVQ) FRQERP V KHQFHRWK
D ( QFRXIIHWHP R H SUAW \WHUDIIHF RO XV Q) CRQ SHO-MDWY H/ K
E ,QRP WHFQHQN DERWZ K\ FRQGRP V'V IRXG EH XV 16 GV 8M ERK EHQJ
IQHPWG ( [ SDIQDERXVKRZ FRQGERP XV DH Z L@BUHY IWF BV MQHF \RQV Z W
QUHHINDIQVR +,9
F (P SKDV] HWDVWKLUIK YILDOBDG DQG ®BZ 1P P XQH V BNV R RQH SDMVGHUF ZRY 19
\WH GIYHY Rl WH RKHUSDUGHU

®



G 5HMDWM\KDWFRQGERP V QRARQD KHS 1Q SUHY I +,9 WDQV AW RQ EXVWDY R
KHS \R SUHYHQMDQP MRQR RKHUG 7,V ,( & P DIMIDY V IRXG EH XV 16 R UH\WUIDM
\KH FDXVHV DQGHIHPWR! DIHZ FRP P RQ67,V

H 5 HP LG \WH FRXS®I WDWRQERP XVDIH DO RCHSV \R SUHY IVWKQSDQHG
SUHI QDQAHV

&DVHVFHQDUR  : KDWDP IO SDQAQ] P HKRG Z RX@ EH VXMUE®! IRUD Z RP DQZ KR IV
DV P S\WWP DI IRU+,9  FXWHQ® RQ$57 DQGZ IMKHV \R DYRIG XQOQMQGHG SUHI QDQFLHV
1 RWV IRUWH SDUAFLSDOQW

D $VDFRXQM®U \ RX FDQ SUWVHOND IDQIH R F RIDF ISWY HRSWRQY \R DQ

DV P WP DU +,9 SRVMYH ZRP DQRQ$5 7 IGQF XBQ) F R EIQHG KRWP RQDO
FROADFHS\YHY  SURJHVRI HQ RQD SIOY LOWF DEGN [P SDQN DQG,8' VDVDQ R
\KHVH FROADFHS\WYH P HKRGV Z LOEH V TH R XV H+ RZ HY I WY P SRMTIQAR

HP SKDM] H \WDVWKH VHBIRIRQ R WH P RV W XDE®! F RWDF IS\WY HP HKRG V IRX@ EH
GHMP IQHGE\ D GRARU R YV HWHQIDOR UHHUWH Z RP DQ\R D GRF RUIRUWH SURSHU
SUHVFUSVIRQ

E  +RZHYHU \WH FRXQUMH@RUP XMWNHMIDM \WDVWKHY HP HWRGY DUH RQD WP SRUDWY
FROADFHS\YH P KRGV \WH. GR QRSURME \IH SHY R DIDIQV 877, +,9 WDQV AV \RD
F $OR IQRP WHQHI D EGI SRMEIDIAV R F RWDF IS\ HDIGUHV DQG HP SKDV]LH
RQWH FRUMHPWDQG FROMMMOAXVH R F RGRP V GHV 8M\KH XV HR RKHUF ROADF IS\WY H
P HKRGY GXDCSUIRMAIRQ

G | WHQXP EHUR @1Q) FKIGIHQR \WH Z RP HQ LV JUHDMUKDQ RCH \WHQD

SHUP DQHQNAMU) DIRQ P HWRG FDQEH U R P HQGHG || \WH Z RP DQ GRHV QRWZ DQW
SHUP DQHQNAMU) DIRQ DGHTXDWM IQRUP DIRQ RQKHDEKM WP IQ) DQGV SFQJ R
SUHIQDCR +763 P XWEH HP SKDV] HG

6WS 337 SUHVHQMRQ RQ VHIR GIVFRIGDOWFRXQVHAQ 337 VAGHV
. ( QDIHIQAVAXWMRQY UHIDUEQ) FRXQUHE VHR QVFREDQNFRXSEN IRUIDP [©
SOQQQ DQG\WH SIRFHW R! LOMIUDIZY 1DP 1® SOQQQ) IOR +,9 FRXQUHEY

6WS &RQFOMRQ 337 VAGHV
e ' VEXW WH FRXQUH@R P WD HY GXUQ] 1DP 1O SDQQQ) FRXQUHTLY
. &RQFOCHWHVHWRQE\ IHQRUAQ] \WH SROQN JLYHQ DWKH HQG R \WH FKDS\MU

. ) DP 1O SDQUQ) IV \WH SIRFHW R GFEQ) WH QP EHU W IQ) DQGV SF Q) R
FKIGUHQ Z KIEK DIIHAW \WH KHDAK DQG Z HOEHQJ R Z RP HQ DOG WHUIDP LoV

. ' XUQ) WH IDP 1® SOQQQ) FRXQUHIY [RF X/ RQ\WH IDP 1O SOQQQI P HKRGV
\KDWDUH DYDIDE®! XQGHUKH SXETF KHDGK V \ \HW Rl ,QED

. )DPI®O SDQQQ) IRU 3/+,9 IQRYN SUY DI XQOMXGHG SUHICDGF )\
RSWP ] 1Q) P DWADOKHDEN [P SURVIQ) SUHICQDQF \ RX\W R HV  DQG SUHY 190
+,9 WDQWP MRQ\R WH SDUGHURUWH F KT

®




. 6SHALE IDP 1O SOQQUQ) GHHGV R 3/ +,9 IQFXEH UAV $F M \WHUUHSURGXF W H
WKW

. ,QMIWDIY IDP 1O SODQUQ) IOR +,9 F RQV K@) QY R N DV ML FIEQW DERXW
\WHUITHMDWY IQMOIRYY FROADFHSWWH P HKRGY DQG +,9 SUHY IQMRQ F RF KDV
DQG SUIRVIAQ) WHP Z W IQIRUP DRQ DQG V B8SRWRQ \WHUF IRIE Y

. &RXQHIRWV UVSROUEIMMV IQFGH DIIILP IQ) \WH WKWR! : / +,9 DQG F RSBV
\R P D\H IQRP HG GFMRQV SIRYIAQ) SUF RF ISMRQ F DH QY FX\QL GXDO
SURMAIRQ DQG AVFBRVXUH DQG IRBZ Q) XS RQF RMDF IS\ HKV H

. &RXQHIY VHR QVFREDQAVFRXSEBV IRUIDP IO SOQUQ) QY ¥ N SURY BQJ
LQIRWP DMRQ DQG VXSSRWRQ \WH IDRRY P HWRGY DQG W N R FRGF HY @ DQG

SUHYHQIQ +,9 \WDQVP MMRQ

. 6HR QVFREDQMFRXSBN WKRXG DOR F RVEHUV AHQQ) DQG WHDW HQMRU
67,V YILDOBDG FRQARO P DBl ALFXP AVIRQ DQG $57 SURSK\ Of IV \R SUHY Igw
YHMFDOADQUP MRQ

« SHHUW \WWH J\ QDHFRRJ WV IRUWH W KWF IRIE HRI 1DP 1®© SOQAQ) P HKRGV IRU
WH3/ +,9
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&RXQVHIQJ RI &KLTUHQ DOG 3 DUIHQW XDUGLDQ

| HDUWQQJ 2 EMPWYHV
7 R\WDIQ WH SDIMFLSDQN IR BDUD DERXW
. &KIG FHOMUHG FRXQUHGY
. ' VFBVXWHR +,9 AWV \R FKICUHQ DQG SDUHOW J XDUEDQY
.« . H FRXQMH@Y SRIQN Z KB FRXQUHGR SDUHOWV JXDEDQV INQJ Z W +,9
. &KIG DEXVH DQG FRXQUHT
. &KL DQG SDUHQN I XDUEDQV FRXQUHER) VN@
( [ SHAMG RXWRP HV
%4 \WHHQG R \WH VHVWIRQ \WH SDWFSDOW Z LOEH DEGI\R
. 8 QCHYABIQG Z KDWAKLE FHQMUHG FRXQUHER 1V
. 8 QCHYABIQG WH SURFHW Rl GVFBMQJ \KH +,9 VAWV R D FKLG \R WH FKLG DQG WH
SDUHQW J XDUEDQY
. ' HP ROADM WA [Q FRXQUHE FKICUHQ DQG SDUHQN J XDUEDQY

6 XJ J HWMG 7WDIQIQJ 0 HWRGV
0 6 3RZH3ROABUHVHOBMRQ FDVHWXGAHY JURXS ZRIN C QRZ \ RXU7 WDIGHHY H HIAVH
0 DWUD®Y' 3 UHSDUDIRQ 5 HTXILHG
. 06 3RZH3RONBUHVHOIMRQ
. &DVHWWGHV SUQARXW
. &RBXUFKDWBDSHY
. 0 DUHY Z KAMERDUS DQG SHUP DQHQW
. +DQERRNIRU+,9 67, &RXQMHMY &KDSWU

BWS ,QWRGXPWRQ DQG C QRZ \ RXU7WDIQHHV H HFVH 337 VAGHV

. HORP HWH SDWFLSDQN \R WH VHWIRQ IQARGXFH \WH \RSIE. DQG SUHVHQMWNH VHWIRQ
RENMPIYHV DQG H| SHRG RX\FRP HV

. &RQGXAWD C QRZ \ RXU7WDIQHHV H HIAVH B\ DWNQJ WH IRTZ 1Q) TXHWIRQY IQAFDIYH
QW
D +RZ PDQ R\ RX KDYH FRXQUH®IG FKIGHQEHBZ WHDIHR  \ HDW/ IQ\WH OV W
\WUH P RQKV!
E 1\ RX FDQUFDOQDUDM \ RXUFRXQUHER) H SHUHGQF HDV NKLY TXHV IRQ RQD \R
\KRVH Z KR VDIG\ HV \R \WH [ LA XHIRQ

F : KDWY\ RXUXQGHWABQAQ) R FKIG FHQMUHG F RQV I

e 7TKHVH TXHAIRQY Z LOKHS \ RX XQGHIABIQE WH JURXS V H SHUHQRH DQG XQGHIARIQEQ
Rl FKIG FHQMUHG FRXQUH@R)  Z KIEK Z LOKHS \R WWHUKH VWRQ

~
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6WS 337 3UHVHQEMRQ 337 VAGHV
« $I\MUWH C QRZ \ RXU7 DIGHHV H HIAVH H SOIQWH IRBZ 1QJ NH SRIQN RQ FKIG
FHQOMUHG FRXQUHG Z WK \WH VXSSRWAR \WH SUHVHOBMRQ
D &KDWIQIHV IDFHG Z KB FRXQUM@Y &/ +,9
E &K IUHQED $57 FHQMW
F &K FHQNE FRXQUHG

BWS  * LRXS $ PWVIW 337 VAGHV

. $IWUWH 337 SUHWVHQIMRQ P RYH RQR QVEXWIQ) WH GVFBVXUH R +,9 AWV \R
FKLGUHQ DQG WHLUSDUHQN J XDUEDQY

. * LYH D VKRIWQIRGXFIRQ RQ AVFRVXUH R +,9 ABNYY \R FKICUHQ DQG
SDUHOW J XDUEDQV DQG GYIGH \WH SDWFSDQN IQR R JURXSV IRUD GHEDM WP H
P LQAMV
D ' HEDW\RSIE +,9 SRVMYH\ABNYY P XV \BH IQRUP HG\R WH F KOUHQ Z KR DUH EHBZ
WHDUHR  \ HDWY/
E * LYH HDFK JURXS ILYH P IQX\WWV \IR SUHSDUH DQG 1LY HP RUH P LOXWMV \R SUHV IVARHU
DUXP HQV
F 2 QHJIURXS DU XHV DI DIQANKH ABAMP HQADQG DQRIHUI URXS DUIXHV [RUKH \RSIE

. $IWMUWH GHEDW GMIKH SDMFASDQN NQRZ \WDVWZ H Z LGDWDQIH WH IRGRZ 1Q) TXHIRQY
1Q D VHTXHQFH \WDVZ L@ XIGH XV 1Q FRP SUHKHQAQ) GVFEVXUH RQH AMS DVD P H
( [ SOIQWDVZ H Z LGDGAUHW WHVH TXHWWIRQY 1Q WH VSHALHG REHU ,\W HWHQIDARU
SDWFSDOW \R J UDVS \KDWAVFEVXUH VENHV \IP H DQG FDGVEH FRP SBAG LQ D VIQI ®f
VHWIRQ ,\V DOR [P SRUIQNRUWHP \R UHFRI Q] H WH P DIQ FRP SRQHQW R ERI SDMIDO
QVFBVXUH DQG IXQEVFRVXUH

. KDWY QVFRVXUH'

- K\ VKRX@ QVFRVXUH EH GRQH!

- KHQ\R WBWEVFRVXUH!

- KR IV \WH W KVSHYRQ\R AVFEVH \R WH F HT

7RZKRP VKRXG\WH +,9 WYV R D F KGEH QV RO 6

+RZ P XFK IQRUP DIRQVKRXG Z H JLYH WH F K GXUQ) QY RO XH'

+RZ \R QVFBVH \WH +,9 SRVMYH DAYV R D F K

© KDVWR GR Z KHQ \WH SDUHQN J XDLEDQV GR QRDBZ. GV FRD XH \R WH F KT

3 DUHQW J XDUEDQY VD, \WDWKH Z LAY FRO HR WH F KRG OMUZ KHQWH F KRG JHW

RGHU: KDWER\RX\D\"

mFTXS T I@TMMO

6WS  &RXQVHIQI WH SDUHQW XDUELDQ DQG FKI@ 337 VAGHV
3 UAVHQARH 33 7 DQG AVFXW RQ & RXQVHER) \WH SDUHQWI XDUEDQ DQG FKIG 7 UHDW HQW
SUHSDUHECHW DAKHUHQFH DQG IRMRZ. XS FRXQUHGD

6WS S5ROI3M 337 VAGHV
t) RBZ IQJ \WH SUHVHQBMRQ QYIGH WH SDMFLSDQN IQR \KUHH J URXSV DQG JLYH HDFK JURXS
D FDVH VAHQDUR \R GQVFX\W DQG SHURP D URBISO\ ' XUQJ \WH JURXS QVFXWIRQ P DNH

VXUH \WDWKH. DSSO Z KDWKH GDUDAEXUQ] \WH SUHVHQBMRQ RQ FKLG FHOMUHG
FRXQUHTR) DQG \WDWNH GFW 1Q WH URBI SO V

®



D * IRXS, 7HDVIVV] \ HDV RG DQGFRP HV Z M KLY P RKHUR WH $5 7 F IQWH EXW
GRHV QRABO! + H VHHP V\R EH YHY VDG EXWERHV QRWIIS! DERXWDV WY/ HP V/
QLIEXOVRUWH FKIG \R SXVKLY WRXI KW QR Z RUBV

E * IRXS,, 6DWK DILYH\ HDURGER @MV Z LK KLY JWDQEP RMHUQD Y @IH 7KH
JUDQGEP RWHULY YHY R DQG 1LQGV IMALILE YOWR\BN HF MH R WH KRXV HDQG WH ER
YXVWKH GRHV CRADGP VWKLY DAWKH VHV \RQ Z W \KH F RQV IIRUDWKH $5 7 F IQWH
7KHER GRHV QRWHHP \R EH FBDQDQG LV DZ D\ V\WHG

F * RXS,,, 5DQLLVHIKW HDY RG DQG KHUP RKHUV DV WDW/ K JLY M D BWR

WRXE®! Z KIB \ONQJ KHU$59 P HAFCHV

6WS 337 SUHVHQWMRQ 337 VAGHY

« $IMUWH QVAXMRQ GVEXW DERXWAKLG DEXVH Z W \WH VXSSRWR WH 337

. $IMUWH QVAXWMRQRQ AVFBVXUH SUAVHONB LRMAIRQ R & KIGUHQIURP 6 H XDO
2 [IHQFHV $ FW

6WS  &RQFOGQI WHVHWIRQ : 1QGXS WH VHWIRQZ W WH VXP P DU R \WH VHWIRQ
337 VAGHV

. 7KH HAIP DING FKIGUHQ MNQ) ZMK +,9 &/ +,9 1Q,QaD DWH 21 \MHV H
DERXW  KDYH EHHQ IQHRMG \MUIRXIK P RWHUWR F KG WDQV AW RQ GXUQ)
SUHICDQR  FKICEILW RUMWRXIK EBDV MHAQ) 7KHRKHU KDY HOF KIHG

\WH LQHAIRQ \KURXI K EGRG WDQUXVIRQZ W +,9 F RMIP [CDMG EGRG LQWF IRQV
Z Y FRQIBP [QDWIG QHHGBN VH XDOFRQIDF W/ IHXDCDEXV H

. &KDBIQIHV ) DFHG ZKIBI &RXQMH@Y) &/ +,9 F EH RY FRH E\ SIRY BQJ
HP RIRCDOVXSSRWIR ERW WH FKIG FOHQADQG K1Y KHUF DHILY B/ &RXQV @)
P HWDJ HV VKRX@ EH \BIBUHG DV SHUF KGV DUH GHY RSP HQEOV BNV DELOW
\R XQGHYARIQG +,9 QVHDVH DQG WHDWW HOADQG KLY KHUV R DCF UE R \ABGF Y

. &RXQHIY P HADIHV VKRXG EH DEDSWMG \R F I0QIIQ] QHHGV DV \WH F KG
JURZ V RGHUDQG SURJUAWHVY \KURXI K YDURXY A HV Rl FKIGS GHY RSP HQW, W/
HWHQIDOWR IGHQM \WH SUP DI FDUHILY WDQG D EDF NXS VHE RGDY FDUHILY K
LL \KH SUP DI FDUH] LYHULY QRADYDIOE®

. ' WFBVXUH R +,9 BNV \R D FKIG LV D F RMDXRXV DQG SURIUAV WLHSURE I VW
IV 1P SRUBQMNDWAKH GQVFEVXUH EH GRCH B\ \WH FDUHILY M \WH WRBI R \WH
FRXQUH@ULY \R VXSSRWIKLY SUIRFHW 1 \WH F DHILY MUD® F QCRAGR W\KHQ
KH FRXQUH@RUFDQ KHS R GR IMIQ\WH SUHV IgF HRI \WH F DHILY 1

. 7KUHWSHVR QVFBVXWH ,QUDID) QV RO XH $IH R\ HDWY/ IV GRGHZKHQ
\WH FKIG 1V FXURXV DERXWKH L@H\W 3DMDOQY ROXH $JH R \HDW/ LV
GRQH ZKHQ \WH FKIG IV DZ DU \WDWIKH P HGE QHV DU EHQ) \BN B IRUV R H
FKURQE @AW DQG ) XOAWVFBRVXWH $JH  DQG DERY HIV GRCH Z KHQ \WH F KT
FDQ XQGHWAIQG DQG FRSH XS

®
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& RXQVH@Y IRU
$GROMFHQW / IMIQJ ZIW +,9 $/ +,9 DQG $ GROMFHQWV DB IWN

/ HDUQIQJ 2 EMPWYHV

7 R\ADIQ WH SDMFLSDQN \R

. * DIQD GHEIGIG XQGHABQEQ) RQ\WR GMICPVERSXOMRQY LH  YHMFD® LQHAWG
DGRBVFHQW DQG KRUL RQIB@® QI HPMG DERBMVFHQN DQG FKD@IQI HV IDFHG

. 8 QCHWABQGNH DUHDV R FRXQUHEL IRUDGREMVFHON @NQ) ZMK +,9 $/ +,9

' HP ROAMDM VN UHTXIUHG IRUZ RINQJ Z W DERBVFHQIV GXUQJ FRXQUHTLY

( [ SHAMG 2 XWWRP HV
$VWH HQG R \WH VHWIRQ \WH SDWMFSDQN Z @FH DE®! R

. ([ SDIQZ KDWCRBMFHQAUHQED FRXQUHER VHWYIEHV DUH
. 7DD DERXVKRZ \R DEEUHWW DGRBVFHQAWSHALLLE FKDAIQI HV DQG M/XHV

6 XJ J HWMG 7WDIQIQJ 0 HWRGY
0 6 3RZH3 ROABUHVHOIMRQ GVFXWIRQ GHP ROAMDMRQ NQRZ \ RXU7 WDIGHHV H HUFVH

0 DWUDY 3 IHSDUDARQ 5 HTXILHG

. &RBXUFKDWBDSHY

. 0 DUHY Z KAMERDUS DQG SHUP DQHQW

. &DHWYEHV

. 06 3RZH3RONSUHVHOIMRQ

. +DQEERRNIRU+,9 67, &RXQHMY &KDSWU

6WS ,QARGXPWRQ DQG C QRZ \ RXU7WDIQHHV H HIFIVH 337 VaGHV

t: HBRP H \WH SDWIFLSDQW DQG LOMRGXFH WH \RSIE. VMWWIRQ REMPYHY DQG H SHANG

RX\FRP HV Z MY WH KHS R WH 337

. &RQGXPWD C QRZ \ RXU7DIQHHV H HIFVH B\ DWNQJ
D : KRL DQDGROMVAHQN
E +RZ PDQ R\ RX EHIHYH \KDWDGRBN FONV DUH Y XQHDEG! \R +,9"
F +RZ PDQ R\ RX KDYH SURYIGHG FRXQV @) \R DCRBNV FOW "
G : KDWZDV\ RXUH SHUHQFH @H Z KHQF RQV B DGRON FOW "

« 6XPP DU HWHH HFVHE QRIQ) WDWDV FRXQU@Y \WH SDMFASDQN P D\ KDYH
LOMDRMG Z W DERBMVFHQN DV WHUFTHQV 2 IWQ FRXQUHTRY UHSRWELILEXTAV 1Q
Z RINQJ Z W DGRBMVAHON VXFK DV G-DOY Z W \WHUHP RIRQV FRQGXAUQ) UWN
DWHWP HQAFRXQUHEY \INQ) FROMHOWURP  SDUHQW J XDUEDQY RQ EHKDOR! DQ
DEROMAHONGVFEVXUH Rl BVXAV

e $WXUH \WH SDWFSDQN \KDWKH VHWIRQ Z LOSURYIGH \WHP Z WK DGHTXDWM IQRWP DIRQ
DQG VN \R FRXQUHDGREVFHQV

®



6WS 337 SUHVHOWMRQ 337 VAGHV
« 6 KDUH LQRWP DIRQ RQWH IRTRZ IQJ Z WK WH KHS Rl \WH SUHVHQBMRQ VTEH

D  %DVE IQRUP DIRQ DERXWIGRBVFHOWV
E  &KDIDPMMIFY DQG FKDBIQIHV R \ZR GV MF \BRSXOMRQV LH Y IIF @ ([QHF MG
DGRBVAHQN DQG KRUL RQB@® LQHANG DGREN FOV

F &RXQMH@Y QHHGVDQGNA DUWDVR F RQV Y IRU$/ +,9

G ' RVDQGGRQWR FRP P XQEDURQZ W DGRBN FGW

H 6\MSVIQYRYHG LQWH LOMI IDMG P DQDI HP HQAR DGXOM@HY V,0 $, DSSURDF KR
FKURQE +,9 FDUHZ MK $5 7

| 6WDWILLVIRU MFEMQ) +,9 6\DMV\R$/ +,9

6WS 5ROISOD 337 VAGHV
. 6KDUHIQRWP DURQ RQWH IRTRZ LQJ Z W \WH KHS Rl \WH SUHVHQEMRQ VIEHY

D ' IMGH\KH SDWFSDQN IOR IRXUIURXSV IRXUIURXSV Z @AV FX\D TXHV IRQ
HDFK IRU P LOXWV DQG HDFK JURXS Z LOSUHV IWKHUSRIQN R \KH O HUJ URXS
\WH IRXUK JURXS GVFXWHV D FDVH VFHQDUR IRU P IQX\WV DQG \®ZR SHY RV IURP
\WH JURXS Z L@SHURWP D URBI SO\

E 0 DNH VXU \KDWKH LQRWP DIRQ IURP \WH SUHV IDEMRQ IV DSSTHG DQG AV FXVE

GXUQ) \WH JURXS GVFXVWIRQY DQG SUHV IDEMRQY

SUEEéO UéTMYa—lEA()',YTM Y'TMA,U—lE
SUESEO o ro,a U™ ao™ U-Y»Y £, 4aEUY ,Ae 3©,a ,U™
£, AaEUY 40,4 A,»™ «E3™MYe™MAZY YEYe™O|
SUEED T YEG 0-%% OGEé -AGE%O™ ,eE¥%™Ye™AZY -A
U™ 30™ ™MELE™Me3 9™ «EAAEA-e A-EA a™ o
N ro™A «E QEé -AOGE%O™, «FEH™RaYABAESAY
$SUEEO ¢ . .
oona
SUEEO ¢ ~YelYY ,Ae e MAEAYAU,A™ ¢E3™Ye™AH o

6WS  &RQFOXGIQI WHVHWIRQ 337 VAGHV

o $IMUWH JURXS DRIYIW GVFXW UH HUD® DQG GNDI HV VHIIEHV [RUDGRBMAHQN DQG
RWHUM/XHV IDFHGE\ \WHP

. &RQFOGHWHVHWRQZ M NH P HWDIHV R WH VHWIRQ

Q—




. $SFFREQ W: +2 $GROVAHON DH IQAYIGKDY IQWH DUIHJWRXS R g  \ HDW/ DQG
DUH [Q WDQUMRQ SHURG IURP EHIQI FKIGLHQ \R DXV

. &RXQUHE DERBVFHQN IV QHWHUDNH FRXQVHER FKIGUHQ QRUGNH FRXQUH@R) DXV

. 1 RWP DO DIRQ FDQ EH XVHG \R UHDWXUH FOHQN WDWHHTIV VXK DV JXIGADQG DQJHU
DUH FRP P RQ RUQRUP DOHDRIRQY

. 1RPDOH IHHIWV R WK QHW DJIHW DQG HP EDUDWP HQW ( [ SDIQ \KDWIWLY
FRP P RQ RUQRIP DOR IHHOKLY Z D\

. ' HSHQAQ) RQ WH PRGH R DFTXMMRQ R +,9 $/+,9 PD EH FOWLHG IQR \ER
GQWIPW SRSXOUMRYY 9HWD® IQHAMG DGREVAHONV DQG KRU RQE®  IQHAMG
DGREMVFHON

. 9HWFD® ,QHPNG $ GREVFHQON @HD \R EH 1Q DGYDQFHG +,9 WUH KDYH RSSRWWQWIE
IQHAIRQYY 2,V KIJKHUP RUNOV UDW DQG H SHIHQFHG P XSG +,9 UHDWG BWHV
ZKHIDV + RU RQBO® ,QHRWG $ GREMAHON DU 1Q HDUHUMBUH 1Q +,9  ®MW FKDQFHV
IRU2 .,V / RZHUP RUBQNV DM DQG @HO R OFN 1DP I@DO VRADODQG FAIFDOVXSSRW
A AP

. &RP P RQFKD®IQJHV IDFHGE\ ERW YHWFD® DQG KRU RQB® QI HAMG DGRBVFHON DUH
SRRUIDP L® DQG VRADOVXSSRWQRQ DFFHSWGQRH RN \KHU+,9 BNV LQFUHDVHG P HQEO
WHW  UWN R DFTXIUQ) GHYIDQADQG DJJUAWWYH EHKDYIRXU \AMP D DAWFKRRODQG
ZRISOFH +LJKHU FKDQFH R KIQGHUHG HGXFDMRQ DQG D JUDWU UN R XQZ DQWG
SUHICDQR

. 0 HQNO- HDGK 3WREBPV  +,9 7KHWHIVDER ZD\ UHDMRQWKIS EHEZHHQ +,9 IQHPURQ
DQG P HQEOKHDGK SUREGPYV $/+,9 DU PRM SIRQH \R GHYHBS P HQIO KHDAK
SIREBPV GXH \R VRADO WHWRY OFN R VXSSRWWWKPMUY DQG P HAFDURQY
IP STFDIRQ $ GREVFHQW Z W P HQBOKHDAX SUREGP V DUH P RUH SURGH \R DFTXILH +,9
GXH \R FKDQFHV R HQIDUH 1Q UMN. EHKDYIRXY @\H XQSURMAMG VH  DQG VXEWBIQFH
DEXVH

. $/+,9 GHP DQBV FRXQUHT RQ &DUH DQG 7 WHDW HQW6 H DQG+,9 DQG/ IIH WA DQG
$V $WHW $GVH $IUH $\WMWWSUWDQIH DUH FDEBIG DV IQMI UDWG P DQDIHP HOW
R DOXOM@HW DSSURDFK ,0 $, R P DQDUH FKURQE +,9 FDIHZ MM $57 1Q$/ +,9

. . H SUQASBV R FRPP XQFDWY Z MW DGRBMFHQON DUH XQGHUARIQG WHU IQMIHV
DEGHW WHU FRFHQY FROMKAYHO UHAVSRQG W WHU IHHIQIV DQG KHS \KH
DGROMFHQN Z WY DEKHHQFH \R $5 7

« SHHUM\MWHP [IRUDCAWRQDO/XSSRWV UHTXILHG

. (QUXHIR®Z XSV

~
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1HZ HU,QWDWYHV IQ1$&3 9 66. 26& &66 9 L1LIMDOQMIHMRQV

6 HVIRQ REMFWYHV

7 R\ADIQ WH SDMFLSDQN IR BDUD DERXW

. 6DP SRRUD 6 XIDNVKD 6 \MDMI\ N HBP HOW VL HABRSXOMRQ FRP SUHKHQUYH
VHYIFH SDFNDJ H DQG P SBP HQBMRQ SOQ \WURXI K 6 DP SRRUD 6 XUDNVKD . HQGIDV
66.V

. 2QHB6WS&HOMV 26& XQEHU* GEDQ XQG* WDQW DQG YDURXY VHIYIEHV
SRYIGHG W 7WDQWIHQEHU 7 *  3HYRQV 3HYRQV: KR,QWFW DAV 3: ;' DG
%IGIH 3 RSXOMRQ %63 WSRBIIHV IRP 2 6&

. 2 EMPIYHV DQG [P SBP HQIY P REDOIAV R \KH &RP P XQW 6\ AMP 6 \WHQI \WHQQ)
&66 1WDP HZ RINDQG FRP P XQW BIG P RQWRUQ)

. 8 QCHIABQAQ) WH QHHG IRUIQMYHQIRQY IRUWH GLIEXOWR WHDFK KLIK UMN JURXSV
DQG YXQHDE®! SRSXOMRQ RSHIMG] WURXIK 9 IWDCB OWRP V

( [ SHEWG RXWRP HV
$VIKH HQG R \WH VHWIRQ \WH SDWFSDQN Z LQEH DE®! R

. 8 QCHYABQG WH UHBIYDQFH DQG 1P SRMIGFH R 666 DQG WH IXQRUIRQV R WH 6 6. V

. 8 QCHYABQG WH FOHQNGZ D6 6.V DQG \WH VHYIEH GHIYHY SDFNDJHV DQG
SURFHWHV

. 8 QCHYABIQG WH FROFHSWR! 2 6& DQG FRP SUHKHQUYH DQG \BIBUP DGH QM) DG
VHYIFH GHIYHY SIRYIGHG \MUIRXIK 2 6 &

. ' HICHWH SOQQUQ) DQG [P SBP HQBMRQR! &66 DQG FRFHSWDQ H &/ 0

. 8 QCHIARQG WH YDURXY YIWYDOAQMYHQIRQ SURVIFW 1Q , QAD

' XUDARQ
P IQX\MV 66. PIO\MY 2 6& P IO\MY &66 KW PIQV

0 HWRCGR®J\
* URXS QVFXWIRQV C QRZ \ RXU7WDIGHHV H HUAVH 4 X} DQGO0 6 3RZHBROQW
SUHVHQIBMRQ

0 DWUDOQHHGHG
. &RBXUFKDWSDSHY

. 0 DUHY Z KMMERDUS DQG SHUP DQHQW

. 06 3RZH3RONBUHVHOIMRQ

. +DQERRNIRUH,9 67, &RXQHMY &KDSWU

~



6 DP SRRUOD 6 XUDNVKD 6 WDWIJ\ 666

6WS 2 SHQ6HWIRQ 337 VAGHV

. : HORP H\WH SDMFSDQN \R WH VHVWIRQ DQG IQARGXF H RXWY I N IL WLV IV \ RXUILLY W
VHWIRQR! WH WDIQQ)

., QMRGXFH \WH \RSIE DQG \WH GDUIQ) REMF M M R \KH V M \RQ

. . QRZIQ) \ RXUMDIGHHV Z IOKHS \ RX \BIRU\ RXAUMDIQQ]  Z MIQWH V M \RQV
REMPIYHY \R WHUH SHRBMRQY LOMHY WODWIQ) V VBN SURUN §Z BIGIH DQG
H SHUHQFH RQWH \RSIE R \ RXUVHWIRQ & RQGXF WWH G §Z \ RAUNDIGHHY H HIF Y HDW
\WH EHJ1QQQ) R WH VHWIRQE\ DVNQJ \WH SDWF SDOW \WH IRGZ 1Q) TXHV IRQV

%> 1RM 7KH SXIBRVH R DWNQJ WHVH TXHWIRQY v RQD \R XQGHUABQG\ RXUMDIGHHY
NQRZ ®IGI H DQG H SHUHQFH DQG WXV GR QR HWQR GVFXVWIRQ P RGH RUFRUHPVWKH
DQVZ HY DWKLY SRIQAR \IP H / HWKH IGZ R WRXJ KW VKDUHG E\ \WH SDWFISDQN DQG

QRM \WH UHVSRQUH RQ\WH ERDUG 7 RZ DUBV \WWH HQG R \WH H HIFVH \MOKHP \KDVKH
VHWIRQ Z I@SURYIGH DQVZ HY \R DOXH TXHIRQY

+DYH\RXKHDIGR 666 66. "

+RZ 666 Z QFRQMEX\M R SUHYHON 9 IQIHF WY

. KRGRHV666 FDIMUR!

: KDWY 6 DP SRRUD 6 XUDNVKD UDAGHV V "

$I\MUKDYIQ) KHDUG DERXVWKH REMPIYHV RN WH V M \RD Z KDWDUH\ RXU
H SHABMRQV IURP \WWH VHWIRQY'

e 3XVWKH UHVSRQVHV RQ\WH ERDUG ICSFKDWDQG F RY HIH Gl §Z \ RUNBDIGHHY H HF Y H
DQGP RYH RQZ W \KH IGZ R \KH VHW RQ

6WS ' HP RVHWIRQ 337 VaOGHV

o SIWUWH CRZ \ RXUWDIQHHY H HIAVH
GADZ D VP DUALFG! DQG TXHWWIRQ Z KDW
\KH ARG VI QLIHV 1Q WH FROM WR
+9%'6

. $QGADZ IRXUP RUH FILFGNV DV JLYHQ
EHE®Z DQG DWN \WWH UHVSROWHV IURP \WH
SDWASDQN Z KDWKIH \KIQN Z RX@ EH
\KH SRSXOMRQ 1Q HDFK AF®! 1 RZ
H SOIQ \WH XQFRYHUHG SRSXOMRQ | DA)
XQEHUHDFK JURXS Z KIFK Z IQFH FRYHUHG
WRXIK66. $ GHMIICH SOODMRQ Z LO
EH J LYHQ 1Q \WH SUHVHQIMRQ

. ) RBZIQ) \WH VSRV IQRRGXFH DQG H SDIQWHF RF ISWR 66. X\ Q) WH337
SUHVHQOBMRQ

. $VIKHHQGR \WH SUHVHQIBMRQ FRQGXF MIRXS Z RINRU4 X1] Z W WH SDF SDOW \R
GHMUP IQH Z KHKHUKH. XQGHWARRG\MH 66. F RF ISW

~



6WS 337 3UHVHQEMRQ 337 VACHV
. 8VHWH337 SUHVHQIMRQ\R H SDIQWH 666 66. \RWH SDME SDOV

6WS * (RXS: RW 337 VAGHV
. ' LYIGH WH SDIWASDOW IQR \WUHH JURXSV DQG DV JQ\WWHP D \RSIE HDF KIRUWH JURXS
QAVEXWIRQRU4 X} FROMWV
R *WRXS ¢: KDWDUH\WHEHQHIWR HV DEQY KQJ \WH 66. V DQGZ KDW Ky Y GRHV
\WH66. SURVIGH!
R * RXS ¢ : KDWDUH\KH URBN DQG UV BQVEIMAV R F RQV IR IQ\KH 66. "
R * RXS q+RZ 666 LVKHSIXQQDEEHV \QL DQG UHDF HQJ RXVWR \WH DW
UMN+,9 QHIDWYH FQHQW'

. $@Z P IQAMVIRUIURXS QVFXWIRQDQGJLY H P LQXWMV HDF KIRUKH JURXS

SUHVHQIBMRQ
25
BWS 4 X1
. 4 XHWRQVIRUA XI] \RZ DUBY \WH HQG EXVWEHRUIH WHV R P DU R \WH 666 V M \RD
$QVZ HY DUH J LYHQ IQ \WH DQCH, XUH

+RZ PDQ 66. VDUHFXUHQ® HABEQY KIG XQGHUMH SURILDP P H!

1 DP HWH IDFOMAV Z KHH 6 6.V DUH HY DEQY KG ,&7& ' 65&

- KDWY WH ABIIIQ) SDWADR 66. V'

© KDY \KH URBN DQG UMVSRQVEIMMV R F RQV B/ IQ\WH 66.. "

: KDADWH\KH 5 VN DWHWP HOATXHV IRQV\R EH DV NGDVW6 6. E\ \KH
FRXQHTRU

© KDWY \KH \BLJ HWBRSXOMRQR! 66. V"

*IYH EHQHIWR HBEQKIQ) 66. V

- KDWRX P HDQE\ FRP SUHKHQWYH VHLY FE HSDF NI

1DPH QURWHYIEHVDQG QQAUHF W KV E N JILY DB\ 66. V

: KDWARP P RAMAV FDQ EH JLYHQ QUHF ®\KMURXIK 66. V'

© KDMY \KH FOHQNBZ ZKHH' 65 &V DU UH P RGHBIGDV66. "

: KDAD@DRIYMEV DUH VR EH GRQH \MURXI K RXAWHDF K

+RZ PDQ YMW VXJJHWMGIRUG 6. &QHONRUIRTZ XS' 7HOXNH SHUIRGDY R

: KDWY \IH J UDGXDVRQ FUMMUD Rl DIV NQHI DY HF IEQN

&DQWH QR R FOHQAYMW DQG GXUDIRQR! YW EH F IDQIHG' $QGE\ ZKRP "

+RZ 666 IV KHSIXAQ DEAHMQ DQG UHDF HQJ RXVWR \WH DALY N-,9
QHI DWH FOHON!

®
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6WS 6XPPDUIHWH66. VHWIRQ 337 VAGH

. $VWKHHQG R \WH SUVHQIMRQ 4 X1} UV XOVIDF @BVRUV R P DUl HV \KH QY F\X\RD
SRIQV DQG HAGV WH VHWIRQ

. ,QFDVHWP H 1LV D FROMDIQARUD FKREH P D\ EHJLY I9WR\KH JURXS \KH JURXS Z RIN
PD EHFRQMWMG\R4 X VAMRQIQ JURXSV  TXHV BRQV\R HDF KILRXSDQG M
TXHAIRQ IRUMH XS RUDV DGGAMRCDOTXHV IRQ IRUDD JURXSV : 1QQQI JURXS P HP EHWY/
PD EHJLYHQVRP HSU H

2 QH6WRS &HOQWH 26&
6WS C QRZ \ RXU7WIQHHV H HIFIVH 337 VaGHV
« 3 UAVHQARH REMIPIYHV DQG RXRRP HR \WH V N \RQ DQG EHIIQZ W D @l §Z \ RXU

WDIQHH H HIFVH RQZ KDWKH XQGHWY DG DQ2 6 & \R EH
. 5 HARG WHUUHVSRQUMHY RQWH Z KAMERDUS F FOWBDSHY

6WS 337 3UHVHMMRQ 337 VAGHV
8 VH\KH 337 SUHVHOBMRQ\R H SOIQ WH IRGZ 1QJ
D ,QMRGXFIRQW 2 6&
E 5 DUWRCDGI DQG FRQFHSWR 2 6&.V
F &RP SUHKHQWYH 6 HYIFH' HIYHY 3 DF NI
G &RP P RAMMAV
H 26& 6HYIFH' HOYHY 0 RGHO
| 26& &RYHIIH

6WS 6XP P DUl HWH?2 6& VMWIRQ 337 VAGH
. 6XP P DUl HWH N SRQN DQGFRQFOGH \WH QY FYK\RD

&RP P XQW 6\ VWP V 6 WHQIWHQQ) &66

6WS C QRZ \ RXU7WIQHHV H HFIVH 337 VaGHV

« 3 UVHQAKH REMIPRYHV DQG RXRRP HR \WH V N \RQ DQG EHIIQZ W D @l §Z \ RXU
WDIQHHY H HIFAVH RQZ KDWKH XQGHWY QG E\ DV NQL D IHZ. VIR S®I TXHV IRQV RQ\WH
H SUHWMRQERP P XQW HQI DI HP HQW @QF HP RV WRQV I@RY DUH N K \R EH |DP [(DU
Z 1\ W

. UWWWHH SUIHWIRQ ERP P XQW HQJ DIHP HQARQ\WH Z KMMERDUS ) DF @B\ D
SDWFSDRY AVFXWIRQE\ DWNQI \WH IRTBZ IQ) TXHV MRQV \R \KH SDIF SDQNV

R : KRGRHVWHZREGFRP P XQW HHAR IQWHF ROM WR WH+,9 $,' 6
SWRIWDP P H'

R ,QZKDZ D\ V DUH \WH FRP P XQW P HP EHY HQIDIHGIQWH +,9 $,' 6 SIRILDP P H'
R : KDWDUHWH EHQHIW R FRP P XQW HQJ DI HP HQW

R $Q RKHUTXHWIRQA

~
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. 7KH IDAQBRUVXP P DUl HV \WH GIQRZ \ RAUMDIGHHY H HIF Y HE\ KL K@ KW \KH

IR®Z Q) SRON
R 7KHWMP ERP P XQWA KHH UHHY \R SHRSBIZKR DIH @/ QJ ZM +,9 3HRSBIZKR
IQMPNVEDAIV 3: ;' YHPDBI6H : RINKY/ )6: V 0 HQZKRKDY H6H ZIW 0 HQ

060 7WQVIHIEHU 7* DQG+IMD <RXQ) . 3 DQG3HRSGIQY Q) ZLK +,9
R 7KH1$&3 WFRIQ] HV\WHQHHGR FRP P XQW HQJ DI HP HQNVRUWH HIP IODWRQ R
+,9$,' 6 DQGUHDWG NP D DQG AVF 1B LODWRQ DQG\R P SURY HKHDAK F MV 1Y FE Y
R 7KH+,9 SUHYHQRQSWRIWDP IV EHQ) [P SBP HQMG \WURXIK 3 HHU( GXF BRY 3(
VSHFLLIED® IGHQMHG IURP \KH FRP P XQUIHV Z KHUH CRQ JRY WP HQBCRU DQYJ DIRQV
IXQRURQ 7KHVH 3 ( VIURP \KH FRP P XQW [P SDWW &Z BIGIH DQGV NI \R \KH

FRP P XQW P HP EHY DWKH JUDW URRWBIY IGRQ\WH +,9 SUHY IMRQ LMD M R
1$&2

R (P SRZHHGP HP EHW R WH FRP P XQWHV DUH P HP EHY IQ\KH EHBZ JLY 19

FRP P XQW FRP P WkHV \WWDWQHHG R EH IXQF MRQDOR! WH 7, SURVF W

. &QQE+HDAN 67, FRP P WkH
. &UMVFRP P WH

. ' & FXP ( KIEDCFRP P WH

. &RQERP FRP P WH

. 3WIWP 0 DQDIHP HQADQG) ICDQRH FRP P 1WWH

R ) RUP RUH\KDQ\®R GHFDGHV DSDWWURP +,9 SUHY IIRQ SURIWDP P HY &RP P XQW
EDVHG 2 UDQVDIRYY &9%2 V' DQG 1 HERWN \DUH D&Y RHQIDIHGIQDGY R B\ UHGXF QU
Al P D DQG GVFUP IQDWRQ HQKDGAIQ) WHDWW HOMMUIDF \ DQG HQV XQJ J UHDMU
IQYROHP HOAR FRP P XQUEAV 1O \WH GHRLVRQ P DNQJ SURF i V

. $IWUVXP P DUL LQ) \KH FRP P XQW HQJ DI HP HQMKH | DF @EAVRUZ UMY \KH H SUHV \RD
ERP P XQW W VWP AHQIWHQQ)  RQ\WH Z KMMERDUS DQG \WQY \WDWANY QRWKIQ) EXW
\WH FRP P XQW HQIDIHP HQAWDWL $&2 KDV EHHQ GRIQJ IRUGHF BHV IV F XUHQW
EHQJ 1P SBP HQMG LQ D P RUH A VWP DV P DQCHUXQGHUWH EDQQHUR! F IR P XQW
VM \AHQI WHQIQ)

6WS 337 SUHVHQEMRQ RQWH FRP SROHOW Rl WH&66 337 VAGHV
. 7KH IDADBRUP RYHV RQ\R H SDIQWH N H F R SRGHOV R \WWH &6 6 Z W \KH V SSRW

R WHO 6 3 RZH3ROAUHVHQAIMRQ

6WS 6XP P DUVHWH&66 VHAWIRQ 337 VACH
t& RQFOGH WH VHWIRQE\ DVNQJ WH SDWF SDOW D IHZ IDQGERP TXHV IRQV ILRP \KH
FROMQAFRYHUHG GXUQ) \WH VHWIRQ

t6XP P DUl HWH VHVWIRQ Z W \KH VXP P DIV SRQN JLY IDIQWH 337

~



9 LLIXDO, QMIYHOMRQ 9,

6WS C QRZ \ RXU7WDIQHV H HIFIVH 337 VaGHV

« 3 UHVHQARH REMIPRYHV DQG RXRRP HR WH V N \RQ DQG EHIIQZ W D @l §Z \ RXU
WDIQHHV H HIFAVH RQZ KDWKH XQGHWY DG E\ DV NQL D IHZ. VIR S® TXHV MRQV RQ\WH
H SUWMRQ YILWDCRUZ HE EDVHG SOWRP V

. U \WH H SUHWMRQ © LWHDCB RSXOMRQ RQ\WH Z KMMERDUS ) DF @EAM D SDMF SDWRY
QAVAXWIRQE\ DWNQJ WH IRTZ 1QJ TXHV IRQV VR \lH SDME SDQN
R : KDWDUH\KH YDURXV YILWWDCSOWRWP VV \WDWKH. KDY HKHDUG R
R $UHWHUH SHYRQV RQWRVH YILWDCORUZ HE EDV 16 SOMRIP V/ Z KR DUH DWKLIK WV N y
R DFTXWQ) +,9 67,"
R : K DUHWH DWLKUNR DFTXWUQ] +,9 67,"

. 7KH IDADBRUVXP P DUl HV \WH GQRZ \ RAUMDIGHHY H HUF Y HE\ KL K@ K\ \KH
IR®Z Q) SRON
R 7KH YIWMDCSRSXOMRQ LQFOGHY DAIQAYIGXDY XV Q) Y DRXV'V R DAP HAD DQG
Z HE EDVHG SDWRP V DQG CDWQY) DSSTF MIRQY IRUHQI DI Q) [QV HXDADQG RWHU
DRRYMAV NCRZ Q\R IQFUHDVH IMN R DFTXIY\IRQ DQG WDQY AW RQR! +,9 DQG67,V
R ©ILWDQQMYHQIRQ HP SKDV] H XSRQJHQHIMG GHP DQGRQ+,9 F R SUKHQVY. H
VHYIEHV DQG WHQI WHQ GNDI HV VSHF ILE T [RUMKH KL KHUDWIY NSRSXOMRQ \WDW
SUH GRP LQDQW XVH YIWWDCSOMRIP V IRUIQIRP DURQ V RDYV Q) V RFWY DQG RWHU
QHERWQI SXISRVH
R $IP R \WH IQMYHQIRQ LV \R UDFK RAR\KH N M DQG Y XGHIDE®! SRSXOMRQY

WWURXJI K 9 IWYDCB OMRP V ICFAAQJ IGHQME IFRQ R WHUV R DADQGV IHXDAHE RN V
WURXIK 9 IWYDCSOMRP  RAHDHK DQG UHHHUWHP W +,9 SUHY IKIIRQ SURJ LDP V

6WS 337 SUHVHQEMRQ RQ 9 LUMDAQMYHMRQV 337 VAGHV
. 7KH IDAOBRUP RYHV RQWR H SOIQWH N M F R SRCHOW R 9 IYDOQQMY IMRQ Z W WH
VXSSRWR \WHO0 6 3 RZ HB ROMASUHVHQIMRQ

6WS 6XP P DUVHWH9, VHWIRQ 337 VAGHV

. &RQFOGHWHVHWRQE\ DVWNQJ \WH SDWE SDOWV D IHZ IDQERP TXHV IRQV IURP \KH
FROMQNFRYHUHG GXUQJ \WWH VHWIRQ

. 6XP P DUl HWHVHWRQZ W \KH VXP P DU SRIQVJLY QIQ\KH337

. 6XP P DU 3RQNIRU6 DP SRRUD 6 XUDNVKD 6 WDWMI\ 666

. 7KH 6 DP SRRUD 6 XUDNVKD 6 MW\ 666 1QMQGY W UHDFK SRSXOMRQY $Wb IWN IRU

+,9 DQG 67,V \WDWDUWH CRAFRQQHAMG \R 7, DQG/: 6 VHIIEHV DQG DUH SRWQID® DW
UNR FROADAID \KH GVHDVHY

. 666 LV DQ DSSUIRDFK GHVIQHG W UHDFK RXWIR SHYRQV ZKR CR QRWWHD IGHQM DV
+5* VEXWDUH DMIMN

. 7KH REMPAIYH R 66. LIV \R IGHOM DQ IQAVIGXDOZ KR IV DWAN +,9 QHIDWH DQG
P DIQEMQ\WHU+,9 DQG67, GHI DWYH ARAKY

~



7KH 666 LV EHQ [P SGP HOMG WRXIK ,&7&V DQG ' 65&V ZKIEK DWH EHQJ
UHP RGHBIG IQR 6 DP SRRUD 6 XUDNWKD . HQADV 66. V

7KH 66. V ZI®SWRYICH D IXOMYIFH SDFNDIH XQGHU RQH (RR DGAHAWIQY \WH
EHCH IFIDUHM \RVBCKHDAN QHHGY

7 KH UVN DWHWP HQAFDQ DOR EH XVHG \R GAMUP 1QH Z KHWHURUGQRWRH FOHQNY DAUMN
) XUKHUP RUH DAWIMN FOHQN P LJKWEH FOWALHG DV BZ P RGHUDM RUKLIK UMN

&RYHIDIHDV SHU3KDWH, ,, WWHUH DU 66. VIQ " MUEWDRRW 6\ DV
R R

6XP P DY 3ROQNIRU2 QH6\RS &HOWH 2 6&

. 2QH 6WS &HOMY 26&V SURIGHV FRP SBHKHOMYH +,9 SUHYHQWRQ FDUH FDVFDGH
VHYEHV 1QDBHDV Z W &Z  GIiYHODQG FRCAFHOADWG +,9  [QIHRARQY

2 6 &V SURYIGHV SUHYHQURQ DQG FDUH VHIEHV W KLI K UMN SRSXOMRQV

. 26&V SIRP RMV VFHHQQ)  UHHUWDO DQG @NDJH IRU+,9  DQG RWHU HWHQUIDOKHDAK
VHYIEHV

2 YHDOWHH DWH 2 CHB\RS &HQUHV 2 6&V RSHDIQ) WIRKIKRW — GVUEW [Q
,QEADQ ARV

6XP P DY 3ROQNIRU&RP P XQW 6\ VWP V6 WHQIWHQQ) &66

2EMAYHY R &66 IV \R IGHQM DQG EXI® WH FDSDFW R \KH FRP P XQWHAV
RUDQ] DIRQY DQG GHE R

. 3URP RMV P HDQQJ IXOQYRIHP HOAR FRP P XQWAV 1Q SDQQQI DQG P SBP HQBMRQ DW
\WH QDMRQDADQG VXE QDURQDABIYHO

. &RPPXQW 5HRXUH * IRXS &5* IV \R IGHOM XQGHWARQG UHAVROH DQG DEAHW
\WH FRP P XQW V FRGFHWQV 1Q HDFK ADAM

&RP P XQW &KDP SIRQV DUH \WWH GFDOHVRXUFH SRRORUWHURZ Q FRP P XQW DV Z HGDV
IRUMH 1 DMRCDCB URIUWDP P H R DAAHW WH CHHGV DQG WXHV

&RPPXQW GG PRURIQY &/ 0 PHKDQW IV \R JDKMHU DQDO]H DQG XWH
LQIRUP DIRQ\R P SURYH DFFHW TXDDW DQG \WH P SDPWR| VHYIEHV

6XP P DU SRIQN IRU9 IWXDQ QMYHQIRQ
5 HDFKIQ) RXVWR KLJK UMN JURXSV RSHUIDIZ RQ YIWWDXY HE EDVHG SOMRWP V

' HIQQ) \WH SRSXOMRQ RSHIDWY) RQ YIWDCY HE EDVHG SOMRWP V/

. ([ SDQGEHG RANHDAK VADMI\ R UHDFK. RXVIR \WH XQUHDFKHG SRSXOMRQ WURXI K G MIO
\WPKCQRBI\

7KHQGHHG \RM] H HIP DURQ RN WWH XQUHDFKHG KL K UMN SRSXOMRQ RQ YIWYDCSOMRUP V

. &RPP XQIDIRQ WDMIIHV \BIBUWHG \R WV XQUDFKHG SRSXOMRQ WD) [Q) GJLNO
\WFKQRBJ\

-
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0 REL® 2 XWHDFK 6 HYYLFRV

/ HDUQLQ) REMPWYHV
7 R\WDIQ WH SDMFLSDQN \R XQGHIABQG
. 1$&3 VHYIFHVR OWWP LB DAIMN YXQHDE®! XQUHDFKHG SRSXOMRQLQ
XQGHYHLYHG DUHDV \R P IQP IVH\KH JDS R
., QMQEHG %HQH IEIDUHV 3 URUMV SRSXOMRQ | RUP RELBI RAWHDFK VHIIEHV
« 7\SHR VHYIFHV \R EH SUIRYIGHG \MURXJ K P RELGI RAHDFK VHYIEHV
. ' D \RGD RSHIMRDQ DIRQR P REIGI RAWHDRK VHYIEHV

( [ SHFWG RXWRP HV
$VWKH HQG R \WH VHWIRQ \WH SDWFSDQN Z LQEH DE®! R H SOIQ
« %HQHIFIDUHV 3 URUMV SRSXOMRQ |RUP RELBI RAWHDFK VHYIEHV
« 7\ SHR VHYIEHV SURYIGHG \MURXJ K P RELGI RAHDFK VHYIEHV
. ' D \RGD RSHIMRDD DIRQR P REIBI RAWHDFK VHYIEHV
. 0 REIGI RAHDFK VHYIEHV FROMEXMIRQWR UHDFKIQ) \WH QWP 1BI DAIMN YXQHIDE®!

XQUHDFKHG SRSXOMRQ IQ XQGHWHLYHG DUHDV \R P 1P IVH WH JDS R

6XJ JHMG 7WDIQIQJ 0 HMRG
0 6 3RZH3 ROABUHVHOBMRQ C QRZ \ RXU7 WDIGHHV H HIAVH JURXS Z RN JDP HV FDVH
ANGHV

0 DWUDY 3 IHSDUDARQ 5 HTXILHG
. &DVHVWYGEHV SUQARXW

. &RBXUFKDWBDSHY

. 0 DUHY Z KAMERDUS DQG SHUP DQHQW

. 06 3RZH3RONBUHVHOIMRQ
. +DQERRNIRU+,9 67, &RXQUHMY &KDS\WU

6WS : HBERP HQRWDQG C QRZ \ RXU7WDIQHV H HUFLVH
. : HORP H\WH SDMFLSDQN DQG SUMVHOAKH V M \RQ REMF M N DQG H SHF MG
RX\FRP HV
. &RQGXPWD C QRZ \ RXU7WDIGHHV H HIF Y HZ W \KH IRTRZ 1Q) TXHV IRQV
R ,QZKFKR \WH1$&3 IDFOMV GR\RX DOZ RN "
R + DG\ RX HYHUEHHQ SDWR! \WH P REIGI RXAWHDF KDF MAIAV
R : RX@DIHZ R\ RX SBDVH GHVAUEH KRZ \ RX SOQQHG \WH P RELBI RAMHDF KDF MW

DQG\ RXURYHID@H SHUHCFH'!

®



6WS 337 SUIHVHOMMRQ RQWH IR@RZ 1QQJ DUHDV 337 VAGHV
o YHCHIADUHY 3 URUW SRSXOMRQ IRUP REIGI RAWHDF KV Y FE Y
o 7\ SHR VHYEHV SURIGHG WWURXIK P REIGI RXA\WHDF KV 1Y FE i

. ' D \RG RSHDIRQDO DIRQR! P REIGI RAWHDF KV 1Y FE. I
. 0 REIGI RAWHDFK VHIIFHV FROMEXWRQ R P QP IVH \WWH JDS R

6WS 6XPPDY R WH6HWIRQ ( QGWHVHWIRQZ W WHVXP P DY Rl WH VHWIRQ
337 VAGV

. 2 EMPAMH IV \R IOFUHDVH DFFHW W EDVIF 1 $&3 VHYIFHV R QWP 1B DVUWMN YXQHWDE®!
XQUHDFKHG SRSXOMRQ 1Q XQEHWHWYHG DUHDV R P 1P IVH WH JDS RI

. YHQH IFIDUHV 3 URUMV SRSXOMRQ DUH WWH +5* \ DAIMN SRSXOMRQ SIMRQ 2 &6 1Q\KH
YXQHDE®! DUD Z KR DUH DWMN IRU+,9 67, +HS %+HS &

. 7\ SHR VHYEFHV \R EH SUIRNIGHG

R &RP SUHKHQUYH 3 UHYHQIRQ DQG WHDWW HQ/G HLY [ Y
R ' WHUHQMDOH ,9 6 FUHHQQ) 7HAGY
R +,9 DQG67, WHDW HQAHWIEHV

. 6%$&6 PD VHBRPAKH GMAFW IRUP RELBI RXWHDFK EDVHG RQ

R ' MUEW Z W KUK SUHYDBIGRH DQG QHZ IQIHF \RQV DWW

9 DVW\J HRI UDSKIHV DQG K1 \WMUDIQ DQG @ WG SXETE WDQV RUTMRQY

. KHUH+,9 VFUHQQ) DMW: & RNHUL+0 |DF QA CRAQUDIMG @ LWMG
3 OFHV VXJJHAMGE\ DAMNFRHQN 3/ +,9 DQGV BN KRGHY

6 HP LUKUDCRUKUDOBFDMRQY Z KHUH 7,V V Y FE. Y DUH QRADY [DEGN

. 7TKH' ,6+$ XQW IOFH UAVSRQUE®! IRURSHIMRQDED DIRQR 0 REIGI 2 XWHDFK 6 HYIEHV
VXSHYIMRQ DQG P RQWRUQJ R \WHVH XQW

o &RXQHBRUSRWWMG DWKH 0 REIB! 2 XWHDFK 9 DQ VKDQEH UHVSROVE®! W HOVXUWH LHHUWDO
DQGIR®Z XSV R \WH FOHON
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/ LONDIHV DQG5 HHUDY IRU3/ +,9V  $ Wb LIVN 1 HJ DIWYH & @HQW

/ HDUWQLQJ 2 EMPWYHV

7 R\WDIQ WH SDMFLSDON \R BDLD

. +,9%, 667, HHDWGKHDAK VHYIEHV \R Z KIEK FRXQUHTRY P DNH SURJWDP P DIF
Q@NDI HV IRUWH FRP SUHKHQULYH KHDEK VHYIEHV \R \WH FOHQN

« 7KHIP SRMIGFH R VRADY HIDUWH DQG VRADCSIRAMANRY | RUSHRS®I Q) Z W +,9
3/+,9 DQGWHUIDP IOV IQFOAQ) FKIGHQDIHANMGE\ +,9 DOG$,' 6 &$%%
DQG P RAMDWIMN SRSXOMRQY 0 $53V

« 7KHURBIR FRXQUMMY 1Q ENQ) \WHUFTHON IQFGGEQ) DWIMN+,9 QHI DIYH FOHQN
\R KHDIX DQG VRADCY HIDWH — SURMAIRQ SURJUDP P HV DQG VFKHP HV

( [ SHAMG RXWRP HV

QWL VHAWIRQ \KH SDIMFSDQN Z [OBDLY

« 7KHEHQHIW R KHDEX A VWP V IRUFQHQW DV Z HGDV |RUH HIHAYH
IP SBP HQBMRQR! \WH QDUWRCDCSURIWDP P H

. +RZ \RP DS \KHVRADOZ HIDWH  SURWPIRQ VHIYIEHV DQG \WHUSURYIGHY

« 7KHQHHGIRUGHERINGQ) Z MW \KH 3/ +,9 QHE RUNV DQG RIHUDI HGAHY Z KR FDQ
| DRI QNDIHV R VRADCY HIDUWH — SURMAIRQ

. +RZ \R DWHW \WH QHHGV Rl DAUWN QGHIDWH FOHQN 3/ +,9 &$%$ \WHUIDP LoV
DQGO $5 3V DQG SURYIGH UHBIYDQAQ RUP DIRQ RQ VRADCBURMAIRQ

6XJ JHMG 7WDIQIQJ 0 HMRG
0 6 3RZH3ROASUHVHOBMRQ JURXS DAMMA C QRZ \ RXU7WDIGHHV H HUFVH

0 DWUDY 3 IHSDUDARQ 5 HTXILHG

e ROWKHIVDWIFKHG IQ$ QOH XUH

. 06 3RZH3ROABUHVHOIMRQ

. +DQERRNIRU+,9 67, &RXQUHMY &KDSWMU

BWS ,QARGXPWRQ DQG C QRZ \ RXU7WDIQHHV H HIFIVH 337 VaGHV

. 6 SONH SDIMFSDOW LOR JURXSV DQG DV \JQWHP  KRP HZ RINRQ\WH HY 191Q) SURUR
\WH VHWIRQ $W\KHP \R FRP SBM \WH Z RN VHIWRUP DSSIQ) WH V 1Y FE Y SUIRY GHG
IQWH DQQH XWH  DQG R ILOKH VKHHVWEHRUA F R 1Q) IRUWH QH WED\ V N \RDV 7KH
JURXSV Z L@KDYH \R P DS \WH VRADXZ HIDWH ~ SURMF MRQV MY Y SURIWDP P HV
DYDIOE®! 1Q \WHUGMMEW DQG WM DQG \KH GHSDUWY HON DI HQF IV \WDVBLRY &H
WRVH VHYIFHV $ GAMRD® \WH Z LGKDY HR SURY GH \WH GF DB/ +,9 QHERWY SRQN
R FRQEPWDQGRUDQ. 1* 2 V&9 VWDWF D KHS Z W @N DHV\R WH V 1Y Y

~
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. FGWHWSDWLSDQNDQIBSLH—M—QM@VH\RQREMFWHDQIBHS—FM@
RX\FRP HV
. &RQGXPWD GCRZ \ RAUMDICHHV H HUF V. HZ MY \WH IRTRZ LQJ TXHV IRQV

R ' MUEW Z W KUK SUHYDBIGFH DQGQHZ IQHF \RQV (D
R 9 DWW\ HRJUDSKLHV DQG KI@® \WMUDIQ DQG TP LWMG SXETF WDQV BUMRQY
R : KHWM+,9 VFUHHQQ) DW: & RNHUL +0 |DF QM CRAQUDMG T WG
R 3OFHVVXJIHANGE. DWIMNFOHON 3/ +,9 DQGV BM KRTHY

R 6HP LUKUIDARUXUDOBFDIRQY Z KHUWH 7,V V Y FE. Y DUH QRADY DEG

6WS 337 SUHVHQEMRQ 337 VAGHV

. 0 RYHRQ\R P D\H D VKRWSUHVHQEMRQ DV DQ LONRGXF MRQ R \WWH \RSIE Rl V IR DO HIDUH
DQG SIRMAIRQ

e $I\MUWH SUHVHQBMRQ QYW \WH JURXSV\R SUHV IQANHUKRP HZ RINRQHE\ RQH 1L \WH
JURXS SUHVHQEMRQY \BNH P RUH WP H WH | DF QRMRUF 1) UHGXF HKH QXP EHUR

SUAVHQRMRYY + HS \MH SDWFSDQN E\ SUIRY @QJ F RLIE DIRQV 1L QHHGHG

6WS 5ROISD
. 1 H WIQYMW \ZR SDILY R SDMFSDQN IRUIRBI SO\ V

. 7KH IIWAMSDIUZ L@SHURP \WH URBI R D F RQV IRUDQG \WH RKHUKWDWR D +,9
SRVMYH F@HQW7 KH URBI SO\ Z LAIRFXV RQKRZ. RSHQ HQGHG TXHV IRQV F EH
DVNHG \R WH FOHONRQ VRADY HIDUH DQG SURWE IRQ 7 KH BDG TXHV IRQF W EH
k KD RYHECP HQAGREXP HOW\ RX \ RXUV 8XV HSDWEHUDQG F RGUHQ KDY Hy
YDVHG RQ\WH UVSRQUH  DVN VSHALLIE TXHV MRQV UHDWG \R \WH UHTXIUHP HOW R \WH
FQHQV

.  7KHVHARQG SDIUZ I@SHURP R D FRXQV IRUDQG DQDWIY N-,9 QHIDWY HF IEQW
7 KH FRXQUH@RUH SEUHV \WH VXSSRWWHTXIUHG IOF XEQ) R UHP DIQ QHIDWY H

« 2UEDVHGRQWHGADIWP DNWIFKHG F RIGXF W' TXI] RQUHHWDO DQG &N DHV W KHDAK
DQG SV FKRVRFIDO/XSSRW

6WS &RQFOGLQI WHVHWIRQ 337 VAGHY

. &RPFOCHWHVHWRQE\ UHP 1QAQ) \WH SDWME SDQW \WDWKH. V IRX@ KDY HN 6Z BIGIH
DERXWZ KHUH \R UH HUWHUF@HQW IRUDY TR RKMHUKHDAK V I8 FE Y V IR DO HIDWH DQG
VRADCSIRMAIRQ VRKHP HV IQ\WHUGY WF WEMY 7KH\ V IRX@ SUHSDUH D @/ R DOKH
UHBIVDQAVFKHP HV DBQ) Z W \WH GHBIYY Rl HDF KV FHP H GRV I I HP DSSIQJ

IQFOIAQ) WH SRIOAR FRODPWGHEIY 7KH V IRXGDY RN §Z KRZ \R SURF ¥ \R
UH HWDODQG @NQ) WH FOHON R \WH UHTXIY \M GHSDUWR HOW RITHUQ) \WH 'V FHP HV

GHYHBS UHHUDCP HRKDQVP  DQG UHSRGY

®



. 5HHUDY DQG GNDIHV KHDEK VHYIEHV DUH \WH F RIGHF MRQV EHE HHQ GlLIHUHQW
KHDAX | DFLONA \KDWR I HUYDURXY VHLYIE i IRU3/ +,9 DQG\WHUIDP IOV V X KDV

FDUH DQG VXSSRWV6 7, \WHDW HQA/7 % SUHY IRQ DQG WHDW HQWP DWADODQG
FKIG KHDEX DQG SRVMYH SHRS®!V GHE RN

. 7KHVH VHYIEHV DIP \R SURYIGH FRP SUHKHQV' Y. HDQG KRQY I/F H IRU3/ +,9 DQG
\WHU SDUEHY $W5 IWN 1 HIDWH LOF XEQ) SUHY IIRQ GDICRV. WHDW HQW
FRXQUHTD)  VXSSRWDQG GUDADIG

« &RXQH®Y WKRXG EH DZDWH R WH VHY E N DY BDE® DWHDF KIDF @V DQG
JXICH FOHQWV DSSURSUDWO \RR DFFHW \WHP

. &RXQMHMY VKRXG DOR FRRUECDM Z W RXHUV 1Y . HSURY GHY DQG IRBZ XS
RQ\WH UH HUD® DQG NI HY

. 3/+,9 DQGWHUIDP L0V IDFH SRYHW VP D DQG H FXVRQ GXH \R +,9 DQG
QHHG VRADCSURMAIRQ \R FRSH DQG @ HZ W G QW

. 6 RADCSIRMAIRQ IRU+,9 LQFOGHY SRIF IV VF IKP HV DQG GU LY IIRQY \WDVWKHS
P MJ DM \WH P SDRWR +,9 DQG UHGXFH Y XQHUDELOW

« 7KH ,QADQ JRYHUPP HOVRIHY YDURXV ZHIDUIH VF KP HV IRUWH SRRU DQG
GHSWYHG IQFIAQ) 3/+,9 &$%$ 0$53V DQG WEDY R V SSRWWHU
OHIKRRG DQG WKW

« 7KH VFKHP HV DI [P SBP HOMG B\ GLIHHQAP IQV WAV DQG GHSDWR HQN DVWIKH
FHOADCDQG ABAM BIVHY' VXFK DV IXUDOGHY RSP HQAN IR DOMV I9VH \WEDCDI | DILY
DIUEXGMUH HW

o 7TKH VFKHP HV SIRVICH AUHRPWEHCHIW V X KDV IRRG  HGXF BRQ KHDWK! F [DH
GVOEIOW DWNBQFH WOCHYHBSP HOVHW

o &RXOQH®Y DWH H SHAMG W GHYHBS D ERRNHWVUHV RUF HAUHF RY  \KDWKDV
FHAADODQG WMWY VSHALLIE VFKHP HY EHQJ 1P SBP HOMG 1Q WHU QY W WZ KIF K
FDQKHS 3/ +,9 DQG DWIMN QHIDWYH F IEBQN \RR DF F VA \IKHP

~
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%HDNIQJ 6LERV °
& RXQVHIQ 1 HHGV DQGWH 7R5 Rl WH1$ &3 & RXQVHIRWY/

| HDUQLQ) REMPWYHV
7 R RUHQAKH SDWFSDQN RQ;
. &RXQHEY QHHGV
« YUDNQ] WH VBV IQWH FROM WR 1$&3 9
« SHYWHG7RS IRUFRXQHBRYIQ1$&3 9
( [ SHAMG RXWWRP HV
$VIKH HQG R \WH VHWIRQ \KH SDWFSDQN Z LQEH DE®! R
. * DIQDQXQGHYADQEQ] R WH IDQIH R FRXQUHER QHHGV 1Q \WH FRQOM WR! \KH
1$&3
« / HDUQ DERXVWKH A QHU LHV EHE HHQ WH GLLIHIHQANFRP SRCHOW R WH 1 $&3 DQG
RWHUGQDMRQDOKHDEN SURIUDP P HV
« / HDUQ DERXVWKH \MUP V DQG FRQAMRQY IRUZ RINQJ DV D FRXQUH@UIQ\WH 1 $&3
6 XJ J HWMG 7WDIQIQI 0 HKRG
C QRZ \ RXU7WDIQHH H HIAVH DQG0 6 3 RZ HB RQASUHVHQIMRQ
0 DWUDY 3 IHSDUDARQ 5 HTXILHG
.« 0 DUHY ZKIWMERDUG
. 06 3RZH3RONBUHVHOIMRQ
. +DQERRNIRU+,9 67, &RXQUHMY &KDS\WMU

BWS ,QARGXFWRQ DQG C QRZ \ RXU7WIQHH H HFVH 337 VaAGHV

. : HORP HWH SDMFASDQN DQG SUVHQOMH V N \RQ REMF b N DQG H SHF MG
RX\RRP HV

. &RQGXPWD C QRZ \ RXU7WDIGHH H HUF Y HE\ DV NQL WH SDWF SDQW Z KDWKH QHHG IRU
FRXQUHEY LV 1Q JHQHUDADQG VSHFLLE \R +,9 \MV 1Y

BWS 337 SUHVHQEMRQ RQ WH QHHG IRU&RXQVHAQ 337 VAGHV
t IVFXW \WH QHHG IRUEWHDNQ) \WH BV DQG EXLEIQ] V \ B LHY \R SURP RM F RECDIMG

DRIRQY

6WS 337 SIHVHQEMRQ RQWH5HYIVHG 7R5 337 VAGHV
. 0 RYH RQW SUIRVIAQ] WH FROM WR \WH UHY L 16 7RS IRUF RQV I@RY IQWH 1 $&3 E\
H SOIQQ) WH QHHG IRUEUHDN.Q) VBV DQG EXITIQ] V \ BUILHV Z KIE KV RQH R \KH

JXIAQ) SUCASBVR 1$&3 9
. 61QFH\WH 6 DP SRRUD 6 XUDNVKD 6 WDMI\ 666 IV \KH I1LY WM \RZ DBV EBDN Q) \KH

VBV DQG EXI@IQ) Vi GHU LV FRXQUH@RY DUH H SHFE MG R KDY HDABDV WWH EDV FE
IQRP DIRQRQ666

-



o ([ SDIQWH FRXQUHT@RUV URBIq \M—|1$&37[X3N5$D\M\/\MDV‘W RQV @Y Z |QEH

HTXISSHG Z W WH VDP H 7R5 DQG SHURWP \KHUGX\IAV [Q | DF @V Z KHUHY IWHU
VHWYIEHV DUH QHHEHG

6WS 6XP P DU Rl WH6HMRQ

. &OU\ Q) TXHWIRQY DERXWKH QHZ 7R5 DQGKDQAQ) RY MF BIHV R WH 7RS \IR DOKH
SDWFASDQN

« ( QGWHVHWIRQZ W \WH VXP P DU R \WHV N \RD

. 2 QHR WH SUGQAS®I DWW HV DGRSWMG XQGHUL $&3 9 IV KAMHDNQI \WWH 6 RV DQG EXIG
WHW GHU\ y

. . HHSIQ) WV IQ@H DFRP P RQ7R5 IRUDOKH 1 $&3 FRXQUMMRY KDYH EHHQ SUHSDUHG
IRUD@KH SURIDP P HV DQG | DFLONA

. 7KH IQMUGHSHQGHR R 1$&3 UHDWG VHYIEHV P DNHV IV AXFIDODQG HWHQIDOIRUD
FRXQH@RU\R XQGHYABQG DQG EH NQRZ BIG) HDE®I DERXWIKRVH VHIIEHV \R EH DE®! \R

UH HUWH FOHOW |RUDSSURSUDW VHYEHV

. &RXQHEY VHYIFHV KHS 1Q DFKHVQ) WH REMPIYHV R 1$&3 JRDO
XQYHWDODFFHW R TXDOV 67,57, VHYIEHV R YXQHUDE®! DWIMN SRSXOMRQY DG

DWIIQQ) \WH HIP IODIRQR YHMFDOADQVP MMRQR! W SKIY

. &RXQMHTY IVDER ZD\ SIRFHW Z KHUH ERW FRXQUHT@RUDQG FAHOASD\ DQ DRIYH UR®I
\R HP SRZ HUWH FOHOAR \BINH \WHURZ Q GHRMRQV

. t&RXQM@Y FDQ EH EHQHIFIDOIRUSHRS®! R DODIHV DQG EDFNIURXQGV H SHAI \R
P DQDUH WHU KJJ®! ZIW DJ IHW GHSUWMRQ WDXPD DEXVH JUH RU®W DQG

GDIY Z W SUREGP V DQG FRQTFW

. %R SUH \WMADQG SRMIMANFRXQUHER) DUH 1P SRUBQARUWH EHWHUXQGHIARIQAQ) DQG
|P STDURQV R \WH UHVX@V

. &RXQHMY DCRSWIKH SUQAS®! R HP SRZ HUQJ FOHQN R \BNH WHURZ Q GHAMRQY B\
IDAQBMY \WH H SBUDIRQ R DYDIDE®! RSWRQY DQG IGHOM 1Q) \WH EHVWVXMIEG
VROMRQ LQ WHUXQTXH IWDP HZ RN

. 5HVSHAW DFFHSWIGFH  QRQ MG HP HQO DWMXGH DQG HP SDM DUH \KH HWHQIDO
FRXQUH@ WN@

. &RXQHT DG IRBZ XS VHYIEHV IRUDWIMN QRQ UHDRIYH QHI DWH FOHON  SIRYIGHG
Z WK IQRWP DIRQ DQG P DMIDY Z LGKHS WHP UHP DIQ+,9 QHI DWYH

—Q—
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' DV 6 DIHW DQG 0 DQDI HP HOWDVW DFLOWHV XQGHUL $ &3

6 HVVIRQ REMFWYHV
7 R\WDIQ WH SDIMFLSDQN IR BDUD DERXW
. ' HIQURQR G,9 UHDWG LQRP DIRQ DQG G IRMPMG SHYRQ XQGHU+,9 DQGS$,' 6
3 UHYHQURQ DQG & RMRO $ FW
. 7R XQGEHYABQG WH FRP SRVMRQ DQG URB! DQG UHVSROUEIV R D0 DQDIHP HQW
&RP P IWH DL $&3 ) DRDINV
. 7R XQGEHYABQG WH GLIHHQAEDWD SURMAIRQ P HDVXUHV DL $ &3 ) DFLOMAV
. ' DWVKDUQ) DQGP RQWRUQJ R VKDUHG CDW DWL $&3 ) DFIOWAV
. 7R XQGHYARQG WH GRV DQG GRQW UHDWIG W 1 $&3 ' DB 0 DQDIHP HQW
. 5RBIR FRXQHBUIQ1 $&3 ' D0 DQDIHP HQV

( [ SHAMG RXWRP HV
$VIKH HQG R \WH VHWIRQ \WH SDWFSDQN Z LQEH DE®! R
. 8 QCHYABQG CDW SIRMPRQ P HDVXUAV DWDFLONV GIYHIDQG GRV DQG GRQWRUL $&3
W P DQDIHP HONDQG VKDUQ)
. 8 QCHYABQG URBI R FRXQVHRUIQ RYHUDGEDWY P DQDI HP HOADWL $&.3 | DFLOINAY

0 HMRGR®J\

0 6 3RZ H3ROQMBUHVHQAIMRQ FRQGXAID C QRZ \ RXU7 IDICHHV H HIAVH VHWIRQY
EDVHG RQ UHDODH \VFHQDURY

0 DWUDOHT XIWHG

. 06 3RZH3ROQNSUHVHOIMRQ
« +DQEERRNIRU+,9 67, &RXQHMY &KDSWU

1 RW 7KH IDAOBRULY H SHANG \R KDY HF IIDUN §Z BIGI H RQWH EDV . GHIQUIRQY XQGHU
+9DXGS$, 6 3 & $FW 623VR 1$&3 ' DWO0 DQDUHP HOMDQG1$&3 ' DW
6KDUQ) R 1$&2 DQGURBI R FRXQUHMUIQRY MDOEDWW P DQDI HP HOADAL $&3 1DF QY

6WS : HEFRP HORWMDQGC QRZ \ RXU7WIQHHY H HFLVH 337 VAGHY

. HBRP H\KH SDWFSDQN DQG SUMVHQAKH V N \RQ REMF MW N DQG H SHFE MG
RX\FRP HV

« &RQGXPWD C QRZ \ RXU7 WDIGHHY H HUF VZ HZ W WH IRGBZ IQ) TXHV IRQV
R ,QZKIFKR \WH1$&3 IDAOM GR\ RX DOQZ RN "

R : KDWDUH\WH UHFRWGY Z W WSH HBIPWRQE DQG SK\ VE DU RV GR\ RX P DIQEIQ
LO\ RXUI DALOW!

R ' DWIGZ DWKHFHQUHVHJI  1URP RCH IDF @V W\ RXUIDF @V DQG IURP \ RXUIDF @\
R RKHUIDFLOY Z M SXUBRVH

-
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R 0 HAKDQWP R DB UHFRWG VKDUQ) SURF IEXUHV IRTRZ HG DW RXUF IDRH

RP SRMIGFH R FRQIGHQIDON R CDW

R ' WHHQMSHR VWRDIH R GDW DAKH IDF @V

R /MR RKHURI DQVDIRQY Z RINQI FBV K Z MW\ RXUF IWHY DQG \WHUCD\WD
UHTXIUHP HOVRUGD, \R GD\ DRIYIMAV KRZ \ RX Z LQIDF @AWV FRRK CDWI IGZ DQG

UHAAEWY) XQDXWRUVHG GOV VKDUQJ

6WS 337 SUHVHQEMRQ 337 VAGHV
e ' IVEXW \RH VHWIRQ Z W \WH KHS R 337 SUHV IDBMRQ

6WS  $PWIW RI &RQILGHQADDN DQG 7 KVW3 37 VAGHV
« YHRUH VXP P DU LQ) WH VHWIRQ FRQGXF WH JDP H Rl & RQIGHQID@NV DQG 7KV W

R 7KH IDFQBMRUUHTXHW SDIMFSDQN \R VMO D F U I9DQG IQRWP V\KHP \WDWHLY IV D
JDP HR WKW

R 6 KHDV\V WH SDIMFSDON \R WION R DV I WWDWKH GR QRWZ DQADQ RH\R
NQRZ DERXWDQG Z UMM IMKQ D SIHFH R1 SDSHU |RG WH SDSHUDQG N HS IWZ WK

\KHP VHOHV

R 1RZ WH IDFIOBRUDVNY \WH SDUFSDQN \R SDV KH SDSHUVR \KH SHY R RQ\WH
GIW

R 7KH IDAQEBVRUDVNY \KH SDMFSDQN \R V IOUH Z KDWKH\ THHOZ KHQWHLUV IF B RQ
VRP HRQH HOH V KDQGV

R 7KH IDAOBMRUWHQ DVNV \WH SDSHY \R EH URMUHG \R WH F RF HOHG SHY R

R 6 KH\KMHQJHQHDMY D QVFXWIRQ DURXQG WH IRGZ 1Q)

. KDWERHVWH JDP H \MOQXV DERXWARQ IGHQIDD!
. KDWQGVR WIQIV P LJKWSHRSG! VKDUH \WDWZ H P XV W HS F RJIGHQIDO
. KDWDUH WH @HO FROUHTXHQFHV RN EBDF KR F RILGHQIDDV!

6WS 6XPPDY R WH6HWIRQ ( QGWHVHWIRQ Z W WHVXP P DY Rl WH VHWIRQ
337 VGV

. 7TKH+,9 DQG$,' 6 SFW  QUFWHYHY IDAOW NHHSIQ) BFRBVR +,9 IQHAMG DQG
DIIHAMG SRSXOMRQ LV SURMAMG DQG FRQIIGHQIDON IV P DIQEIGHG

. ' 0& WKRXG EH IRWP HG DWMHDRK IDA@V DQG ZKIEK IV BHVSROME®! \R HOVXUH D
VHREXUMWY

. &ROMMO® P RQWUGDIM DFFHW DQG VHRXUWWV DQG 1Q FDVH R DQ. FRQFHQY RUGD
EUDRK SURDAIYHD UHSRWWKHP \R \WH ' DB 0 DQDJ HP HQAR.RP P WkH RU\KH + HDG R

\WH , QAMARQ

. &OQNHRGY DUH LOMQGHG \R HQVXUH FRQIQXIW DQG TXDONV RN VHIYIEH GHOYHY

. 5HSRWQ WHGFW \WH RYHID@HYIEH SURYIGHG DQG KHSV R P DNH GHRMRQY

.
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$QH XWH  &KDSWU

+.9 HSIGHP IE B\ +LJK UVNJURXSV

Q WH W URXQGR +66 ZDVIP SBP HQMG DF BV HLJKVWBRSXOMRQ J UIRXSV
FRP SUMQJ SHICDQAZRPHQ ) 6: V +IMD7WDQV HQGHY + 7* 060 , 8 3W RHY
VIQI®IP DBIP JWDQN 600 DQGEQ QVEF HWF NM /' 7 +,9 SUHY BIQF HDP RQJ
KK UWN JURXSV DQG EUGIH SRSXOMRQUHP DIQVY W KUK +,9 SHY BIF HIQ B\
SRSXOMRQ J URXS 1Q OVWKUHH IRXQGV LV JLY 1 EHBZ

) LIXWH +,9 3 UHYDBIQFH E\ GUIHHMSRSXOMRQ J IRXSV

5 HHUHQRH 6 DQNDON IRXUW ( QUIRQ

) LUXWH +,9 3WHYDBIOFH E\ GULIHHQSRSXOMRQ J UIRXSV



|

) LUXWH +,9 3 WHYDBIOFH E\ GUIHHMSERSXOMRQ J WRXSV

0 XOME®! 3 DUHY/

0 X@B®! VH XDCSDWZHWKISV DUH D P DRUGLY MR \WH +,9 HSIGHP IF

0 X@B®! SDUGHWKISV FDQ EH FROFXUHOWRUVHT XHQADO $ FROPXUHONSDUGHWAKLS RFFXWY
Z KHQVRP HRQH IQUDMV D QHZ. VH XDOMHDMRQY KS EHIRUH D SUHY RXV V IHXDOHOMRQY S
KDV HQGEHG VR \WH UHDMRQUKISY RYHUDS [IQWP H ,QF RWDV VDV AIXHQIDOV IHXDO
UHDMRQUKLS RFFXY Z KHQ D SHYRQ FRP SBMWO V R8V KDY @ V IH Z MW RQH SDUWGHUEH R
ADWMIDY VH Z W DQRIKHU 96AWERWK \WH SUDF N Y SRV HKH WV MR F ROADF MY +,9 DQG
67,V

,Q FROFXUHQW/H XDOSWDPWEHY HYHQ Z KHQ SHRS®I KDYH D IHZ VH SDUM@HWY/ q IRU

H DP S® RQD WWRq QHZ +,9 IQHPRQY P LI KW MIEH WDQV AVWG EURDGAD DQG WDSIGD || D
SHWRQEHFRP HV IQHPWG Z W +,9 B\ KLV RUKHUILLY W il SDUGHU \WHQKH RUV IKIP D\
SDW IVWRQ TXIEND R D VHFRQG SDUWZHU $ QG WDWSDUGHUIQ VAP D\ SDV \MRQ TXIE N @R
KLV RUKHUVHFRQG SDUZHUDQG VR RQ $V D UV XAVF RF XUHQNHOMRQY KSV IQF KDV HKH
QXP EHUR SHRS®GI Z KR DUH FRQQHPWG LQ Z KDWY/ F EIBIG D KV IHXDOQHE RNy 7 KH \MUP

RVH XDOQHE RUNy FDQ UHHUVR DQ RQH F RGHF MG WURXIK D'V IHXDOHDMRQY kS SDV \RU
SUAVHQAHYHY  SDIZHU\ RX KDYH KDG DQG DR \WHUSDV \RQG SUHV I9MSDIGHY DU
FRQCHRAWMG 1Q RQH VH XDAHZ RN

YJUXWH  LEMADWY D VH XDOQHE RN $ QOKDV \WUHH VH SDUHY EXWER R WRV H
SDWEHY 5 DP\ D DQG5 DQ KDYH DEAMRCDCSDWHY % RQG5 DP\ D DQG5 DQL V N DO
RIWHUIQAYIGXD® DOR KDYH FROFXWHQASDUGHLY KSV : KHQP DQ. SHRSGI DUH HQIDIHG IQ
FROPXWHQASDUGHWKLSY \WH VH XDOQHE RN H SDQGV P XF KIXWKHU | $QM Z HBH +,9
SRVMYH \KH YLLXV FRX@ HQMUWH QHE RINDQG TXIE N @ SHDGIURP RQH SHLY R R \WH
QH WX@P DMO IQHAIY D@  SHRS®! +RZHY M L $ QY HIH KDY @ V I Z W RQD $ QM
\KH YLLXV Z RX@ EH FRQBAQHG Z WIQ WH F XSG

.
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YLIXWH  6H XDOL HVE RWN

,Q FROADVZ KHQ SHRSGI HQJ DI H 1Q VHTXHQIDCSDUWEHY KSV +,9 \WDQV AW RQRF F Y
QUHHQ® ) RUH DP S®! 1L VRP HRQH KDV RQD \ER V AIXHQUDOY IH SDWGHY GXUQ) DQ

H WQGHG SHUIRG R WP H KH RUVKH P LIKWEH IQHF MEE\ DV i RG SDUZHU KRZ HY i KHRU
VKH IV CR BQIHUKDYIQ) VH Z M \KH 1LY \BD@HU DQG \WHHRUH F [ QR QI HUIQHFE WDW
IIAMEDNGHU $V D UVXGVKDYIQ) VHTXHQIDCSDUZHY [QV MIG R F RF XUHQASDUGHY F [

P DUHGD WHGXFH +,9 WDQUP MRQ 6 WDKDY Q) P RUH \KDQ RCH SDUGHU UHI DUEBV \RI \KH
SDWAD IQFUHDVHY RQHV UMN R DFTXILKY +,9

7 KH GABLY UHI DUEQ) WDQWP MMRQR! +,9 67, IQWH F ROM WR 6 XEV BIgF HAXJ XV HY

P HQIRQHG LQ D VHSDIDM FKDS\WU 6 XEV BIF FBV HQWHF M VWR +,9 $,' 6

O TEE—
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&KDQILQJ 3DMANRI 1 VI RINQJ 6 RIFMMRQ +5* V RU2 WHUDWUIVN SRSXOMRQ

RSHIDAQI WURXJ K 9 LMDOSMARLP

© W \WH DGYHQAR P REL®! DQG QHZ HUF R P XQIF BIRQ\MF KRB LHV \KH SDWATV R V
Z RUNKDYH DOR FKDQJ HG DQG HYRYHG 0 RELGI SKRQHV DF \BV D \RRORUGHE RINQ) DQG
VRIFMO)

7TKH1$&2 WG 1Q IQ$QEKWD 3WGHV K' HBL . HIDD 0 DKDUDV KD 0 DQSXU
3XQUE 7DP IOl DAX DQG: HWEHQIDCE 7,66 IRXQG \WDW LQUIE AXP EHY R

6: V DUH QRZ H FOMYHO GRQJ IQMECHAEDV 16V RFWIMRQE\ XV QY DIRXV
VRADCP HAD DSSV IQFQAQ) : KDWSSS ) DF HRRN V H HV FIRW\BMV HF R6: V
SWDRIFH WDAMRQDARP  HHWEDVHG EURKNHCEDV 16 BGIH EDV 16 GKDED EDV 16
KRP H EDVHG DQGKLIKZ D\ EDVHGVH ZRWN B/ IRBZ QRQWF KRBJ\ EDV 16
VRIFAMMRQ : KDWS SS IV DOR XVHG R F R P XQE B Z W DQG V' IOUH SIE XUBHV Z W
FQHQV

7KH,+$7 WG [QWH\ HDU Q' HBLIRXQGWDW  QHERWEDV I66: VDU
EHBZ WHDUHR  \HDW/ 2 | \WHWH DUH XQP DUIHG HDWQIQJ P HP EHW/ R \WHU
IDP 1O DUH @QMIDM DQG DFFX\ARP HG\R \WWH XV HR V FDWWBKRQHV DQG DSSV

6P LOWD WHO 60 SRSXOMRQDUHDOR XV@Q) Y YDCSOWRIP V IRUV R BAIRQ DQG WH\
DUH DOKH P RUH EHFRP 1Q) XQUHDFKDE®! B\ \WH WDAMRQDCSHHUGIG DSSURDF K DV \IWH\
DUH FRQJ UHI DI GV DVWBK\ VIEDCKRW ®W @F TIRQV \R P HHW/ HXDCSDWGHWY

7 KH I1QAQIV IQAFDW \WDVWAI QUEDQAXP EHUR! 0 60 V DUH RSHUIDIY H FXYY. K 1Q\KH
YIWDOVSDRH DQG \WHUH RUH WH HP DWWV IURP \WH SK\ V. DKRW SW DUH QN 1 \R
XQGHUHIP DM \KH 0 60 V 1Q WH \ABAM

7KH FKDQIH IQWH VH Z RUN SDIWAD IURP JHRJ UDSKIF DR Y WYDOCHE RIN \BDGV \R
PDQ SWRIWDP GIVHAP STFOMRYV1Q7,

/ HV YMEIOVR 6: VDQGO 60 [QKRW RWKDV EHF R H D F ID@IQIH [Q\WH WDAMRQDO
KRVSRWRFXVHG SHHUBIG RAWHDFK P RGHO

0 RUHDQGP RIH\ RXQJ 6: VDQG0 60 DUH RSHUDWY WWURXIK P REIBI SKRQHV DQG
VIQFH \WH. EHFRP H P RWNALLIEXEM URXS \R UHDF KIKURXIK 7, SIRIWDP  \WH DUH AN 1 \R
JHWQIHRMG Z W +,9 B\ IDUTXIENHU

6 H XD2 UHQIMRQ 6 H XDORUHQBMRQ IV DERXWZ KR\ RX UH DWEDF MG \R DQG Z KR\ RX

IHHOBDZ QR URP DQIFD® HP RIRQD® DGV HXD®
7\ SHV Rl VH XDORUHQWMRQ

+ HWURVH XDO $ QLQAYIGXDY KR IV VH XD® DMDRMG \R SHRSGI R V [ RKHUKDQ
\WHURZ Q DQG RUZ KR IGHQMHY DV EHQI KHWURV HXDO

+RP RVH XDO $ QIQAYIGXDI KR LV VH XD® DWIDRMG\R SHRSGIR WHV B HV | DV
WHURZ Q DQGRUZ KR IGHQMHV DV EHQJ KRP RV HXDO

/ HVEIDQ $ ZRP DQZ KR IV VH XD® DWDRMG \R RWHUZ RP HQ DQG RUIGHQIMHY DV D
GMEIDQ

* D $ PDQZKR LV VH XD® DMDRMG \R RWHUP HQ DQG RUIGHQIMHV DV D\ 7KLY \MP
FDQDOR EH XVHG\R GHAVFUEH DQ. SHY R P DQRUZRP DQ ZKR H SHIHGF NV HXDO
DMDPURQ R SHRSGI R \WH VDP H JHQGHU

$ VH XDO $ QLQAYIGXDY KR IV QRAVH XD DMDF MG \R RKHULQEY GXDY

O TEE—
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. %AVH XDO IGHQMY FRUHVSRQAQ) R W QUEDQVQRWIHFHWDUD HTXDO DIMDF NRQ R
P RUH \KDQ RCH JHQGHU

. 3DQVH XDO6 P LOUWR EIVH XDOVRP HUP HV XVHG IR GHCRM LGHQMY FRUMVSRQAQ) R
DMDAIRQ,1' (3(1' (17 R JHQEU

6 H XDDW 6 H XDV It/ QRADERX\WZ KR WH SHYRQKDV'V IH Z W RUKRZ RWMQKH V K KDY H
W6 H XDOW 1 DERXWRP HRQHV VH XDAHHIIV \WRXJKW DWEDF MRQV DQG EHKDY RWY

\RZ DLBV RKHUSHRS®! 6 H XDIW LV QY 1/ HDQG SHY RDODQG MY DQ P SRUDQASDWR

VRP HRCHV SHYRQDDW ' IVFRYHUQ) RZQV HXDMW F EHDY W GEHDIY H FAIY) DQG
SRVMYH H SHUHQFH + RZ HYHU

+XP DQVH XDOWV 6H XDCEHKDYRU 6H XDAGHMY 6 H XDCRUHMMRQ



——— —

$QH XWH  &KDSWU

D ' DQIHRXV VIWV | RULQWPAQ]
. * IRQYHQV

. 1HANYHOQV

. 9HQVRQ\KH IDFH

. 9HQVR \WH KDQG DQG BUV

. YUDWYHQY

- 3HAG YHQV
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E ' UIHHQADAQI DQDUMY ILRP YHQ
F 9HQ FDHWFKQTXHV
. 5RDW VM
. 8 VH\KH VP DM H QHHEBI WDW RX F
. $YRGP MQI WH YHQ
. $YRGOKIQ) DIWUIQWRILY
. $YRGIQHAIRQYY
. ' RQWQWPWIEGW FDSVX®N
. ' RQVQUPQ VP DBUYHQY
. ' RQWP DNH WH \RXUQITXHVWIRR \M KW
. 8 VH\P DBUERH QHHGBI E O HUERWH QHHGBI Z LOEDP DIHWH Y 1)
. 71H D\RXWITXHWZ KIEK FDQ EH HDVI® UHBDV 6 GR QRAMH WH \RXUWITXHWI K\®  UHBDV H
RXLQT XHVW/RRQ DIMUMKH QHHGB! HOMY WH Y 1D
. +RGWHQHGBIDW GHIWH DG
. 2 QFH\ RX KD YHQ VRS IXUKHUSXQF YH DQG GIZ V R HEBRGIQY KQ\R F RILLP
\KDWKDV KIWKH YHQ \WH EBRG VKRX@ EH GDUN UHG IQ F XU
. $CP IQMMUKH GXI VBZ O
. ' RQRWHSHDMGD SXVK WH EGRG EDF NDQG IRWK

$QH XWH &KDSWU

( P HUHQR\ DIGIRURYHWERVH ( P HJHQR [IMDIG VKRX@ EH JLYHQ EHRUH \WH P HAF
KHS DUYHV
6 KRXVWKH QDP H DQG VKDNH \WH SHYRQ $ QG SUHV WKH EW-DV FIRQH Z M\ RXUN &BF NHO
| WH SHYRQ GRHV QRAHVSRQG R QRY HF IBHP HU HQF \ KHS@H DQG RUDP EXOGF H
3 XVWH FOHOAQ UHFRYHY SRVMRQ ' R QRABDY HKH SHY R DBCH
0 DNH VXUH QRMIQ) IV EGFNQ) \WHUDILZ D\ DQG \WHUH LV QRKIQ) LQWH P RXWK ||
QHFHWDL  XVH\ RXUILQIHUVR JHWKH V XUl RXW
5 HVEXH EBDWIQ) ,| QR RUMBZ EWDWIQ) g P RXAK \R P RXAK UHV X/ REARQ
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([ SOIQR WH SDMFISDQNV \WDWKH IRMZ 1Q) SRQIV QGHHG \R EH N BWQ P 1QG GXUQ]
RYHUERVH P DQDIHP HQW

. ' RQWBDYH VRP HRQH Z KRV RYHERVIQ) DBQH H F ISWL \ RX DEV R\MO P XV VBDY HKH
DUD \R FDQIRUKHS 7 KH SHYRQ FRXG V R8 EUHDIMQ) DQG GH

. ' RQVSXVWKH SHYRQIQ\WH EDW KLV F K@ UV XONQ G-DW

. ' ROWLYH WH SHYRQDQ WIQJ \R GUQN RUR IQGXF HY R M) \KMIV F RGF DXV H
FKRNQJ

« ' RQRWP DNH \WH SHYRQ GLCN VDOZ DWU RUSXWW EINQ KHUKLY P RXAW 7KLY F R@G
FDXVH FKRNQ) \RR

. ' R QRWQWRY/DOZ DWUDV KLY LV GDQIHIRXY DQG F F DXV HY EGHQ G-DW

SQOH XWH  &KDSWU 6 WDMI LHV IRU+,9 \MWAQJ

6 WDWU\ |

61Q0 B WMWHQ] \ P H QONHG LP P XQH VRIEHQADWD, X / ,6$ @RUWDSIG LV

UHFRP P HQGHG IRUVFUHHQIQJ RI GRQDWG ERRG LQ E®RRG EDQNV | IRXQG UDRIWH IRU
+,9 WH GRODWIG EBRG VKRX@ QRWEH XV 16 IRUMDQV XV RQ RUMDQY SIQEMRQ DQG DIVMU
LQIRWP HG FROVHQMKH GRQRUVKRX@ EH SURP S\ UHIHUHG IRUF RJIILP DURQ R \WH +,9

QDI QRVY DAWKH QHDUM & 76 FRQIILP DRY VM IRUIXUWHUF RILUP DIRQ DQG &N DH R
\WH FDVFDGH R WHDWW HQADQG FDUH VHLY FE Y

6WDWI\ |, $

7Z R DSIG \MV DUH P DIQD XVHGIQFDVHR! +,9 V IQMCHOY XY MBGF HZ KHUH TR WV WAW
DUH EHQ) XVHG 7 KH SDIHQAY GHFOUHG +,9 QHIDWY HL \WH 1LY WMV W QRQ WDF MY HDQG
DV+,9 SRVMYH Z KHQ ERIK WM VKRZ UHDF MY HIHV YOV :  KHQ\KHUH IV QY FBDGF H

EHE HHQ \WH \E R WMV I LWAMBHDRYH DQG\WH V I RG QRQ UHDF MY H WY IQMBUHMG DQG
UHSRUMGDV QHI DIYH

O TEE—
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6WDM\ ,, $

7Z R \DSIGWMN DUH P DIQD XVHGIQFDVHR! +,9 V IQICHOY XY BQF HZ KHUH R WV WAW
DUH EHQJ XVHG 7 KH SDWHOAY GHFOUHG+,9 QHIDWY HL \WH 1LY WV W QRQ UHDF M HDQG
DV+,9 SRMYH Z KHQ ERK WMV VKRZ UHDF b HIHV DOV :  KHQ\WHUH IV QV FRDGF H

EHE HHQWH \Z R WMV IIANBDRYH DQG \WH V I RIG QRQ UHDF MY H WY LOMSUAMG DG
UHSRWAGDV QHJ DIYH

6WDWMI\ ,, %

$ SDWHQWZ KR LV FEIED® \A P S\WRP DI DQGV X $F MB\R KDY HDQ$,' 6 IQAF RU
FROGMRQ AVHDVH VKRX@ EH \MKG DW & 76 F RILLP DRY V\M\EZLE HXV Q) N\ Z W HWHU
QLI HHQADQM HQV RUSUGHS®N 7 KH SDWHQNY GHF DHG+,9 QHIDWY HL \WH [1LY WV W
QRQ WDPWYH DQG DV +,9 SRVMYH Z KHQ ERW \MV W IRZ UHDF MY HIHV XV KHQ\WHUH LV
QVFREDGRH EHE HHQ WWH I LWANE R WAMN 1LY HDF MY HDQG \WH V I RIG QRQ UHDF MY H D
\KILLG WM/ \R EH GRQH © - KHQ \WH KILG WV W DO RQHI DY HWW/ UHSRWAG DV QHI DY H

© KHQ\WH WILLG WML BDRIYH WA/ R EH UHSRUIMG DV LQGHWMUP IQDW DQG WH IQQY GXDAY
UHMANMGDWU g @\V
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6WDWU\ ,,

6 FUHQQ) IVCRQHDW ,&7& &%6 9+61' XVQ DVQIGI WDSIG\MV WA, | \KH \MV W IRXQG
QRQ UHDPIYH \KH IQAYIGXDAY \R EH F RV GHHG+,9 QHIDWY HDQG QHHGV \R EH IRZ HG XS
LL \KH SDHQMNY KLIK UMN 1 \KH WAMABHVXOW | RXQG UHDF b H\WH LOALY GXDOV IRX@ EH

SURP S\® UH HWHG IRUFRQILLP DIRQR! \WH QDI QRVV.DWKH @N 8+ &76 F RILP DRY V\M
DQG I XWWHUFDVFDGH RL VHYIEHV

&RQILLP DARQ ,QDV P S\RP DUF LQAYIGXDY FRQIILP DURQV IRX@ EH GRQH XV Q) \WUH
UDSIG MV R \KUHH GLLIHIHQADQIM HQV RUSUIGF SV 7 KH IQAY GXDAY F RV GHHG +,9
QHIDWH 1L WH [ LAY QRO UHDRY HDQG DV +,9 SRV HZ KHQ DOWUHH \MV W IRZ
UHDPYH UHVX@V

$QOH XWH &KDSWU  +,9 FRXQVHIQJ DQG WMWWQJ VHUYLFHV XQGHUL $ &3



— —

) DFLON EDVHG +&76 ) DAV EDVHG+&76 VAHHQQ RUF RIWWP DIRQ DUH RITHUHG W

LQAYIGXDY DFFHWIQI KHDAK! FDUH | DHONAV IXCQF MRQCQJ R \KH 1QV MMRQ Z KHUWH \WH + & 76
IDAQYV LV BFDWG

&RP P XQW EDVHG +&76 &RP P XQW EDVHGVFUHHQQ) &%6 LV DQLP SRMBQADSSURDF K
IRUIP SURYIQ) HDUD ADIQRVY UHDFKIQ) 1LY WP H \MV M/ DQG SHRS®I Z KRV IBRP XV H
FAQFDOMHYIEHV I[QFBQQ) P HQ DQG DARBN FOIV IQKLIK SUHY EBIGF HY MV DQG+5 *
SRSXOMRQV 7R IP SIRYH +&76 DFFHV \DQGF R HDUH F R P XQW EDV I6+,9 V FFHIQQ) IV
FDUIHG RXAVWKURX K YDURXV DSSURDFKHV V KDV

O RElM+&76 7KHHDUHWRWSHVR P REIGI+&76

. OREI®I+&76 IRU+,9 FRQLLP DRU WWW$ P REIGI+&76 FRQIP DRY VWM LV
D YHKIE®! YDQ ERDWHW Z W IDFOMV \R F RGXF W,9 \MV I DQG F RQV 1@
VHYIEHV DQG UHIXOUP HAFDADQG$1 & F KF NXS 7KH P REIBI + & 76
FRQILLP DIRY VMM VKRX@ IXQRIRQ DV SHUMH SUHV AEHG QRUP V DQG V DQEDUGY R
\WH +&76 FRQLWP DRY VMM $O*&76 IXQF MRQVV IRXG EH DV SHUWH
SUAVFUEHG WBQEDWEY IRUDQG + & 76 FRQILP DIRY VB

. OREI+&76 IRU+,9 VFUHHQQI WIWWSV SHUWHO R+) : * R GHFAMRQ \WH
H DMIQ] P REIBI P HAFDOXQW 00 8 'V iV @ KDUG R UHDF KDUHDV XQGHUWKH
1+0 VKRXGEHGIYHIDIHGDVP REI®!) ,&7&V DV SHUWH SUHV AEHG QRWP V

IRUFRQGXAIY +,9 VFUHHQQ) VHIIFHY SUH WV WRQV B IQRWP HGF RV IV
+,9 VFUHHQQ) \WMWDQG SRARMAFRXQV 1B 1O DGEMRQ R URXICH DF AR
$O*F&76 IXQRIRQV VKRX@ EH DV SHUWH SUHV AEHG V BOEDUGY IRUDQ)

&7& [0 DQIXQRPURQV R \KLY P REIBI + &76 F RIILP DRY V\M DIH\R 0 RELQ) H
SUHI CDQAZ RP HQ DQG YX@QHUDE®! SRSXOMRQY LQWH F IR P XQUW WURXI K
QHERINQ) Z W FRP P XQW YROQMHY 1IHG ®IY I@IRY MP HONKHDAK
IXQRURQDUHY VHDKHS JURXSV 1* 2 V&RP P XQW %DV 162 DY DIRQY DQG
+5* VDQG3/ +,9 FRP P XQW CHEZRWN V7KH P REIBI ,&7& F DY REH
GIYHIDI HG IRUWH SURP RIRQR! ,( & IRU+,9 $,' 6 F RIGRP DQGRWHU

FRP P RAW GVWIEXIRQ GVSHQUDIRQR! $59 1Q UHP R DUHDV DQG 2 6 7
QVSHQ/DURQ R \KH SHUSKHIDADUWHDV 7KH P RELGI & 7& F EHF R EIGHG Z W
\WH JHQHIDOKHDW FDP S \R SURVIGH WH (DQIH RV 1Y FE. Y VR \WH SHRS®! Z KR DUA

UMAQ) 1QIDUIGQI DUHDV
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6 FUHHQIQJ E\ DQFLAY KHDOM FDUH SWRYIGHY/

7 R HQKDQPH \WH RXAWHDFK DQG FRYHIDIH R SURUMY SRSXOMRQY IRU+,9 MV IY  \KH

IR®Z 1Q) QXWAQ) DQG SDUDP HAFDAXGF MRCDUHV KDY HEHHQ IGHQMHG \R EH WDICHG R
FRQGXPW-,9 VAUHQQ) 5H 1 DURQDOH,9 DQG&RXQY @ 7HV Y V MY E I JXIGHICH R

. 3XEQF KHDW QXUH 3+1
. /DO KHDGK YIM\RU / +9

. $X DY QUHPIGZIH $10

. &RXQHBU

. 3KDWP DAMW

. OX@BXISRVHZRUIHU O 3: P DO
. 3HHUHGXFDRU 3(

. 2XWDFKZRNU 25:

. 2 WHUNDIQHG DQREY  KHDEX FDGUH

6 FUHHQLQ IRU+,9 E\ 7D HWG ,QMUIHQARQ

7RICFUDVHWH +,9 \WMIQ) FRYHIOH DP RQJ +5* V V AHHQQ) IRU+,9 B\ \BUHMG
LOMYHQUIRQ VKRX@ EH P SBP HQMG \R HQV XH \WDW- &76 IV HDV@ DY MDEGI DQG
DFFHVME®! R KLIK UMN FRUH DQG EUGIH JURXSV DQG SURUMY SRSXOMRQY 7KHV Hr,9
VAUHHQQ) IV XQGHUIBNHQ B\ 7, IQWWH FRP P XQW V MIQJ RUIQWH 7, VV M) Z W \WH KHS R
AT SUMVHQAQ \KH 7 DU HMG , QRYHQIRQY

$QH XWH &KDSWU
) ®Z RI $ PWYMHY DM &76 ) DFLONV 7KHIRBZ1Q) IR I®Z FKDW H SOIQWH I®Z R

FOHQW DW & 76 VFUHHQQ) DQG\WH FRQILP DY 1DF QY

7KH UHFRP P HQGHG IBZ. Z I@FH KHSIXQQWRN HZ D\ V 1LY VIQAY GXDY Z KR DA
HQIDJIQ) LQUWN. EHKDYIRXUEXWDUH XQDZ DUH Rl WHLUV BV Z LOEH V AHHCHG IRU WV N
DWHWP HQWV DQG VHFRQG \WRVH Z KR DUH \MV M& QHI DY HZ I@EH G0N 16 \R DSSURSUDWM
VHYIEHV \R KHS \WHP \R D\ QHIDIWYH ,Q REHUR HQV XH KLY \WH F QY IRUP XV WDY H
HQRXIK WP H R GHYRM R \MHVH DALY NF QN DQG DAKHUQ) \R\WH V 4J HV MG F IBQNIGZ

SDWQY LV KLJKO [P SRUBQNV





























































































